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South & Central Community Champion Network Meeting

Tuesday 16th February 2016
Held at: SING Resource Centre
Chair 
Val Bayliff (VB)


Sefton Opera / Co-Chair

Attendees
Barbara Rouse (BR)


Bootle YMCA & Oxford House High Rise
Libby Kitt (LK)
Individual Locality Representative – Seaforth, Litherland & Netherton 

Natalie Greedus (NG)
May Logan Centre
Carol Flanagan (CF)


Venus Centre
Marg Roberts (MR)


Seaforth RAG
Healthwatch staff members
Diane Blair (DB)


Healthwatch Manager

Wendy Andersen (WA)

Engagement & Participation Officer

Speakers/ Guests
Angela Curran(AC)
Locality Development Support, NHS South Sefton Clinical Commissioning Group
Jo Herndlhofer (JH)
Communications and Engagement Officer, NHS South Sefton CCG and NHS Southport and Formby CCG
Nicky Ore (NO)
Clinical Lead Sefton Locality, Liverpool Community Health NHS Trust

Apologies
Fred Roberts (FR)


Individual Locality Representative – Bootle
Keith Lloyd (KL)


Brunswick Youth & Community Centre / Co-Chair
Maurice Byrne (MB)


Individual Locality Representative – Maghull

Debbie Kelly (DK)
May Logan Centre
Adrian Lee (AL)
Galloway’s Society for the Blind

Julie Bennett (JB)
Ability group / Sefton Access Forum
Caroline Cushion (CC)
One Vision Housing
Joanne English (JE)


People First Merseyside

Nicola Hall (NH) 


People First Merseyside

Simon Walker (SW)


People First Merseyside

Clare Johnston (CJ)


Sefton Carers Centre

Debbie Shelley (DS)


St Leonards Youth & Community Centre

Previous notes November 2015
All notes correct and agreed by members.
Apologies

Provided and noted.
Declarations of Interest
The Chair asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the  meeting.

Introductions
The Chair asked for network members and speakers present to introduce themselves to the group and thanked all the guest speakers for their attendance at the meeting.
Guest speaker – Jo Herndlhofer – Review of Community Services
JH stated both the South Sefton and Southport and Formby CCG’s were currently carrying out a review of the Community Services.  Part of this was to get out and engage with the local communities to find out what services they used, What they liked about the services and what needs improving.  The Community Services include healthcare such as:

· District Nursing
Pain Services

Podiatry
Phlebotomy

Dieticians

· Physiotherapists
End of Life care teams

Occupational Therapists

JH stated they would carry on gathering the views of the community up until approx the middle of March.  The survey is on-line and there is also a hard copy (handed out at meeting).  If members required hard copies for their centres they can get in touch with JH to request them.  The survey is also currently being drafted in easy read and large print.  If any groups think there are any other formats needed to let JH know.
DB stated that Healthwatch Sefton had carried out a scoping exercise with Sefton based nursing homes on continence services.  A report had been written and would be shared with JH.
JH asked if members had any groups that they would like her to visit to inform her.  

Question:  VB asked why South Sefton was going through an acquisition process and North Sefton through procurement?  Will what people say via this survey  be included in the procurement  and acquisition process?  VB stated that if people are not listened to then the engagement would have been wasted.
JH stated that both CCG’s were separate organisations and that she would request for Danielle from the Commissioners to come along to a future Community Champion network meeting to explain the process in detail. JH stated that the CCG’s were under no legal obligation to hold engagement with the community on the process but that the CCG’s wanted to carry it out to ensure they get the best services in place.  JH informed the group that they had been active with engagement for approx 3 years and that broader issues had been identified but they still needed to engage to ensure any of the smaller issues are highlighted and not missed.  DB stated that she asked at a recent EPEG meeting for clarification as to whether they are consulting or engaging with communities.  It was clarified at this meeting that the CCG’s did not legally have to consult with the public on the process.  

Question: BR asked what services were available for self referral as she did not know of any?
JH stated that communication on this needed to be looked at and that it was an option to look at drawing up a list of what was available and how people could be referred to them including self referral.

