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South & Central Community Champion Network Meeting

Tuesday 18th October 2016
Held at: Brunswick Youth & Community Centre
Chair 
Keith Lloyd (KL)


Brunswick Youth & Community Centre
Attendees
Fred Roberts (FR)


Individual Locality Representative – Bootle
Maurice Byrne (MB)


Individual Locality Representative – Maghull
Val Johnson (VJ)
Sefton OPERA

Barbara Rouse (BR)
Bootle YMCA & Oxford House High Rise
Lesley Curran (LC) 


People First Merseyside

Simon Walker (SW)


 People First Merseyside

Joanne English (JE)


People First Merseyside
Mel James Henry (MJH)

Parenting 2000 Crosby

Sujeevan (S)



Tamil School Programme

Dave Smith (DS)


Veterans in Sefton

Natalie Greedus (NG)

May Logan Centre
Debbie Kelly (DK)
May Logan Centre

Healthwatch staff members
Diane Blair (DB)


Healthwatch Manager
Wendy Andersen(WA)

Healthwatch Sefton Engagement Manager

Speakers/ Guests
Angela Curran (AC)
Commissioning Support Officer, NHS South Sefton CCG
Apologies
Libby Kitt (LK)
Individual Locality Representative – Seaforth, Litherland and Netherton. 

Clare Johnston (CJ)


Sefton Carers Centre
Joan Cumming (JC)


Linacre Methodist Mission

Annie Merry (AM)


St. Leonard’s Youth & Community Centre

Adrian Lee (AL)


Galloways Society for the Blind

Nicola Hall (NH)


People First Merseyside

Apologies provided and noted.

Amendments to September notes
To add in apologies for Nicola Hall, People First Merseyside.

Declarations of Interest
KL asked for network members to declare any declarations of interest prior to the meeting or during any discussions that take place during the meeting.

WA declared that a relation works for a local pharmacy due to the guest speaker today being Susanne Lynch, CCG Medicines Management. 

Code of Conduct
WA informed network members she had previously emailed out a copy of the Healthwatch Sefton Code of Conduct along with the partnership agreement with the CCG and asked members to refresh themselves on the contents.  WA stated today that the Healthwatch Steering group had requested that the Code of Conduct be an agenda item on every forthcoming Healthwatch Sefton meeting.  WA asked members to consider the following during todays meeting:
· To conduct ourselves in a reasonable and responsible way to other members and guests.

· To show courtesy and respect to other members and guest speakers.

· To ensure we are speaking on behalf of the people we represent and not our own personal experiences or views , if it is a personal experience or view to declare this. 

· To declare any conflict of interest.

Introductions
KL asked for network members and speakers present to introduce themselves to the group and welcomed new members to the network. 
KL informed members that Susanne Lynch was unable to get to the meeting as planned but was hoping to arrive later on during the meeting.  (Note: SL was unable to make the meeting but will be invited to the November meeting).

Guest speaker – Angela Curran
AC updated members that she now had a new role as Commissioning Manager for the 4 South Sefton localities.  AC stated she would be meeting with all the GP leads to look at new ways of working and to clearly define the pathways.  AC confirmed each locality will remain separate.  A  board development session would be taking place at the end of October to look at how the new model will work.  VJ asked what services would be commissioned through this process?  AC stated everything would still remain locality based and will be driven through the QUIP so pathways are more defined.
FR asked about the Liverpool Community Health (LCH) supervisors and their reduction in numbers.  It was explained that this was not was currently being discussed and for FR to raise this under AOB.
AC continued to state that moving forward she may be unable to attend every network meeting but she did feel it was important and that she would were possible arrange for CCG representation at the meetings.  
ACTION:  AC to provide new CCG structure when available.
Guest speaker – Annie Merry

AM provided an overview of the Community Resilience work across the South Sefton Food Bank Network.  AM’s role is to cover the South Sefton Food Bank Network and she is based at St. Leonard’s.  AM has been in post now for 6 months and the post is lottery funded full time.  The Community Resilience work started over a year ago.  AM stated she works with people coming into the food banks and has additional emergency services present including job club, debt services etc…  
The two main groups coming through the food banks are:

· Single men over 30 years

· Families on low income

AM reported that quite often people who are using this service are working but are desperately trying to make ends meet.   Reasons could be benefit delays and sanctions coming up.  The food banks across South Sefton are feeding approx 250 people a week.  Busier times are when it becomes colder, Christmas and towards the end of the school holidays.  
 In the first year the main priorities were:
· Warmth, energy, food and nutrition.  

