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South & Central Community Champion Network Meeting

Tuesday 21st February 2017
Held at: SING Resource Centre
Chair 
Wendy Andersen(WA)

Healthwatch Sefton Engagement Manager

Attendees
Diane Foulston (DF)


Healthwatch Sefton Crosby Locality Representative
Maurice Byrne (MB)


Healthwatch Sefton Maghull Locality Representative
Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Clare Johnston (CJ)
Sefton Carers Centre

Simon Walker (SW)


 People First Merseyside
Nicola Hall (NH)


People First Merseyside

Lesley Curran (LC)


People First Merseyside

Carol Flanagan (CF)


Venus

Debbie Kelly (DK)
May Logan Centre
Healthwatch staff members
Betty Boner (BB)


Healthwatch Sefton Engagement & Participation Officer
Louise Malone (LM)


Healthwatch Sefton Communications Officer

Speakers/ Guests
Ryan Forrest (RF)


Access Sefton, Deputy Operations Manager
Cath Taylor (CT)


Sefton Public Health Team

Charlotte Smith (CS)

Sefton Public Health Team

Apologies
Keith Lloyd (KL)


Brunswick Youth & Community Centre

Diane Blair (DB)


Healthwatch Manager
Natalie Greedus (NG)

May Logan Centre
Joanne English (JE)


People First Merseyside
Carl Moore (CM)


Galloways Society for the Blind
Angela Curran (AC)


South Sefton CCG

Dave Smith (DS)


Veterans in Sefton

Apologies provided and noted.

Amendments to January 2017 notes
None received and agreed. 
Declarations of Interest
WA asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting that have not been previously declared.
Code of Conduct
WA reminded members of the Code of Conduct and for members to abide by the Code of Conduct at today’s meeting. All members agreed. 
Introductions
WA asked for network members and speakers to introduce themselves to the group.
Guest speaker – Ryan Forrest, Access Sefton
RF provided an overview of Access Sefton, Talking Therapies.  The service provides help for people with anxiety, depression, stress and other similar difficulties.  
RF stated that people are now able to self refer into the service along with professional or 3rd sector referrals.  To self refer people can make direct contact either by telephone or on-line.  

What to expect – Initially there is a 30-45 minute telephone call with a Therapist to plan the course of the treatment.  This is then followed by face to face therapy.  

Waiting times – currently the wait for Step 2 Therapy is approx 4 – 6 weeks.  Step 3 Therapy is approx 12 – 16 weeks.   Counselling services 12 – 16 weeks.  If people are available between the hours of 9 – 5 Monday – Friday the waiting times are reduced.  These figures are still within the targets but Access Sefton are working to improve on the waiting times.

What the focus is on – Step 2 therapy  is used for general anxiety and depression. Step 3 is cognitive behavioural therapy (CBT) this focuses on a particular issue.  Step 4 therapy is longer term therapy and can last for up to 24 weeks.  RF stated they work with both Clock View hospital and the Hesketh Centre on this treatment.  ‘Positive You’ is group work and this is approx a 6 – 8 weeks course.  This can be tailored to specific topics and is currently still being developed.  
DK asked if the ‘Positive You’ group work had a certain number of people who could attend a session?  RF stated normally the expectation is for 8 – 10 people to be in attendance.  

Age Range – BR asked what the age range was for clients.  RF stated they work with people 16+ years.  
Location – Access Sefton is based at Unit 5, Stella Nova, Washington Parade, Bootle.  Community venues are also used to provide treatment as well as local health centres including the May Logan  Centre, Bootle.  Contact has been made with GP surgeries to find more venues to use.  RF asked if any members knew of any venues that could be accessed in the community for services to be delivered to contact either himself directly or Healthwatch Sefton.  The venue would need to have a manned reception area and a room for the treatment.  
MB asked if the venue could be a shared venue?  RF stated yes as long as they can use the room consistently e.g. every Monday am etc.… 
BR asked if someone is diagnosed with anxiety are the reasons behind this explored and discussed?  Also if an underlying reason is identified e.g. the anxiety is being caused by a specific reason are onward referrals made to other services?  RF stated yes to both questions and that Access Sefton do refer onto other services when a need is identified.

