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South & Central Community Champion Network Meeting

Wednesday 21st June 2016
Held at: SING Resource Centre, Seaforth
Chair 
Diane Blair (DB)


Manager, Healthwatch Sefton
Attendees
Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Carol Flanagan (CF)


Venus Centre
Nicola Hall (NH) 


People First Merseyside

Lesley Curran (LC)


People First Merseyside

Joanne English (JE)


People First Merseyside
Paula O’Brien (PB)


Linacre Methodist Mission

Clare Johnston (CJ)


Sefton Carers Centre
Margi Roberts (MR)


Seaforth Residents Action Group 
Healthwatch staff members

Betty Boner (BB)
Engagement and Participation Officer
Speakers/ Guests
Stephen Astles (SA)
Head of Development. NHS South Sefton Clinical Commissioning Group
Jenny Kristiansen (JK)
NHS South Sefton and Southport and Formby Clinical Commissioning Group. 

Jan Campbell (JC)
Health and Wellbeing (Adult) Lead, Sefton CVS

Conal Devitt (CD)
Asset Development Officer, Sefton CVS 


Apologies
Libby Kitt (LK)
Individual Locality Representative – Seaforth, Litherland and Netherton. 
Fred Roberts (FR)


Individual Locality Representative – Bootle
Maurice Byrne (MB)


Individual Locality Representative – Maghull
Joan Cumming (JC)


Linacre Methodist Mission

Julie Bennett (JB)
Ability group / Sefton Access Forum

Debbie Kelly (DK)
May Logan Centre

Val Johnson (VJ)
Sefton OPERA

Apologies

Provided and noted.
Declarations of Interest
DB asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting.

Introductions
DB asked for network members and speakers present to introduce themselves to the group and thanked all the guest speakers for their attendance at the meeting.

Network members were aware that due to work commitments, VJ had stepped down as co-chair of the network but would continue to be a member. DB informed members that she had received a letter from KL who had decided to step down as co-chair due to work commitments. KL would remain a member of the network. Network members asked if their thanks to both VJ and KL could be formally included in the minutes. 
Guest Speaker Stephen Astles

LCH Acquisition process– SA gave an update. In April/May 2017 Liverpool Community Health NHS Trust will cease to be an organisation. South Sefton CCG have been working on an acquisition process for a new NHS provider to take over its services. South Sefton CCG want a provider to deliver services for the South Sefton locality but the provider chosen may also deliver Liverpool services. During May 5-6 submissions were received  and 3 have now been shortlisted (Mersey Care NHS Trust/ Bridgewater Community Services/ 5 Boroughs Partnership). Currently the shortlisted providers have the opportunity to ask the CCG questions to help them with their bids which will be submitted. SA stated it would be good for Healthwatch Sefton to share any information which would help providers with their submissions. Action:  DB to find out the best way to do this and submit information. 
Ambulances taking patients to the Litherland Town Hall Walk-In Centre – SA informed members that despite Healthwatch Sefton sharing the 2 experiences North West Ambulance Service had not found any records of ambulances at the centre at those times. Liverpool Community Health have been asked to look into this. There are 2 different places which an emergency ambulance can take patients to (those that have been identified as kite mark A and those identified as kite mark B), the walk in centre does not fall into either of the categories. SA indicated that the walk in centre would come under a kite mark moving forward as work was being undertaken to look at the service being fit for purpose and being able to provide patients with the right levels of service. MR asked if the centre was commissioned to care for children as she knew that parents had been turned away and told to go to Alder Hey. SA confirmed that the service should be triaging and treating children where appropriate but would signpost to Alder Hey following triage if they could not treat appropriately. They should however not be turning parents and children away and should be triaged. Action: Network members to feed into Healthwatch any experiences relating to children not being triaged at the Walk In Centre. 
Volunteers for work streams – SA informed members that Pete Chamberlain would be interested in having volunteers/Healthwatch Sefton on a number of work stream groups which the CCG has in place at the moment. Action:  DB to contact Pete Chamberlain to find out more about the opportunities. 
Guest Speaker Jenny Kristiansen.

JA gave an update on the work being undertaken on the respiratory programme. The focus of phase 1 was about training. There is a 5 day training programme and an e-learning package has been commissioned. The focus of phase 2 is case finding, looking at patients who have been admitted to hospital 3 times with respiratory problems and reviewing their case notes to see where improvements in the pathway can be made. E-learning for GPs has commenced during this phase. Work is currently moving into phase 3 where work will focus on care homes and work with the district nursing teams. Clear protocols will be embedded to stop referrals into secondary care. Phase 4 will start March 2017 and will be focussing on community care and learning from findings. Training will be ongoing with annual refresher courses available. 
MR informed JK about an issue she was going through at the moment and an experience relating to a device which she had been given by Aintree University Hospital but didn’t know how to use it to help with her respiratory problem. Action:  DB to share MR’s details with JK who will help MR get the right support.  
Guest Speaker Jan Campbell and Conal Devitt. 

JC provided the background to the setting up of the Community Asset project. The ‘early intervention & prevention’ group had been looking at how they could move forward with the good work being undertaken across Sefton. Sefton is very rich with assets, assets being people and organisations. The group were looking at a way to celebrate and shine the spotlight on the local work being undertaken. 
An asset team has been put in place which includes 2 posts (3 people) who are working with local people to help them grow and develop. Funding for this work is available until the end of March 2017. Conal is the manager of the project with 2 part time officers, Vicki Henriksen and Kieran Maher. 