Question: MR stated that people have commented on services such as autism not being good in Sefton but working better in Liverpool.  Is this about services working more together?
JH stated that the CCG’s are separate but do work together.  VB stated that in the past she felt that cross boundary services have not worked well in Sefton.

Question: LK asked if Residential Care services would be engaged with this process? VB stated she felt it was important that both Residential and Sheltered accommodation were included in this process.  LK stated that she could share the survey with Parkhaven. VB said there was also a Care Home Providers forum that JH could engage with. 

Actions: 

· Members to contact JH if they have details of any groups she can go and talk to. 
· Members to contact JH if they require any hard copies of the survey.
· JH to arrange for Danielle from the Commissioners to attend a future network meeting.  To liaise with WA on dates.
· DB to share scoping exercise on continence services report with JH.

· LK to share survey with Parkhaven.
· JH to engage with Residential and sheltered housing services.
Overview of the Community Champion Network – Chair

Due to the attendance at the meeting by Nicky Ore, Liverpool Community Health, the Chair of the meeting provided an overview of the Community Champion Network, its membership, structure and work.
Guest speaker – Nicky Ore, Liverpool Community Health

Nicky Ore (NO) reported that she was the Sefton Locality Rep and that the team had now been in post for 5 months. 
Engagement events -  had been held with staff with positive feedback received re: Sefton re-establishing its identity.  

Recent CQC inspections – NO updated that CQC focussed inspection has been delivered – unannounced inspections had also been carried out on  on Ward 35 and with the Bootle District Nurses.

Litherland Walk-in - currently the refurbishment is behind by 2 weeks but is planned to be completed by end of March / beginning of April.  
LCH procurement – NO discussed LCH is currently in the process of identifying new partners There will be two big NHS-only selection processes to identify the right partners to work with our services: one for our three Liverpool localities, and one for our Sefton.
VB asked how does LCH manage resources and finances in Sefton?  NO stated that the Sefton locality had it’s own budget and that our core services  including  district nurses and community matrons  are for Sefton.  Some of the services are hosted but that work was underway so that these services are Sefton locality owned. By the end of April 2016 Sefton locality will be completely aligned for core and hosted services .

Question: BR asked what they were trying to improve at the Litherland Walk-in Centre as she had heard people say the waiting times were long but that she had never experienced it.  NO stated that waiting times did increase whilst carrying out the work due to treatment rooms being down to 2 at one point as they did not close the service.  
Question: VB stated that communication needed to be improved as to what people could attend the walk-in centre for.  NO agreed and stated that the opening times of the centre were 8am – 8pm.   NO stated that the walk-in plan for  phase 1 of the s ‘see and treat’ model was planned following the refurbishment being completed.  engagement with SCCG for further phases down the line was on-going .   NO stated that the walk-in was not an urgent care service but that ambulances do bring in patients and collect patients.
Action:  It was agreed for Stephen Astles to be asked to attend a network meeting to update the network on the walk-in centre future plans and the use of ambulances bringing in patients.  Network members asked if they could be updated on the forward vision of the walk-in centre and currently how many ambulances are being sent there with patients at present.
Frailty Unit – NO stated that a new frailty unit was being built on the ground floor under the A&E department at Aintree hospital.  VB asked if this was to distort the figures.  NO stated that A&E was a good service but that it was full to capacity and a frailty unit was already in place at the Royal which worked well.  The new frailty unit aims to have the patient seen quicker and treatment provided to aid their rehabilitation back home more efficiently and effectively.
Question: VB stated that in the past LCH did a draft 5 year strategic plan which network members felt was very inward looking.  It was asked for any future strategic plans to have more of a patient focus. NO stated that LCH hold a monthly patient experience meeting which Healthwatch have been invited to have a seat on.  There are specific locality reports which include staff friend and family information and patient experience data.  
Action: Kate Jones to share the specific locality report for Sefton with WA.  WA to  share with network members.

Guest speaker - Angela Curran, CCG Locality Manager
Update from AC:
Strand By Me Shop – AC reported that the shop was doing well.

Respiratory project – AC reported that the project was going well working towards a more positive outcome for patients with COPD and related long-term conditions.  AC suggested for Jenny Kristiansen to attend a future network meeting to provide an update on this. Action:  AC to arrange for JK to attend a future meeting.