RF was asked how success rates are recorded and what is recorded?  Did Access Sefton find clients on a revolving door and having to come back and use their services again?  RF stated the service is a Stepped Care Model and clients can be referred up the steps or onto other service providers if required.  RF stated they do not record why a client is being seen only the number of people who are being seen is recorded.  The service also looks at how many clients do use the service more than once and that figures show people using the service again after 12 months is not high figures.  
LC asked if Access Sefton needed any volunteers?  RF stated no, not at this moment but thanked LC for asking the question.

BR asked if Access Sefton provided hands on therapies and if not did they refer on to other services?  RF stated they do not offer hands on therapies but would refer to other services. 

Action:  If any members know of any venues that Access Sefton could contact re: room use to contact either Ryan direct or WA at Healthwatch.  

Guest speakers – Catherine Taylor & Charlotte Smith – Re: Public Health Annual Report
CT & CS provided an overview of the forthcoming Sefton Public Health Annual Report along with the proposed topic areas to be covered.  Members were asked for their input into the topic areas and to also discuss if any other topic areas would need to be included.  The presentation along with the paper ‘topic areas’ will be circulated to members for further comments and suggestions. Members were asked if they could provide any good examples / case studies on the topic areas.  
Action: WA to circulate the ‘Public Health Annual report’ presentation & the paper on ‘topic areas’ for members to be able to make comments and suggestions and provide any good examples / case studies.  To be fed directly back to the Sefton Public Health Team.
It was stated that the Public Health Annual report had to be written every year and that the focus is on the health needs of the people in Sefton.  This year the theme is ‘Wider Determinants of Health’.

What are the Wider Determinants of Health?  Do people think of treatment?  In reality the wider determinants of health are made up of lots of different areas.  It was reported that:
· 70% of health is related to social and environmental

· 30% is related to clinical and treatment

Page 2 of the presentation (attached) provides a diagram on all the impacts of health and the (attached) paper ‘topic areas’  provides a description of the topics that have been identified to be included.  During the meeting each topic was discussed separately and members were asked to feed comments in as below:
Please refer to the attached paper on ‘topic areas’ when reading the below:

Topic 1 & 2 Best Start in Life / Healthy Schools and Pupils  – DF asked if young carers have been taken into consideration for this topic?  CJ stated that Sefton Carers were carrying out a pilot at Green Bank school on young carers and that case studies could be shared. Action:  CJ to contact CT with case studies.

Topic 3 Helping people find good jobs and stay in work – BB asked if transition from high school to work was included?  It was stated there is a lack of support offered in schools on this.  DK stated it was also about ensuring people were well enough to go into work. LC stated that when they are feeling poorly they are able to stay off work at People First Merseyside.  Action: WA to provide contact details for Jo English, People First Merseyside to CT.
Topic 4 Active and Safe Travel – It was stated that better and more affordable public transport was needed.  Members stated Merseytravel had been  carrying out consultation on this across Sefton.  DF asked if consideration can be given towards people who ride bikes on pavements due to the dangers this presents.  Action: WA to provide information the Merseytravel consultation to CT.
Topic 5 Warmer and Safer homes – CT asked if any groups were doing any work around this and could share any case studies?  CJ stated that Sefton Carers referred adults to Sefton Council and that they should have case studies. 

Topic 6  Access to Greenspace and Leisure services – BR stated she was a member of ‘Friends of Derby Park’.  BR stated they encourage volunteers to get involved in activities such as litter picking etc.… the knock on effect is people are exercising at the same time.   DK stated there are planned walks for health at the May Logan Health Centre every Thursday morning.  There is also the ‘Roots gardening’ every Wednesday afternoon. 

