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South & Central Community Champion Network Meeting

Tuesday 23rd May 2017
Held at: SING Resource Centre, Seaforth. 
Chair 
Wendy Andersen (WA)

Healthwatch Sefton Engagement Manager

Attendees
Barbara Rouse (BR)

Bootle YMCA

Diane Foulston (DF)
Crosby Locality Representative
Sarah Oldnall (SO)


Bootle Locality Representative
Nicola Hall (NH)



People First Merseyside

Lesley Curran (LC)


People First Merseyside

Joanne English (JE)


People First Merseyside

Val Bayliff (VB)



Sefton Opera
Keith Lloyd (KL)



Brunswick Youth & Community Centre

Debbie Kelly (DK)

May Logan Centre

Natalie Greedus (NG)

Mag Logan Centre

Clare Johnston (CJ)

Sefton Carers Centre

Margi Roberts (MR)


Seaforth RAG

Healthwatch staff member(s)
Betty Boner (BB)
Healthwatch Sefton Engagement & Participation Officer

Speakers/ Guests
Dave Warwick (DW)


Urgent Care Commissioner, South Sefton CCG

Apologies
Angela Curran (AC)
Commissioning Manager – Localities NHS South Sefton CCG South

Maurice Byrne (MB)
Healthwatch Sefton Maghull Locality Representative

Simon Walker (SW)


People First Merseyside

Alan Matthews (AM)


Bosco House

Joan Cumming (JC)


Linacre Mission
Joanne Roberts (JR)


Strand Residents Association
Apologies / Introductions

Apologies were provided and noted by WA.  WA asked members to introduce themselves. 
Code of Conduct / Declarations of Interest
WA reminded members of the Code of Conduct and for members to abide by this  at today’s meeting. BR stated she had previously raised a Declaration of Interest relating to a family member working for LCH and asked if this still was in place.  WA stated this would still be recorded as LCH staff have remained in employment but transferred to one of the two new providers.  All members agreed to abide by the Code of Conduct.
South & Central Sefton Community Champion notes and action log update
The April 2017 South & Central Community Champion notes were agreed as correct. 
· GP’s retiring in Sefton – A speaker will be presenting at a future Steering Group meeting on this issue and Community Champion network members will be given the opportunity to attend. Action: WA to circulate the date of the meeting when it is confirmed.

· Carers Needs & Social Care assessments – A working group to be set up.  Action: DB to provide updates to network members.  

· LCH key messages to be shared with members.  WA informed members that Healthwatch planned to hold an event 4th July 2017 inviting the new Community Service Providers to speak with Healthwatch members.  See new action: Healthwatch Sefton Annual Event.

· GP PPG’s – Action: DB is awaiting response from NHS England. 

