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South & Central Community Champion Network Meeting

Tuesday 17th January 2017
Held at: SING Resource Centre
Chair 
Keith Lloyd (KL)


Brunswick Youth & Community Centre
Attendees
Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Simon Walker (SW)


 People First Merseyside
Nicola Hall (NH)


People First Merseyside

Joanne English (JE)


People First Merseyside
Debbie Kelly (DK)
May Logan Centre
Margaret Roberts (MR)
Seaforth RAG

Healthwatch staff members
Wendy Andersen(WA)

Healthwatch Sefton Engagement Manager

Betty Boner (BB)


Healthwatch Sefton Engagement & Participation Officer
Speakers/ Guests
Angela Curran (AC)
Commissioning Manager - Locality, NHS South Sefton CCG
Nicky Ore (NO)
Clinical Lead Sefton Locality, Liverpool Community Health
Gaynor Rumsby (GR)
Liverpool Community Health South Sefton

Susanne Lynch (SL)
Head of Medicines Management, NHS South Sefton CCG and NHS Southport and Formby CCG.

Apologies
Diane Blair (DB)


Healthwatch Manager
Natalie Greedus (NG)

May Logan Centre
Mel James Henry (MJH)

Parenting 2000 Crosby

Joan Cumming (JC)


Linacre Methodist Mission

Adrian Lee (AL)


Galloways Society for the Blind

Val Johnson (VJ)


Sefton Opera
Carol Flanagan (CF)


Venus

Jane Stephens (JS)


Keystones

Julie Bennett (JB)


Ability Network
Apologies provided and noted.

Amendments to October notes
None received. 
Declarations of Interest
KL asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting that have not been previously declared.
Code of Conduct
KL asked members if they had received and knew of the Code of Conduct and for members to abide by the Code of Conduct at today’s meeting. All members agreed. 
Introductions
KL asked for network members and speakers to introduce themselves to the group.
Guest speaker – Susanne Lynch re: Pilot scheme for ordering repeat medicines
SL informed members of her role as Head of Medicines Management for both NHS South Sefton CCG and NHS Southport & Formby CCG. SL reported that the pilot scheme for ordering repeat medicines had been running since 1st September 2016 and  was in place for 6 months.  SL stated they were still wanting to engage with communities to find out how this is working for local people.  SL reported that both CCG’s had already started to see a reduction in spend but that the pilot was also about quality of care and measures were being taken to make sure no patients were at risk.  The pilot has been able to highlight when patients are not contacting their GP to order their repeat prescriptions and for them to find out the reasons behind this.  GP’s have reported that they are more confident with patient involvement in repeat prescription ordering. 
A member asked about gluten free prescriptions.  SL stated patients were able to order gluten free food on prescriptions but it was recommended to GP’s not to prescribe luxuries such as biscuits. 

BR stated she felt the new system worked for her as a patient of Park Street surgery as for years she has felt medicines had been wasted.  BR asked if there was any way for pricing to be made available on medicines?

JE stated that patients shouldn’t order paracetamol on prescription as this can be bought over the counter for as little as 25p.  JE also raised concerns around the font size on medicines and people with learning disabilities being able to understand this or understand about what they should be ordering.  
WA raised Healthwatch concerns for both vulnerable patients and  Hightown residents.  Stating that Hightown residents who were registered with a Formby practice had to travel all the way into Formby just to put in a prescription.  WA stated she had been out to meet with groups in  Hightown and concerns had been raised.  SL stated that all Hightown residents had been issued with a letter to ask them to contact their GP surgery and let them know if they are vulnerable.  SL offered to go out and speak with the groups who met in Hightown.  Action: WA to make contact with groups and arrange for SL to visit and talk with them. 
SL reported that patients using the on-line facilities to order prescriptions had increased and that it did speed up the process.  SL stated that the CCG could work with groups in the future on how to use the on-line system.  

BB stated Healthwatch was continuing to attend the Older Persons Forums and would continue to gather local peoples experiences.  SL stated she would welcome this. 

SL said more surgeries are wanting to change over to the new system of ordering prescriptions as feedback has been positive from existing GP’s taking part in the pilot.  

BR asked when the pilot was due to end?  SL stated it was due to finish the end of February 2017 but felt it would be continued with existing practices and other practices would change to the new system.   A report would be produced with outcomes. 

Guest speakers – Nicky Ore & Gaynor Rumsby re: Litherland Town Hall Walk-in Centre and LCH acquisition process. 

