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South & Central Community Champion Network Meeting

Tuesday 19th July 2016
Held at: SING Resource Centre, Seaforth
Chair 
Wendy Andersen


Healthwatch Sefton Engagement Manager
Attendees
Libby Kitt (LK)
Individual Locality Representative – Seaforth, Litherland and Netherton. 

Maurice Byrne (MB)


Individual Locality Representative – Maghull
Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Carol Flanagan (CF)


Venus Centre
Nicola Hall (NH) 


People First Merseyside

Simon Walker (SW)


 People First Merseyside

Joanne English (JE)


People First Merseyside
Clare Johnston (CJ)


Sefton Carers Centre
Debbie Kelly (DK)
May Logan Centre

Natalie Greedus (NG)

May Logan Centre

Healthwatch staff members

Speakers/ Guests
Jayne Vincent (JV)
Consultation, Engagement and Performance Officer, Sefton MBC
Apologies
Fred Roberts (FR)


Individual Locality Representative – Bootle
Joan Cumming (JC)


Linacre Methodist Mission

Julie Bennett (JB)
Ability group / Sefton Access Forum

Val Johnson (VJ)
Sefton OPERA

Angela Curran (AC)
Commissioning Support Officer NHS South Sefton CCG
Jane Stephens (JS)
Keystones group

Apologies

Provided and noted.
Declarations of Interest
WA asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting.

Introductions
WA asked for network members and speakers present to introduce themselves to the group and thanked Jayne Vincent for her attendance at the meeting.

Guest Speaker Jayne Vincent
JV informed the group that she was leading for Sefton Council on the 2030 vision.  JV stated that both Cllr Lappin and Cllr Hardy were also keen to set milestones for 2020.

JV explained that resources wee shrinking and that working together, pooling resources an listening to what people had to say was important in taking this forward.  The consultation had started in June and was ending 31st July, but that this would not be the end of the conversations.  

MB asked how the 2030 Vision fitted into the wider bigger region plans?  JV stated Sefton needed to have their plans but to connect in on issues such as transport and economy whilst maintaining our own identity.  
MB stated he felt the environment was missing from the options on the postcards.  JV stated environment had been raised e.g. taking pride.  MB asked about green energy and JV stated there is an option to put in additional themes. 

LK asked if a steering group will be set up to take the ideas forward.  JV stated this has not been done as yet.  

JE stated that Learning Disabilities groups had already been consulted for their views which she felt showed commitment and willingness to hear all voices across Sefton.

BR stated that she felt engagement usually meant lip service and asked how this project will be different from all the other ideas.  BR also asked where the money was coming from for all this.  JV stated that from her experience that she had been involved in engagement before and supports the process to make the changes.  JV stated that the intention and commitment is there from the major partners to  make this work.

BR said that in Bootle local  people are trying to improve the area by doing things such as litter picking.  BR stated they try to do this but then when the council is phoned and you get no response it is very frustrating.  Bootle are doing their best. 

JV stated that the cost of the consultation was within the budget of £5,000.  This was to ensure they could engage with as many people as possible and that the project was keen to have milestones in place in 2020.

BR asked who would be collating and inputting all the information received.  JV stated that a report was to go to Cabinet September 2016 and a newsletter will be sent out to local people with an update.  

Action:  JV to attend a network meeting later in the year to provide an update. 

Action Log updates from June 2016
· WA and JB to arrange for experiences to be shared by People First members regarding Carers Needs and Social Care assessments.
· Maghull GP Practices – MB reported that 2 of the Maghull practices now had closed patient lists.  Parkhaven was running on locum doctors with no regular doctors available. There were 2 locums working 2 days per week with the rest being occasional locums.  Parkhaven is moving to the Health Centre in Maghull and plans were currently being drawn up. 
Healthwatch Sefton updates.
· Chair for network – WA asked if anyone would like to put themselves forward for this.  WA to send out an email to the network.  Action: WA to email network members.
· Authorised Representation Healthwatch Sefton – WA shared the diagram with members.  Action: WA to email out to wider membership.
· Podiatry task & finish group – WA updated the group that Healthwatch was sitting on this group to look at positive changes for both patients and staff.  This included changes to how patients booked appointments, producing new leaflets, changes to how admin worked in particular in the Maghull Health Centre.  Action: WA to provide any further updates to the network.
· Listening Events – WA updated the group on the Listening events that were being organised in partnership with Healthwatch Liverpool & Knowsley.  Further updates to be provided and reports to be shared with available.  
· Walk-In Centre outreach – Dates to be arranged to attend the walk-in centre to chat to patients / visitors about their visit.
· E & V care homes – WA updated members that Enter & View visits were in the planning stages to visit 2 care homes per month.  The first visits will be commencing August 2016 and would be unannounced.  
Healthwatch Sefton Locality Representatives Update & feedback from the Healthwatch Sefton Steering Group. 
LK stated that she now has a 5 minute slot on the GP Locality meeting agenda to provide updates.  At the last meeting LK updated them on the youth work and would be forwarding the report to them. 

LK stated that the children’s safeguarding and OSC (Overview & Scrutiny Committee)  were setting up a work party on Camhs and that Healthwatch Sefton would be a part of this.  LK asked if any members heard of any experiences from families to report this into Healthwatch either via the website or on the free phone number. 

MB stated that there was a health promotion event in Maghull square and that they had acquired a free shop for a month.  Various agencies including Healthwatch had attended.  

Network members thanked both LK and MB for their updates.

Emerging Health or Social Care themes from members
BR raised the issue around the costs for prescription items and felt the cost for items should be told to the patient.  WA stated that all members were invited to attend the Southport & Formby Community Champion network meeting to hear a presentation on medicine management and the changes to how the prescriptions were being managed.

LK asked if any members had heard of older people having to go out of Sefton for residential care.  No other members had.

Emerging issues / questions to be taken forward to Healthwatch Steering Group

There were no emerging health or social care themes which network members wanted to raise at Steering Group.

Information exchange / Any other business
· BR informed the group of Turn Back the Clock which is aimed at older people and being held this Friday.  BR stated the one held last year in Derby Park was fantastic.
· CJ informed the group Sefton Carers were trying to do more outreach.  They are piloting this in September in Maghull and Aintree and also linking in with libraries.
· NH informed the group that People First members On Wednesday 13th  July  were invited to the Sefton Sports Awards  Ceremony at Southport convention Centre. We were nominated for 'Supporter of the year' this was for our involvement in the Get Healthy Get Active Project from the consultation phase right through to delivery.  We won the award.
· CF stated that Venus were taking some families on holiday next week to Presthaven Sands.  There would be approx 90 including adults and children.  Each family also receives a food parcel for each caravan.  
Date and Time of Next Meeting:

Tuesday 20th September 2016 at 10.30am (10.15am tea/coffee)

Venue: TBC



