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South & Central Community Champion Network Meeting

Tuesday 19th April 2016
Held at: SING Resource Centre
Chair 
Wendy Andersen (WA)

Healthwatch Sefton Engagement Manager

Attendees
Libby Kitt (LK)
Individual Locality Representative – Seaforth, Litherland & Netherton 

Carol Flanagan (CF)


Venus Centre
Clare Johnston (CJ)


Sefton Carers Centre

Joan Cumming (JC)


Linacre Methodist Mission

Julie Bennett (JB)
Ability group / Sefton Access Forum

Nicola Hall (NH) 


People First Merseyside

Simon Walker (SW)


People First Merseyside

Joanne English (JE)


People First Merseyside

Healthwatch staff members

Betty Bonner (BB)


Engagement & Participation Officer
Speakers/ Guests
Angela Curran(AC)
Locality Development Support, NHS South Sefton Clinical Commissioning Group
Nicky Owen (NO)
Sefton Council
Apologies
Fred Roberts (FR)


Individual Locality Representative – Bootle
Maurice Byrne (MB)


Individual Locality Representative – Maghull

Val Bayliff (VB)


Sefton Opera / Co-Chair
Keith Lloyd (KL)


Brunswick Youth & Community Centre / Co-Chair
Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Natalie Greedus (NG)
May Logan Centre
Debbie Kelly (DK)
May Logan Centre

Adrian Lee (AL)
Galloway’s Society for the Blind

Previous notes March 2016
All notes correct and agreed by members in attendance.
Apologies

Provided and noted.
Declarations of Interest
The Chair asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the  meeting.

Introductions
The Chair asked for network members and speakers present to introduce themselves to the group and thanked all the guest speakers for their attendance at the meeting.
Guest speaker – Nicky Owen
NO attended to present information regarding the Bootle Town Centre Investment Strategy.  NO stated that the consultation had been out to the public with a poor response received so far.  NO stated that she attended the Sefton Public Engagement & Consultation Panel were she was invited by WA to bring along the plans to the Community Champion network.
NO confirmed that the proposals have been developed following discussions with key stakeholders and a property market review.  The plans are manly focused on 2 areas being the retail quarter (including the strand shopping centre, canal waterfront) and the commercial quarter.  Please see attached strategy for full details.  NO stated that there was a 3rd part to the strategy which was looking at the Bootle Town Hall building and stated that there was a group set up who were looking into the future use of this building.

NO stated that no money was currently attached to the strategy and that there were no definite plans. The strategy aimed to improve the town centre.

NO asked members what their thoughts were and ideas in relation to this strategy.  A formal questionnaire can be used or people can write in and tell them their views.

Question: LK asked if there would be issues around the funding in the future and could this be raising local people’s expectations?  

Answer: NO stated that no funding was attached as yet but that discussions were in progress with local land owners.

Question: JE asked if the Triad gets demolished what would the impact be?

Answer:  NO stated that there were a number of office blocks not fit for purpose in the town.  Daniel House is currently being developed into flats.  The Triad is owned by a private company and it would be unlikely for other public sector organisations to move into the building. In addition it was stated that demolition of the Triad would be to expensive. 

Question: JB asked if there are housing associations that could be asked for funding?

Answer: NO replied to say that One Vision currently have a number of stock in the town centre.

Question: Further questions were raised by a member via an email and forwarded to NO.  Once this has been answered WA will forward the response to the member.
NO stated that the strategy was in a very early stage and that there would be more detailed consultation along the way if the ideas were to be taken further.  Members stated that they felt signage needed to be looked at as part of this strategy.  Members asked to be kept up-to-date on further consultations.
Action: Members to contact NO direct with any thoughts and ideas in relation to the strategy.  WA to circulate NO details to members and to re-send the strategy. NO to respond to questions put forward via email.
Guest Speaker Angela Curran
Extra GP appointments – AC stated this was under the local quality contract.  There is a new provider for the SSP practices therefore time is being given to the practices to see if they would want to sign up to this part of the contract. AC stated some practices will want to sign up but that it would take time to bed in.
LCH acquisition process – Potential providers now shortlisted.  They will be informed of the decision October 2016 with the new provider in place for April 2017.

Ambulances taking patients to the Litherland Town Hall walk-in centre – AC confirmed ambulances  should not be taking patients to the walk-in centre.  Stephen Astles currently in discussion with North West Ambulance Service (NWAS) regarding the experiences shared on this issue.  Action: Members to continue to gather any experiences on this issue. AC to feedback any further information once received.

Services currently provided by the walk-in centre – AC brought along copies of information downloaded from LCH NHS Trust on the services provided at the walk-in.  LK stated that when she attended they would not do an x-ray on her knee therefore it needs to be clear what they will and will not x-ray.  Action: WA to circulate links.  LK to provide further information to AC re: attendance at the walk-in.
In addition AC stated that the walk-in centre were hoping to recruit a GP by next month.  Further information will be provided as it comes available.