· Training for food bank volunteers

· Affordable warmth (working with Sefton Council)

Currently there is a pilot programme with direct referrals into the Council’s affordable warmth team across 3 of the food banks.  

Health events are used to target people using the food banks and also for the vulnerable who should come but don’t.  Over the summer holidays a families can cook programme was run.  In addition a ‘Men’s Space’ club was set up at Linacre Mission every Friday morning.  

Our outputs include:  

· Health & Wellbeing events

· Health related events

· Healthy eating

AM stated they are growing the menu of services offered through the food banks with an ultimate aim of being able to set up self help groups.  

BR stated that she felt it was shocking to see how many people needed the services of the food banks and asked if the figure of 250 people per week was across the food banks for South Sefton.  AM confirmed the figure was for across the food bank network and stated people were only able to use the service 3 times in a 6 months period.   AM stated people could not rely on the food banks as they were not the solution.  
Action Log updates from September 2016
· AC to provide statistics on people calling for ambulances unnecessarily – AC stated she had spoken with Terry Hill who confirmed 23% of calls to NWAS (North West Ambulance Service) are inappropriate at the cost of an ambulance to a house call being £250.00.  MB stated that he attended a meeting re: the Parkhaven surgery and over 140 people were at the meeting.  During the meeting the point was raised about when people were not able to get an emergency appointment at the GP they can then end up going to A&E.  People also felt it was a long wait at the walk-in centre.  WA stated from the outreach she had recently carried out at the walk-in centre one of the main positives that came out was the short waiting times there.  
· 111 Service –AC to arrange for Sarah McGrath to attend a network meeting to provide an overview on the service.  VJ stated that to make this service work it needed to be manned by clinicians.  ACTION:  AC to arrange for Sarah McGrath to attend a future meeting.
· GP’s retiring in Sefton – This was taken forward from the September network meeting to the Steering group held in October for further clarification. 
· Carers Needs & Social Care assessments – A formal letter was sent to Sefton Council re: issues and DB has reported that the Healthwatch England toolkit was now being used to steer this process.  
· Well North update - One member reported they heard Well North had been stalled with another stating they had heard 3 priorities had been set.  ACTION: WA to organise for someone to attend a network meeting early next year to provide an update.

· Maghull GP practices – DB reported the last EPEG meeting cancelled. MB reported slight improvement as 2 locum GP’s were now working 2 days per week but still a locum based service.  FR stated there was a survey about Public Transport getting to GP services etc…  FR stated that May Logan used to have a walk-in service but is now under used.
· Community Champion Network Chair – Suggestions to be taken forward to Healthwatch Steering group.
· 2030 vision – VJ reported that she had received no response to her questions.  ACTION: WA to invite Jayne Vincent to a network meeting early in the new year to provide an update.

· Hightown GP surgery – Issues were reported into the October Steering group meeting.  Outreach in place with a Tuesday group in Hightown on 25th October.  
Healthwatch Sefton updates.
Network meeting dates – WA stated the dates for 2017 network meetings had been circulated.

Listening events – WA provided an update on the listening events held.  Up and coming listening events had been planned for Southport hospital and The Walton Centre.  
Enter & View care homes – WA reported on going Enter and View visits were being planned for care homes across Sefton.  The reports will be shared on the Healthwatch Sefton website as they become available.

Healthwatch Sefton website / share your experience – Some members stated they found the website difficult to navigate and to find services that were not on the system.  WA stated she had previously emailed out to members to offer support on how to use the website.  ACTION: WA to make contact with groups via email  to offer support on how to share an experience on the website. 
Reports – WA stated a number of Healthwatch Experience and Enter & View reports were now available on line and can be viewed by accessing: http://www.healthwatchsefton.co.uk/experience-reports/
Healthwatch Sefton Locality Representatives Update & feedback from the Healthwatch Sefton Steering Group. 
Pharmacy charges – FR stated that he raised at the last meeting about the issue of people paying twice for prescriptions and that no one had come back to him. FR stated he did not know if people could get that money back.  ACTION: WA to contact FR for full details for this issue to be taken forward.

