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South & Central Community Champion Network Meeting

Wednesday 19th April 2017
Held at: Bootle YMCA, Bootle. 
Chair 
Barbara Rouse (BR)
Bootle YMCA

Attendees
Maurice Byrne (MB)


Healthwatch Sefton Maghull Locality Representative
Diane Foulston (DF)


Healthwatch Sefton Crosby Locality Representative
Sarah Oldnall (SO)


Visitor / Observer

Alan Matthews (AM)


Bosco House (new member)

Simon Walker (SW)


People First Merseyside
Nicola Hall (NH)


People First Merseyside

Lesley Curran (LC)


People First Merseyside

Joanne English (JE)


People First Merseyside
Val Bayliff (VB)


Sefton Opera
Healthwatch staff member(s)
Wendy Andersen(WA)

Healthwatch Sefton Engagement Manager

Speakers/ Guests
Angela Curran (AC)
Commissioning Manager – Localities NHS South Sefton CCG South
Apologies
Nicky Ore (NO)
Liverpool Community Health (Guest speaker)

Dave Warrick (DW)
Clinical Commissioning group (CCG Guest speaker)

Clare Johnston (CJ)
Sefton Carers Centre

Diane Blair (DB)


Healthwatch Manager

Debbie Kelly (DK)
May Logan Centre
Joan Cumming (JC)


Linacre Mission
Margi Roberts (MR)


Seaforth RAG

Carol Flanagan (CF)


Venus

Apologies / Introductions
Apologies were provided and noted by WA.  BR asked members to introduce themselves. 
Declarations of Interest
BR asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting that have not been previously declared.
Code of Conduct
BR reminded members of the Code of Conduct and for members to abide by the Code of Conduct at today’s meeting. All members agreed. Action: WA to forward Code of Conduct to new members.
Agenda update
BR informed the group that both guest speakers had sent there apologies due to leave and 

work commitments.  

Dave Warrick – CCG Re: NHS 111 Service.  Action: AC to re-arrange possibly for the May 2017 meeting.  

Nicky Ore – LCH – To attend July 2017 network meeting.

Guest speaker – Angela Curran
AC reported that she is continually engaging with the GP practices and has received lots of feedback from staff and GPs.  AC stated there is still the issue of patients trying to get appointments.   A locality plan has been devised by AC and this has already been rolled out in the Seaforth, Litherland and Netherton locality.  This is to identify what is known as high flyers  and includes identifying 5 patients who regularly go to A&E and 5 patients who regularly attend primary care.   This has been welcomed by the GP practices and is now included in the local quality contract.  This plan was rolled out on 1st April.  VB asked what targets were in place for GP’s?  AC stated this was not set up for targets but to support patients in receiving the right care.  LC stated that she knew people who could not get GP appointments then they go to out of hours or A&E.  AC agreed with this and said that they need to look over the data thoroughly.  AC stated that high flyers make up approx 3-5% of each GP practice.  
AC stated that this was her project and that she would ensure that the patient was the most important person in the process and to provide them with the quality of care needed to promote a better quality of life.  

VB stated that when providers of services are signposting patients / people to services they should first check that the service is still in place and what the waiting times are to access the service.  VB stated that sometimes people are being signposted to their services but that they have a waiting list for certain services.  MB stated said he would be happy for GP receptionists to signpost as long as they were trained in this area. AC stated that there was training available moving forward for GP reception staff re: signposting ‘Making every contact count’.

Sefton CVS’s VCF (Voluntary, Community & Faith)  direct was discussed but was pointed out by members that if an organisation is no longer in existence it is up to the organisation to update the database.  Members stated that this may not happen which would make the database out-of-date.  VB also stated that VCF organisations on the database have not previously been vetted either.   AC stated all VCF organisations should attach criteria to everything that they do / offer.  VB stated that as an organisation they are not responsible for other providers signposting into the services.   VB stated her only concern was vulnerable people may be signposted to services that were not suitable, accessible or even still in operation if research is not carried first. 

MB suggested that someone within each GP practice should be responsible for contacting any organisations prior to signposting a patient.  AC stated that the training for staff will have a set criteria and what can or cannot be done.  

Guest speaker – Karen Nolan
KN provided an overview on the Living Well Sefton project and stated the project was commissioned by Public Health. KN informed members that the project had a team of approx 30 living well mentors.  KN stated that there is a specific pilot been funded for the Bootle area were GP’s will be able to signpost their more frequent flyers to this service, this is a separate piece of funding.  