Falls Event – AC stated that there is a falls event planned for 24th Feb 2016 at Bootle Cricket Club.  This is a pathway building exercise with local groups and partners attending. A falls co-ordinator had been appointed with clinics being run at the Litherland Town Hall.  

Military Vets – Dave Smith from the Bowersdale centre gave a presentation on the services they provide.  He attended both the Crosby and the Seaforth & Litherland locality meetings.  This was so well received Moore Street surgery collected £95.00 and donated this to the project. A good news story came from this which involved a particular GP changing how he treated and dealt with a Vet after hearing the presentation.  
Action Log updates from November 2015.
· Meeting with GP Leads / Bootle Locality Rep –  DB reported that she would send out an email re : Bootle Locality Rep update to network members after the Healthwatch Steering Group meeting being held on Wednesday 24th February 2016. Action: DB to email network members with an update.
· Migrant Population – KL has spoken to and distributed Healthwatch Sefton experience forms to local children’s centres.  WA updated network members on the Sri Lankan group based at the Brunswick Youth & Community Centre.  This is a network of approx 150 people who mainly reside in Sefton.  WA stated she had been out to chat with one of the  group leaders who is very keen to join the Community Champion network to represent their community.
Action:  KL & WA to take this forward.
· GP’s / Nurses – retiring in Sefton. DB reported that she had requested these figures and will update the group when she receives them.  Members asked if recruitment could also be looked into, one of the issues being the recruitment of nurses and the removal of the maintenance.  Action:  DB to raise with Healthwatch Steering Group and Healthwatch England.
· Flu Clinics / Air Pollution – DB stated both of these issues are currently on the Health Protection Forum plan.  DB stated that Healthwatch Sefton have a seat on this forum and that the question had been asked if an Air Quality Impact assessment had been carried out.  Action: DB to keep the network updated on any developments. 

· Review of Community Champion Protocols – WA stated responses had been received and WA and DB would get together to incorporate any additions / changes prior to distributing the final version to members.  Action: DB & WA to finalise and circulate to members.
· Carers Needs Assessments – WA stated a speaker would be attending the North Sefton Community Champion Network on 10th March and that network members were invited to hear the presentation and bring along any experiences that they have.  Action:  WA to circulate the date.
Healthwatch Sefton update
· Sefton Public Engagement & Consultation Panel – WA stated she currently sits on this panel but that the opportunity for the seat had been distributed to Healthwatch Sefton members.  WA stated that during the panel meetings it is highlighted to providers of services that the community champion network is a group that is representative of the  Sefton community.  WA circulated a survey just recently on the consultation on the future of Area Committees and the ways that the Council engages with its local communities.  Members are able to attend and observe the Panel meetings.
Healthwatch Sefton Locality Representatives Update
Issues taken forward to the Healthwatch Steering group meeting January 2016:

KL attended the Healthwatch Steering group meeting held in January 2016 and raised issues / themes with the group including:

•
Away Day (How we engage, communicate and gather evidence) – DB reported at today’s meeting that Healthwatch will be looking to arrange this towards the end of April with an independent facilitator.

•
Carers Needs Assessments – DB confirmed that Lauren Sadler from Sefton Council was attending the North Community Champion Network meeting to talk about the assessments on 10th March.  South & Central Sefton Community Champion network members were welcome to attend this meeting and bring along any experiences they have to share. 

•
Well North and Well Sefton – KL updated Steering group members on the presentation that was delivered to the South & Central Sefton network.