CD explained that its about local people finding out about the services in their area and what is going on. For example, someone going into a coffee shop and then finding out about a local bereavement group which can support them. An analogy of a department store was given and the employees working within it. If a member of the pubic walks into one department, but is looking for a different one, the staff know exactly where to take them so they get the right service. 

Its about collaborative working; planning, promoting and connectivity. CD gave an example of working at the ‘Strand by Me’ shop and the work undertaken by People First Merseyside. Following this, one of the members had come back into the shop to find out if there was anything else they could help with and helped to update the community notice board. Its about people using their skills to help the community. Sometimes volunteering can be too daunting but if the approach is about small tasks, local people will start to get involved and do what they feel comfortable with. BR explained about the group which works in Derby Park, the ‘clean up group’. 

CD informed members that the ‘Strand by Me’ shop will become ‘Dementia Friendly’. The shop is being utilised at present to help with this work and moving forward other places will provide a focus, for example, Linacre Mission. 

The team are currently building a register of people and organisations which they are calling an ‘asset register’. 
Previous notes May 2016
The notes from the previous meeting were agreed as correct by members in attendance. The notes had been amended prior to the meeting – ‘VJ spoke about the ‘Shared lives services programme’ and stated some people are losing day care services when they access this service as it is thought of as double funding’. The amendment had been made to say that this had been raised by JE. 
Action Log updates from May 2016.
Macmillan information – Jo Ball had shared this information and WA had sent it out to network members. MR hadn’t received this information and asked if the information could be posted out. Action: DB to ask WA to post out the information to MR.
Carers needs & Social Care assessments – DB confirmed that WA had emailed JE to arrange a chat with Peoples First members. 

Litherland Town Hall Walk in Centre – WA will be planning on attending the centre to gather experiences. WA will be making contact with Kate Jones to get this planned. 
LCH patient experience locality report – DB provided members with a copy of the report for April 2016. Network members reviewed the report and agreed that it provided a good starting point. They also agreed that they would like to continue to receive the reports. Action: WA to share further reports with members when available. 
Respiratory Project – JK had attended the meeting today, action closed. 

Members email contact and the sharing of notes/action log – member JB had confirmed with WA that she is now receiving emails from Healthwatch. JB has confirmed that email is the correct method for sending out the agenda, minutes and information for the meeting. 

Bootle Town Hall Investment Strategy – DB confirmed that this action can close. The questions shared by VJ will be taken forward into the next stage. 

Community Pharmacy – awaiting confirmation of when the Southport & Formby Community Champion meeting will be held. WA to circulate the meeting date, time and venue when available. 

Maghull GP practices – Terry Hill, Maghull Locality Manager had confirmed that this was not within his area of work. Contact had been made with Healthwatch by Hilda Yarker who has been commissioned to undertaken engagement work with patients at the Parkhaven practice. 
LCH acquisition – WA had shared the presentation with network members following the previous meeting. WA had followed up the invitation to attend the Podiatry task and finish group and was awaiting further information. 

Healthwatch Sefton updates.
DB reminded members about the volunteer celebration lunch which was taking place Wednesday 13th July, 1pm – 3pm at Weatherspoon’s, South Road Waterloo. Action: Network members to let WA know if they will be attending. 
DB also reminded members about the development session which is taking place after the next meeting of the network, lunch will be from 12:30 with the session running 1pm – 4pm in the main hall at Sing Plus. Action: Network members to let DB or WA know if they will be attending. 
Healthwatch Sefton Locality Representatives Update & feedback from the Healthwatch Sefton Steering Group. 
DB informed members that the May meeting of the steering group had been cancelled due to a large number of apologies. The issues raised therefore at the last meeting would be raised by WA at the meeting held in June. 
There were no locality representatives present at the meeting to provide updates.
Emerging issues / questions to be taken forward to Healthwatch Steering Group

There were no emerging health or social care themes which network members wanted to raise.

Information exchange / Any other business
Linacre Mission – PB asked members if they could promote a coach trip which still had places available. The trip is to Knowsley Safari Park and will cost £10 including entrance. Concessions are available for families who have 2 or more children. Trip is taking place 23rd July and is available to all families across Sefton. Action: PB to share promotional materials with DB and BB.
PB also promoted a coach trip to Skipton Market on 29th June. Cost of the trip is £11:50. Action: PB to share promotional materials with DB and BB.
PB reported that sadly this would be her last meeting as the funding for her post had ceased.  PB stated how she had really enjoyed working with everyone. 
Bootle YMCA – BR informed members that there was a ‘Turn back the Clock’ event being held in the bandstand at Derby Park. This is being funded with the support of One Vision and will be held 22nd July. 

Sefton Carers Centre – CJ asked members if they would share a Department of Health Carers Strategy with their members. The closing date is the 12th July and Carers Voice will be submitting a response. Action: CJ to share the web link to share with members. 
Date and Time of Next Meeting:

Tuesday 19th July 2016 at 10.30am (10.15am tea/coffee)

Venue: SING Resource Centre, Seaforth