People First – Passport to Good Health – AC stated that a request was made to Pippa Rose to hold a live mock health check at the event.  AC reported that Pippa had stated this was not possible but that she would be in attendance to answer any questions.  JE stated that she had not had this information back from Pippa.  Action: JE to contact Pippa direct.

Respiratory project – AC stated Jenny Kristiansen would be attending the next Community Champion meeting to provide an update on this area of work.  Action: JK to attend the next meeting. 
Falls Event – the next event is planned for 2nd May 2016 followed by a work stream to be in place.  Falls prevention is looking at preventing falls in the first place.  AC stated they are currently liaising with the fire service to get them involved in going into properties and assessing risks.  Initially this will be for over 65’s but can take younger people who have medicine management involved in their care.
Early Intervention & Prevention group – AC has stated that Gill Cowley would like a Community Champion network rep on this meeting. Action: AC to email invite to WA for the Chair.

Action Log updates from March 2016.
· LCH Implementation Model – agreed by members to be removed.
· Bootle Rep representation – discussed at today’s meeting. To be removed from log.
· Healthwatch Quality Task & Finish group – Now renamed Monitoring and Scrutiny. WA has previously circulated T of R.  To remove from log.
· VCF market place – Pilot now in place. To remove from log.
Healthwatch Sefton update
· Bootle Locality Representative – WA confirmed that FR will remain as the Bootle Locality Representative.  Training and mentoring support will be provided.  LK stated that she will work with FR to support him over the coming months.  Members were asked to contact the Healthwatch Manager if they had any comments.
· Trust Listening events – WA updated the group regarding Listening Events that were taking place across all Trusts including Sefton, Liverpool and Knowsley.  Healthwatch Sefton were working in partnership with both Healthwatch Knowsley and Liverpool to achieve this over the coming year.
· Community Asset Officer, Sefton CVS – WA confirmed that the team would be attending the June meeting to talk about their role in the community.
· VCF market place – WA confirmed that it had been agreed as a pilot for VCF groups to attend the CHIP, along with the staff and GP Protective Learning times.  The slots were to cover the lunch period.  
· Healthwatch Sefton Quality Group – WA confirmed the T of R had been circulated already to members.  The group is now renamed as Monitoring & Scrutiny.
· Healthwatch Sefton members away day – WA stated this was being arranged and that Diane Blair would be circulating information to members. Action: DB to send out information to members.
· Email contact for Julie Bennett – JB has confirmed via email to WA and at today’s meeting she is  now receiving email correspondence from Healthwatch Sefton.  Action: WA to continue to copy in Jenny Friday.
Healthwatch Sefton Locality Representatives Update
Issues taken forward to the Healthwatch Steering group meeting April  2016:

WA attended the Healthwatch Steering group meeting held in April 2016 and raised issues / themes with the group including:
Dementia Action Alliance Strategy – Concerns that have been raised via Keystones group have been raised at the Steering group. 

Lack of respite and befriending for carers of dementia patients – raised at the Steering group.

Locality update:

LK stated that the locality reps were meeting up to develop the role of Locality Reps.  An idea is being piloted in one locality for South Sefton and one locality for North Sefton.  This will include LK looking to set up regular members meetings within the Seaforth, Litherland and Netherton area.   

LK reported that she attended the CCG Locality meeting and that this focussed on delivery of everyday care to patients.  LK also reported that there were still some issues around the Enter & View reports.

Emerging health or social care themes from members
· Boots chemist – BB raised an issue with Boots chemist in Waterloo. Spoken to a couple of people who were fed up they never had medication in stock or not enough of it.  It was also stated by another member this was the same with the chemist in Maghull by the Meadows.  WA confirmed experiences have been shared in the past re: a Boots chemist. Action:  It was agreed more evidence would be needed on this.
Emerging issues / questions to be taken forward to Healthwatch Steering Group

· None recorded
Information exchange / Any other business
· Linacre Mission – reported that via the food bank information is coming through that males feel lonely and isolated.  Currently have a youth club and are looking to set up a project ‘A man cave’.   There will be no alcohol and will be starting off on a Friday.  JC also reported that there is evidence to suggest there is not enough counselling services for men.  This is an area Linacre Mission are also looking to develop.
· People First – NH reported that members go the Brunswick Youth Club  on a Tuesday morning for a gardening project.  The group have a plot by Orrell Lane train station and the raised beds belong to them. 
· People First – Passport event being held on Friday 13th May.  All information regarding the event can be found on the website along with a booking form and flyer.
· Sefton Carers – Sefton Dementia Action Alliance launch, 2 – 4pm  on 18th May.
Requests for speakers
At today’s meeting there were no requests for speakers. 
· Well North & Well Sefton Reps for future meetings.

· Sefton CVS Community Asset team for June meeting
Date and Time of Next Meeting:

Wednesday 18th May   2016 at 10.30am (10.15am tea/coffee)

Venue: Linacre Methodist Mission,Litherland.