· Litherland Town Hall Walk-in Centre

GR informed members that she had worked at the Litherland Town Hall Walk-in Centre as the Urgent Care Centre Co-ordinator

The Litherland Town  Hall Walk-in Centre historically had small rooms along with dignity and privacy issues. Over the last 12 months the centre has been completely revamped.

There are now 6 clinician rooms all with accessible access and increased staffing levels.  On duty the Centre will have either 5 nurses with a GP or 6 nurses.

A new assessment model has been introduced to replace the triage system.  This is called the ‘See and Treat’ model.  A nurse will call the patient through, treatment will be given and the patient sent home.  The target for this process is for the patient to check in, be seen and sent  home within 20 minutes. Some patients will need a secondary assessment which will take longer to process.  

Discharge times used to be in the region of 2 hours on a general rule, this has now decreased to 1 hour.   General feedback from patients is that they are pleased with the changes.  We  have also introduced a TV in the waiting area which displays information for patients including waiting times.

Footfall at the Centre has increased by 17% over the past year.  

Healthwatch Sefton attended the Centre last year to speak to patients about the services and overall the service received a 4.5 * rating out of 5*.  WA confirmed the outcomes were very positive particularly around waiting times, staff attitudes and quality of treatment. 

BR stated that people who live in the North of Sefton are always asking as to why they cannot have a walk-in centre in Southport?  GR stated this has been asked for over time but no decision to build one has ever been made. 

BR asked if someone presents themselves at an A&E who should not be there can the A&E department re-direct them to the appropriate services?  NO stated that patients can be re-directed and that this is something still being worked on with our secondary care partners. 

MR asked are people aware of what treatment they can get from the Walk-in Centre?  GR stated information is out there and is shared with local press etc..  Action: NO to send key messages including what treatment is available at the Centre, who should go to A&E etc..  Members to promote this in their localities. 

AC stated as part of her role they are looking at what GP practices have high percentages of patients who go straight to A&E.  This work will be carried out over the next 12 months.  WA stated there are cases were patients are told to go to A&E via the GP reception.  AC asked if we receive any experiences relating to this to be shared with her.  ACTION: WA to inform AC of any experiences were patients have been referred to A&E via the GP due to lack of appointments. 

· LCH acquisition process 

NO reported that the Care Quality Commission (CQC) had visited LCH this week in relation to their inspection.  LCH has been recognised as significant improvements in all areas.  

The transition to the new providers is the 31st March, this is when LCH will cease to exist.  Sefton localities have been divided into 3 providers as below:

· Children’s services – 5 Boroughs Partnership

· Complex children’s services – Alder Hey

· Adult services – Merseycare NHS Foundation Trust in partnership with 5BP

NO stated that no major changes to services had been announced as yet.  Staff have been on a difficult journey but are now starting to feel more positive.  

KL stated that there may be disruptions / issues with services during the transition period and this is something that needs to be monitored.  NO stated that she would be more than happy for WA to attend future engagement events.  ACTION: NO to send details of future engagement events to WA. 

Guest speaker – Angela Curran
AC updated members that she now had a new role as Commissioning Manager for the 4 South Sefton localities and has been in place since October 2016.
AC stated they are looking to upskill practice staff to signpost patients to Living Well Sefton with the ‘Every Contact Counts’ training and that she would be taking this firstly through the GP locality meetings.  KL stated it has always been said that the social model and medical model should work together.  

AC stated that if there were any issues raised around any particular service or patient pathway,  that it was her responsibility to take the issues direct to the GP Locality meetings and invite providers to attend giving GPs the opportunity to ask questions/raise concerns to ensure these are dealt with in a timely manner focussing on patient experience. 

Falls Service – AC reported that SSCCG have commissioned a Falls Officer post for 3yrs fixed term to deliver falls prevention classes.  This service is part of the wider work currently being undertaken by the Community Falls Prevention and Care Team with LCH.  AC reported that a  session was carried out at St. Andrew’s in Maghull to tackle falls prevention and following evaluation of the service, 73% of patients reported being more confident to live independently.  An add on to this session was that it also had an impact on social isolation as a number of patients were living alone and have now created a social group. AC stated Active Sefton will attend all locality meetings to promote the service and GPs are asked to identify and referral eligible patients over 65yrs who are at low risk of falling. 

KL stated that Sefton Opera have also done a lot of work around falls prevention and it would be good for this service to link in with them.  KL stated he felt this was good work that needed to be consistent for people. 