KN stated that the service is developing and that it is flexible as some people will need short or term or longer term support.  People can self refer into the service or they can be referred in by their GP or a partner organisation.  

KN stated she has attend all the GP locality meetings in the south of the borough to inform them of Living Well Sefton. 

KN also provided information to members on the Community Resilience Grants.  This is given out to organisations delivering specific well being services (up to £2,500).  Individuals can also apply for grants for £500.  MB asked if this was a simple process?  KN stated yes it was a simple process of completing a form.  KN stated that monitoring of projects was necessary but that the project does offer support with this.  KN informed members that there was an event on the 4th May focussing on grants.  For further information members can contact Karen on karen.nolan@seftoncvs.org.uk
MB asked how long the Living Well project was funded for?  KN stated there was another 2 years left and that the funding came from Sefton Councils Public Health.  KN stated during the last round of funding that the project gave out that they had supported a broad range of groups.  

KN  then went on to talk about training that is offered by the project including ‘Making Every Contact Count’.  This is being delivered to GP practices, community organisations and individuals.   This is to enable people to have chats about health.  Since starting this training over 300 people have been trained.  KN stated this training is open to Community Champion network members.  Action: KN to email WA with details to be shared with  network members. 

Action Log updates from March 2017
· GP’s retiring in Sefton – A speaker will be presenting at a future Steering Group meeting on this issue and Community Champion network members will be given the opportunity to attend. Action: Diane Blair (DB) to circulate the date of the meeting when it is confirmed.
· Carers Needs & Social Care assessments – A working group to be set up.  Action: DB to provide updates to network members.  
· LCH key messages to be shared with members – Action: WA to email NO for updates.
· Care homes – DB reported there are now updates on the news section of the Helathwatch Sefton website – http://www.healthwatchsefton.co.uk/news/cqc-reports/  network members will receive them in the email updates.
· GP PPG’s – DB is awaiting response from NHS England. 
· Repeat Prescription pilot & Care at the Chemist – WA asked members to continue to feed any experiences / views into Healthwatch.  WA to visit People First members to gather experiences.  Members asked for Healthwatch to visit pharmacies to chat with people about both of these services.  Action: Member to continue to feed any experiences in.  WA to arrange to visit People First members.  WA to take back request to visit pharmacies to Healthwatch. 

· CCG Locality meetings – Action WA to email AC to arrange for DF to attend a Crosby Locality meeting. 
Healthwatch Sefton updates.
· Healthwatch Sefton Annual event – The annual event for the South of the borough will take place during  July 2017.  The topic will be community services and inviting along the new providers of services to provide an update.   Once the date is confirmed this will be shared with members.
· CHIP events – WA stated she had already shared the forthcoming dates with  members.  Action:  If anyone would like to hold a stand or would like their information sharing to contact WA. 
· Chair of Community Champion network – WA thanked both MB and BR for chairing a network meeting.  Action: WA to email members to ask for volunteers to Chair future meetings.
Healthwatch Sefton Locality Representative updates
DF reported that she would be attending the Hightown event on the 24th April to represent attendance from Healthwatch.  
Emerging issues / questions to be taken forward to Healthwatch Steering Group

Care at the chemist – Members felt there was a lot of confusion over the changes to this service.  WA stated that she had forwarded to members details of the changes which includes which chemists moving forward will offer this service.  Action: Members asked if the CCG could be approached to find out how this information has been shared with the public.  WA to re-circulate the information. 
Specsavers – VB stated that she was aware of a lady of 101 who now has to go to Specsavers for her hearing aids.  She is housebound.  This lady used to get NWAS taking her to her appointments when she was under the hospital.  Now she has had to find her own transport.   Action:  To be taken forward to Steering group and CCG to ask about the process for housebound patients if under the care of Specsavers. 

Information exchange 
· Brain Charity – SO stated that they were holding a health and wellbeing event on Monday 8th May between 10.30am – 4pm.  Action: SO to forward full details to WA to be shared with  members.

· BOSCO House – AM stated that they were welcoming Syrian refugee families.  WA asked for any emerging health or social issues to be brought forward to this group.
Any other business
None recorded.

Date and Time of Next Meeting:

Tuesday 23rd May    2017 at 10.30am (10.15am tea/coffee)

Venue: TBC