Topic 7 Strong Communities and Wellbeing – MB asked how Public Health were consulting directly with communities and stated there were lots of groups that could be contacted and consulted with?
Action Log updates from January 2017
· GP’s retiring in Sefton – A speaker will be presenting at a future Steering Group meeting on this issue and Community Champion network members will be given the opportunity to attend. Action: Diane Blair (DB) to circulate the date of the meeting when it is confirmed.
· Carers Needs & Social Care assessments – A working group to be set up.  Action: DB to provide updates to network members. 
· Maghull GP practices – DB forwarded an update to say a letter had been sent to NHS England regarding the Parkhaven practice.  A response has been received and will be shared with members after the next Steering Group meeting being held tomorrow.  Action: Completed.  
· 2030 vision – Jayne Vincent is booked to attend the March 2017 Community Champion network meeting to provide an update.  Action: Completed
· 111 Service –AC to arrange for Dave Warrick to attend a network meeting to provide an overview on the service.   ACTION:  Dave Warrick to attend April 2017 meeting. Completed. 
· PPG’s – This was escalated to the Steering group following the  January 2017 meeting.  
Healthwatch Sefton updates.
· Locality Rep update – WA formally introduced DF to the group as the new Healthwatch Sefton locality rep for Crosby.  In addition MB was congratulated on his second term as the Healthwatch Sefton locality rep for Maghull.  
· Network Chair – WA asked again if any  members would be prepared to Chair the meeting on a rolling basis.  If no one was able to Chair WA stated that Diane Blair would stand in from Healthwatch.  Action: WA to email out to members to ask re: rolling chair position.
· Dementia Friends training – WA stated that Justine Shenton, Co-Ordinator for the Older Persons Forum had offered to provide a half hour dementia friends training session at a future network meeting.  WA stated this was also taking place at the Southport & Formby network meeting.  Members asked if they could be given the date of the North meeting to attend.  Action: WA to circulate the date.
· Healthwatch Sefton Annual event – The annual event planned for the North is being held on 29th March at the Royal Clifton hotel in Southport.  The topic will be Southport & Ormskirk NHS hospital  Trust.  Guest speakers from the Trust will present and take questions on the day.  The annual event for the South of the borough will take place during May / June 2017.  Suggested topics include Liverpool Women’s NHS foundation Trust and Community Services.  
· Listening events – WA reported that the next planned Listening event was being held at the Liverpool Women’s NHS foundation Trust on the 6th March 2016. 
· Healthy Liverpool – A presentation will be  provided at the Healthwatch Steering group meeting on 22nd February.  
· Maghull Health Centre – WA informed members that she had carried out outreach at the centre during October – November 2016.  Issues raised included access on the telephone lines, disability access both parking and building, podiatry treatment room issues including privacy and confidentiality issues. MB asked for an Enter & View visit in the future to assess how the services are working for patients of both the community services and the Parkhaven GP practice in particular around the shared waiting area.   WA stated on-going work with Liverpool Community Health is in progress regarding this situation.  
Healthwatch Sefton Locality representative updates
MB Maghull Locality Rep reported:
· There are still 2 GP lists closed in Maghull to register new patients.

· Cancelled operations at Aintree University hospital – MB shared an experience with members regarding an elderly frail person who had 2 hip operations cancelled last minute on the day.  MB reported the stress this caused to the patient.  Action:  To be taken to Steering Group to assess if this is an issue and to request statistics from Aintree regarding cancelled operations. 

· Maghull Health week – MB stated this would follow the same format as last year but no date has been set as yet.  South Sefton CCG have been informed.

· Maghull Health & Wellbeing forum – It is proposed to set up a forum which will be community led.  As soon as further information is available MB will update members.

DF Crosby Locality Rep reported:

· DF introduced herself at this meeting as new in post.

· Bootle Locality Rep – DF stated she knew someone who is very interested in the position of the Bootle Locality rep and had shared the details with DB and WA.
Emerging issues / questions to be taken forward to Healthwatch Steering Group

· Sustainable Transformation plans (STP) – can regular updates be requested and shared with Community Champion network members?
· Aintree University Hospital NHS Trust – Can there be a request for statistics on cancelled operations?
· PPG’s – Has a letter been sent to NHS England asking about the position of PPG’s across Sefton?
Information exchange 
· Sefton Carers Strategy – CJ stated this was under review with regards to both young carers and adult carers.
· Sefton Carers – CJ stated 2 events had been planned for Dementia Action Alliance.  16th March at Crosby Library  and 17th March at the Atkinson Centre, Southport. 
· People First Merseyside – LC stated  that the health champions  were at the Strand By Me shop on Thursday and Friday. 
Any other business
None recorded.

Date and Time of Next Meeting:

Tuesday 21st March   2017 at 10.30am (10.15am tea/coffee)

Venue: TBC