Action Log updates from October 2016
· GP’s retiring in Sefton – DB forwarded an update to members to say a speaker will be presenting at a future Steering Group meeting on this issue and Community Champion network members will be given the opportunity to attend. Action: Diane Blair (DB) to circulate the date of the meeting when it is confirmed.
· Well Sefton – Cath Taylor from the Department of  Health will be attending the February Community Champion network meeting to provide an update on Well Sefton along with the Department of Health annual report. 

· Carers Needs & Social Care assessments – A formal letter was sent to Sefton Council re: issues and DB has reported that the Healthwatch England toolkit was now being used to steer this process.  Action: An update is requested from the Steering group.
· LCH – NO attended the meeting today and provided an update on the acquisition process and Litherland Town Hall Walk-in Centre. Action: Completed.
· Repeat prescription pilot – SL attended today’s meeting to provide an update.  Action: completed.

· Maghull GP practices – DB forwarded an update to say a letter had been sent to NHS England regarding the Parkhaven practice.  A response has been received and will be shared with members after the next Steering Group meeting.  ACTION:  Response to be shared with network members. 
· 2030 vision – Jayne Vincent is booked to attend the March 2017 Community Champion network meeting to provide an update.  
· Community Champion Network Chair – agreed by members not to have a seat at the Steering Group and for WA to attend the Steering group and put forward issues on behalf of the network.  For members to consider taking part in being a rolling chair for the network.  ACTION: WA to take this forward.
· 111 Service –AC to arrange for Dave Warrick to attend a network meeting to provide an overview on the service.   ACTION:  AC to arrange for Dave Warrick to attend a future meeting.
· PPG’s – Locality reps still in the voting process.  At today’s meeting members requested that the issue around PPG’s be escalated to Steering Group.  Action: Escalation to Steering group.
· Hightown GP surgery – Further outreach carried out in January 2017.

· Healthwatch website / share your experience – WA reported that she had emailed members to offer to visit to demonstrate the new website and how to use it.  This has already been carried out with People First Merseyside. 
· Pharmacy charges – WA emailed Fred Roberts (FR) no response received. ACTION: Closed.
· X-Ray Walk-In Centre – NO attended the meeting today to provide updates.  ACTION: Closed. 
Healthwatch Sefton updates.
· Locality Rep update – WA informed members that voting papers had been sent out and that she would update the group once representation had been confirmed.  
· New Comms post – WA stated Louise Malone had been appointed as a Comms Officer for Healthwatch Sefton working 2 days per week.  If members wanted to promote any of their events / services to contact Louise.  communications@healthwatchsefton.co.uk
· Aintree hospital car park report – WA stated a formal letter was sent to Aintree hospital to state Healthwatch Sefton would not support the new car park policy due to the Trust not being able to put into place concessions for delayed out patient appointments for patients and visitors.  Aintree have responded to say they will set up a group (to include Healthwatch) to take this issue forward.

· Dentists – WA informed members that there are on-going issues with NHS dentists having open waiting lists in the North of the Borough.  Healthwatch Sefton have been in discussions with NHS England over this issue.  NHS England have stated they will review this situation at the end of March 2017.
· Maghull Health Centre – WA informed members that she had carried out outreach at the centre during October – November 2016.  Issues raised included access on the telephone lines, disability access both parking and building, podiatry treatment room issues including privacy and confidentiality issues. 
Emerging issues / questions to be taken forward to Healthwatch Steering Group

· Community Champion network not to have a seat on Steering Group.  Request put forward for WA to take issues forward on behalf of the network.
· Update requested on A&E departments for both Aintree & Southport due to all recent press coverage.  Latest update re: Southport & Ormskirk A&E hospital shared with network members 23rd Jan.
· SG to be made aware of Questions in Parliament.  Bill Esterson raised this issue around 130 patients being fit and well to be discharged from Aintree but could not be discharged due to lack of care packages in place.
· Pharmacy update – Susanne Lynch reported that results so far are showing positive outcomes and will be likely for GP’s on the pilot to continue with the process and other GP’s to start to use the new system.  Healthwatch Sefton raised issues around vulnerable patients and Hightown residents.  
· PPG’s - members have asked for Steering Group to take this issue forward to NHS England.  Members have been asking to join their GP PPG over long periods of time.  One member stated her GP was holding their PPG during the evening in a different locality which puts barriers up for patients. 
Information exchange 
· DK reported that her role was now as a Living Well Mentor under the umbrella of Sefton CVS.  DK will send over further details to be shared with network members.
Any other business
None recorded.

Date and Time of Next Meeting:

Tuesday 21st February   2017 at 10.30am (10.15am tea/coffee)

Venue: TBC