Locality Reps standing down – FR stated that the Locality Reps were now standing down after their 3 year term.  The role would be open to members and existing Locality Reps to apply for. 

Merseytravel – MB reported that there had been a meeting with local residents.  Merseytravel were retaining / reviewing provision but not providing new links. MB stated he felt it was important for Healthwatch Sefton and members to attend and be part of these on-going meetings.  VJ stated Merseytravel had attended their keep warm event with the survey.  
FR stated it took local people in the Bootle area 3 buses to get to acute hospital and that bus services were none existent.  
Bootle Locality Rep – FR stated he had emailed out to champions in the Bootle area to ask to meet up and introduce himself and had only received 2 responses.  VJ stated that she knew FR and he knew about her organisation so he needed to prioritise groups who were not engaging.  BR stated she felt as the Locality Rep positions were coming to the end of term that it was of no value to be meeting up with groups at this time.  
X-Ray at the Walk in Centre - FR asked about the X-Ray department at the walk-in stating there were never any patients in there when you go.  How can this service be utilised better and for them to get better equipment.  ACTION: Members to see if any other issues have been raised in their localities on this.  Nicky Ore, LCH will be presenting at the next meeting. 
Emerging Health or Social Care themes from members
Catheters – MB raised an issue around the provision of catheters and asked members if they had heard of this being a problem in their areas?  MB stated that patients could not order more than 2 weeks in advance and he knew of someone who had reached the stage of virtually none left.  MB stated he tried to use the website to order and found it not to be user friendly.  ACTION: Members to see if any issues have been raised in their localities. To raise at Steering Group.
Sexual Health Clinic – VJ reported that the sexual health clinic based in Bootle Health Centre had closed down.  This impacted on the 16 – 25 age group.  VJ asked if this would impact on the May Logan services.  It was reported that the May Logan usually do refer that age group over to the Bootle  Health Centre.  KL stated that they offer a service at the Brunswick Youth & Community Centre but that this was not promoted by the CCG.  A concern was also raised that there were closures to services in Southport as well.  ACTION: To be raised at Steering Group.
Respiratory clinic Aintree hospital – Member stated a referral was made during August 2016 to be told will not be seen until March / April next year.  ACTION:  Jenny Kristiansen to be asked about waiting times.
Warfarin – Issue raised by Sefton Carers.  When a patient on warfarin has a bleed a GP advised to go straight to A&E.  The patient is then there for hours.  Would be much better system to go to the walk-in centre.  ACTION:  To be flagged up with AC.

Emerging issues / questions to be taken forward to Healthwatch Steering Group

· Suggestion for Community Champion Network Chair – A rolling network chair and whoever Chairs the meeting attends the Steering group meeting.  OR  a rolling Chair but the same network member attends the Steering group. 

· Catheters – Problem highlighted around provision and how they cannot be ordered more than 2 weeks in advance.  Website for ordering not user friendly.  Has this been highlighted in any other areas?

· Sexual Health Clinic closing down in Bootle Health Centre.  May Logan confirmed this will impact on them as they usually refer this age group ( 16 – 25) to Bootle Health Centre.  Concerns that services being reduced in the Southport locality too.
Information exchange 
Keep warm Event, Sefton OPERA – VJ reported that the event was successful with plenty of community consultation taking place during it.  

Christmas extravaganza, Sefton OPERA -  To be held first Monday of December.  £2.00 for a ticket.  To be held at Bootle Cricket Club between 1 – 5pm.

Turning the tables, St. Leonard’s – Learn furniture and textile reuse skills.  5 weekly sessions all materials and tools provided. 
The Hub, Litherland – Have started a luncheon club every Wednesday.  All fresh £3.50 for a 3 course meal. 

Tamil project – Based at the Brunswick teaching language and fine arts.  Over 100 children attend.  Just had a celebration on Saturday were 50 certificates were issued.  Another awards will be coming up in the new year.  

Any other business

Cost of prescriptions – BR stated she had gone the doctors and requested specific medication. The prescription was made out for 6 of the same item.  BR tried the product and didn’t not like it therefore 5 items on prescription wasted. Wasted costs considering the waste management they are driving forward.  
Date and Time of Next Meeting:

Tuesday 22nd November   2016 at 10.30am (10.15am tea/coffee)

Venue: TBC