Update from LK:

· Highways Agency – LK stated that meetings were planned to look at two specific options to reduce congestion on the A5036.  LK, BR and VB stated they would each attend a meeting and feedback to the network. VB stated there was an issue with contaminated land and that it had to be moved through Sefton.  Members asked if concerns could be raised with the Healthwatch Steering Group.   Action: WA to circulate the meeting details.  LK, BR and VB to update network members after the meetings.  To be raised with the Healthwatch Steering Group. 
· Healthwatch Locality Reps – LK reported that the Reps were meeting to discuss what currently works well and how the role could be improved.  LK stated this would then feed into the away day being organised.
· CCG Locality meeting – LK stated she would be attending the Seaforth, Litherland & Netherton CCG Locality meeting in March.
· CCG Lay members – LK reported that both the South Sefton CCG lay members were stepping down and that the CCG were recruiting for their replacements.  LK stated that she had been approached to be on the recruitment panel but at this time clarification is being sought as to whether this would be via Healthwatch or on an individual basis.
· Healthwatch Sefton Board – DB stated that the board were reviewing the structure and Healthwatch posts such as the Healthwatch Chair position would be coming to the end of term.  The Healthwatch Locality Reps positions will be in place until October 2016.
Emerging health or social care themes
· Seaforth Surgery – MR raised concerns over the SSP Seaforth surgery and the lack of information coming through re: the new provider.  Action: DB to email Alan Cummings for an update.
· Brunswick Youth & Community Centre – WA updated the group on outreach sessions she had held at the Brunswick including:
· Parent & Toddler group – Main issue re: Alder Hey A&E department.  Issue was around the size of the waiting area being small, cramped.  Sick bowels lying around and toys being full of grime including one toy when cleaned by the parent had the smell of sick come from it.  Family member stated when they raised this issue with staff they were told - short staffed, waiting area open 24/7 therefore unable to do deep clean.  Action: Further experiences on people attending the A&E to be gathered.
· Young Girls group – Members stated they felt the referral process to the orthodontist was depended on which dentist you attended and that the wait to be seen was far to long at Ormskirk and Southport.  VB stated that she had a personal experience were it was possible to be referred elsewhere as long as your dentist writes the referral.  
· People First – WA stated she held an outreach session with People First members to ask for their experiences in relation to GP access. This was an action from a previous Community Champion Network meeting.  Issues that were highlighted were as follows:
· Members stated they had difficulties/ did not feel they could use the computerised check-in system.
· Some stated they were able to see the same doctor which they felt was important.  Some stated they had to see different doctors and explain things each time.
· Members reported an issue with being able to hear their names being called in the waiting areas.
· Members had different experiences of doctors attitudes when dealing with them.
Action: LK suggested with agreement from People First and DB  for the findings to be shared with the Primary Care Facilitator for Adults with LD that works across Sefton.
Emerging issues / questions to be taken forward to Healthwatch Steering Group

· Highways Agency – LK stated that meetings were planned to look at two specific options to reduce congestion on the A5036.  LK, BR and VB stated they would each attend a meeting and feedback to the network. VB stated there was an issue with contaminated land and that it had to be moved through Sefton.  Members asked if concerns could be raised with the Healthwatch Steering Group.   Action: WA to circulate the meeting details.  LK, BR and VB to update network members after the meetings.  To be raised with the Healthwatch Steering Group. 
· GP’s / Nurses – Retiring in Sefton. DB reported that she had requested these figures and will update the group when she receives them.  Members asked if recruitment could also be looked into, one of the issues being the recruitment of nurses and the removal of the maintenance.  Action:  DB to raise with Healthwatch Steering Group and Healthwatch England.
Information exchange / Any other business
· Healthwatch Sefton ‘Thank You’ event – BR said a thank you to Healthwatch Sefton for organising this event on behalf of network members.
· Keep warm / keep well – VB stated this event was held on the 15th Feb at the Atkinson Centre in Southport. In addition a Beat the Blues January event was held with approx 130 people attending.  
· Winter Warm Packs – VB reported that the packs would be distributed from this week and would include items such as contact information for organisations, long life foods and fresh vegetables.  Funding was in place for 100 packs.
Requests for speakers
At today’s meeting it was requested for both Stephen Astles and Jenny Kristiansen to be invited to the next meeting.

· Stephen Astles, CCG – Re: Future plans for the Litherland Walk-in Centre and the Procurement/ Acquisition  process.  
· Jenny Kristiansen – Re: The Respiratory project
· Well North & Well Sefton Reps for future meetings.
Date and Time of Next Meeting:

Tuesday 15th March   2016 at 10.15am (10.00am tea/coffee)

Venue: TBA