· Repeat Prescription pilot & Care at the Chemist – WA asked members to continue to feed any experiences / views into Healthwatch.  WA to visit People First members to gather experiences on 7th June.  Members had previously  asked for Healthwatch to visit pharmacies to chat with people about both of these services. WA has reported that Healthwatch will initially do a call out for further evidence to members prior to any outreach.  MR asked for it to be fed back to the CCG that the chemist providing this service in the Seaforth, Litherland and Netherton locality is based too far away in Litherland for Seaforth residents to access.  Action: Member to continue to feed any experiences in.  Healthwatch to do a further call out for evidence on the services before deciding on next steps. WA to inform Angela Curran of concerns regarding location.
· Specsavers audiology services -  Further issues raised regarding this service to be taken to Steering group.  Members have asked if Liverpool and Knowsley patients are experiencing similar issues? Do Specsavers offer the same clinical treatment as the hospital? Can Specsavers staff  identify other health issues that a specialist at the hospital can?  Action: To be raised at Steering group. 
Healthwatch Sefton updates.
· Bootle Locality Rep – WA confirmed Sarah Oldnall has now been co-opted as the Bootle Locality Rep.  
· Seaforth, Litherland & Netherton Locality Rep – WA stated this position was still vacant.  If  members were aware of someone who would be interested in this position to contact the Healthwatch team. 
· Frequency of Community Champion meetings – WA stated there was 100% feedback received to take the meetings to bi-monthly.  KL mentioned that the Community Champion meetings fall on the same morning at the ECM meetings.  Action: WA to ensure next years meetings are planned in advance and the CVS calendar checked when booking meetings. 
· New Community Champion members – WA stated the Strand Residents Association had joined as a new member along with Caradoc Kids and SWACA.  Strand Resident Association members have requested outreach with Strand residents and WA will be meeting up with members and One Vision to take this forward.  Action: Outreach for Strand residents to be planned. 
· Healthwatch Sefton Annual event – The annual event for the South of the borough will take place during  on 4th July 2017.  This will be an event held during the evening 5.30pm – 7.30pm.  The topic will be community services and both the new providers have been invited along to provide an overview of services.   Members will be provided with the opportunity to ask questions during the event.  
· CHIP events – WA stated she had already shared the forthcoming dates with  members.  Action:  If anyone would like to hold a stand or would like their information sharing to contact WA. 
· Care homes CQC Inspections – The latest inspections are now detailed on the Healthwatch Sefton website and the link was shared with  members yesterday.  
· Healthwatch Sefton ‘Volunteer and Community Champion Thank you event’ – This has been circulated and all welcome.  The event is being held on 9th June, 12.30pm – 14.30pm at the Railway pub in Formby.  Members to contact WA to book on.  
· Bootle Dock fires – WA shared the response ‘Summary of Public Health England advice for the fire at EMR recycling facility in March 2017’.
· Care home / Enter & View / Call out for evidence – WA reported that she had previously attended a Care Home provider meeting in February 2017 and issues concerning the Continence services were raised. A call out for evidence was actioned and feedback was recorded.  Since this Healthwatch have been contacted to say Care Homes are still experiencing issues with this service.  Healthwatch will be carrying out an additional call for evidence that will be widened  to members.  WA also reported that an Enter & View leaflet is currently being designed for Care Homes to explain who Healthwatch is and the functions of Enter & View.  This will be sent to all care homes across Sefton. 
Healthwatch Sefton Locality Representative updates
DF reported that she attended the Hightown event on the 24th April to represent attendance from Healthwatch Sefton.  DF stated that Hightown residents did not feel it was consultation at all and felt it was difficult to get answers.  The feeling from the residents was that the GP practice  would close anyway. 
VB asked if the consultation was appropriate?  As community champions we wanted to know about the consultation, how it was planned,  what criteria was used?  How were we able to feed in our comments prior to any consultation being carried out?  VB stated she is aware that nationally NHS England were looking to bring in larger health centres but this does not fit all.  VB expressed her concerns for the residents of Hightown some being elderly, frail and vulnerable.  It was stated that NHS England needs to actually look at the demographics.  VB asked what the CCG were doing about this issue?

DW stated that the CCG do not contract GP provision and surgeries and that they could not directly influence how GP’s operate however they could work with GP’s around issues such as buildings.   DW stated he would take back concerns raised at today’s meeting regarding Hightown Practice. 
Action: WA to take forward concerns to Healthwatch Sefton Steering group.

The conversation moved forward in relation to patients not being aware of what health services were available and where to go for different health issues.  DW stated part of the work moving forward within the health economy was looking at different ways of working and being able to educate and support people to use appropriate services e.g. local pharmacies, walk-in centres, etc.. 

MR stated that she was a patient at the Seaforth practice and knew many residents who were also patients there.  MR stated that at this practice it was locum doctors with no continuity of care.  MR stated many patients had complicated health issues and that people like to be able to see one GP.   DW stated that Clinical Leads are very aware of this and view the relationship that GP’s have with patients as very important.  DW stated there was no perfect solution given the national shortage of GP’s and that comprises would be needed on all sides moving forward. 

NHS 111 service overview – Dave Warwick, Urgent Care Commissioner, South Sefton CCG

DW opened up the discussion by asking members what is was they wanted to know?  VB responded by saying this was something she had raised in the past and would like to know answers including:

· What does the service offer?

· Are the staff clinical who answer the phone?

· How do you communicate the service to residents and make sure residents are accessing the right services?

VB went on to report that there had in the past been a negative press around the NHS 111 service and as Community Champions if they were to promote this service to residents she wanted to ensure it was appropriate and fit for purpose and that she had all the information to feel confident to do so. 
DW confirmed clinical staff do work for the NHS 111 service but the people who take the initial phone calls, call advisors, are not. DW stated an algorithm is used to decide what direction a caller should be advised to take in terms of accessing care. There is the ability for the call handlers to escalate to someone clinical if they feel it is required.  DW stated the system uses set questions and that staff are not allowed to deviate from this.  Each response received from the caller then dictates the next question to be asked.   DW confirmed it cannot be 100% accurate but that every call is recorded and if any concerns are raised  the call is listened to, reviewed and appropriate action is then taken.  This forms part of the system safety net. 
VB asked if the person taking the call can use their own initiative as someone clinical would be able to?  DW confirmed that this was not the case but that the system was developing all the time and that calls could be escalated to someone clinical when deemed necessary. 
DW updated the group on the Nationally Mandated Scheme and stated new initiatives were being introduced including an app for the smart phone and the use of the walk-in centres.  DW stated the demand on urgent care was a priority and they are  looking at how to reduce this.  Vulnerable patients who are at home needing an ambulance need to be a priority. Part of the scheme at the walk-in centres is for ambulances to be able to take patients there therefore reducing ambulances being held up at A&E departments where appropriate.  
VB asked if the A&E departments were full of elderly and frail patients?  DW confirmed that this was not the case and not everyone who attends A&E should be there. VB stated that as Community Champions they wanted to be able to work with the CCG in educating local people around accessing the right services. 

DW stated there was also a new service called the ‘Clinical Assessment service’ which is aimed at patients who are within a specific diagnosis group.  This is were it is identified that different services are needed.  NHS 111 can refer this patient through to a GP.  Depending on the case there is a 20 minute time response and a 60 minute time response.  

DF asked how people with mental health problems are flagged up?  DW confirmed algorithms are also used for mental health conditions and the CAS system is looking to developing a specific clinical service for this group of patients.  If a patient is unable to answer the questions the default position is patient safety and a paramedic must be dispatched . 

LC asked about people with Learning Disabilities and how they are dealt with?  LC went on to say she finds that people put the phone down on her as they think she is drunk.  DW stated this is an issue that needs to be reported.  Staff need to be educated as if this happens to one person it will be happening to more. VB stated if staff were trained appropriately this would not happen. 

SO asked if a question could be added into the initial call asking if the person needs any additional support with the call?  JE stated they work with the police and the police give out the message ‘ As soon as you call us, say I have a learning disability’.

BR asked if NHS 111 could access the persons medical records?  DW stated no.  

MR, SO and DF all stated they had used the NHS 111 service in the past and that they had all received a positive experience.  

DW stated moving forward from October 2017 there will likely be streaming services in place which divert patients away from Accident and Emergency Departments to the most appropriate care setting or even be treated by a non-AED clinician rather than accessing the AED Departments.  
Members thanked DW for attending the meeting and providing the overview.  DW  said he would welcome attending any future meetings if needed.  DW to take back comments and suggestions made during the meeting to the CCG. 

Emerging issues / questions to be taken forward to Healthwatch Steering Group

Specsavers – previously raised at Steering group at the last meeting. To add in additional questions and to be taken forward.

Hightown Consultation -   As community champions we wanted to know about the consultation, how it was planned,  what criteria was used.  How we could of fed in our comments prior to any consultation.
Information exchange 
Sefton OPERA – Rock & Roll Charity afternoon.  Bootle Cricket Club on Monday 5th June from 1pm – 5pm.  £5.00 per ticket.  
Any other business
PLACE Inspection – DF stated she took part in the PLACE inspection at The Walton Centre NHS Foundation Trust.  DF reported that the inspection was impressive including the care of relatives.  

DNA’s at GP surgeries – Can the CCG be asked what work they are doing to reduce this at the surgeries?  If a  person misses an appointment are they sent a letter? Do they ask people why they have not turned up?  Action: Question to be taken to Angela Curran CCG.
Smear tests – Are smear tests now only available at your GP surgery?  If not where can residents go for smear tests in Sefton?  Action: Question to be taken to Angela Curran CCG. 

Litherland Town Hall waiting times – Residents are reporting longer waiting times at the Litherland Town Hall walk-in Centre. 
Date and Time of Next Meeting:

Tuesday 18th July  2017 at 10.30am (10.15am tea/coffee)

Venue: TBC



