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South & Central Community Champion Network Meeting
Tuesday 20th March 2018
Held at: Brunswick Youth & Community Centre

Chair 
Keith Lloyd (KL)	Brunswick Youth & Community Centre

Attendees
Lesley Curran (LC)			People First Merseyside
Simon Waller (SW)			People First Merseyside
Nicola Hall (NH)				People First Merseyside
Mark Evans (ME)			Veterans in Sefton
Maurice Byrne (MB)			Maghull Locality Representative
Clare Johnston (CJ)			Sefton Carers
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
Sarah Oldnall (SO)	Bootle Locality Representative
John Battersby (JB)			Local Patient Representative
Ian Porter (IP)				One Vision Housing
Diane Foulston (DF)			Crosby Locality Representative
Debbie Kelly (DK)			May Logan Centre
Chris Dale (CD)				Age Concern
Julie Wilson (JW)	Brunswick Youth & Community Centre
Rita Williams (RW)	Sefton Autism Support

Healthwatch staff member(s)
Wendy Andersen (WA)	Engagement Manager
Betty Boner (BB)	Engagement & Participation Officer




Speakers/ Guests
Angela McMahon (AMc)	Commissioning Manager – Localities NHS South Sefton CCG
Claire Ravenscroft (CR)	Mersey Care NHS Foundation Trust

Apologies
Denneil Miller (DM)			Inspire 2 Independence
Margi Roberts (MR)			Seaforth RAG
Joanne English (JE)			People First Merseyside
Nicky Ore (NO)				Mersey Care NHS Foundation Trust
Sharon Lomax (SL)			Sefton Council
Natalie Greedus (NG)			May Logan Centre


1. Apologies / Introductions

KL welcomed all members and guest speakers to the Brunswick Youth & Community Centre and offered everyone the opportunity to have a tour of the centre at the end of the meeting.   Members and speakers were asked to introduce themselves.  KL asked for apologies and this was noted by WA. 

Code of Conduct / Declarations of Interest

KL reminded members of the Code of Conduct and requested any Declarations of Interest.  All members agreed to abide by the Code of Conduct.  No Declarations of Interests declared.  

Inclusivity of members

Reminder:  To ensure meetings are inclusive of all members.  Members and guest speakers to ensure:

· No jargon, abbreviations or big words to be used during meetings.
· Presentations and resources that are handed out to be available on the day in a size 16 font.  Guest speakers are informed of this prior to all meetings.
2. Angela McMahon – NHS South Sefton Clinical Commissioning update

AMc provided the following updates:

· Partnership work with Job Centre, Bootle & Southport – AMc reported that some patients were presenting at their GP practices upset due to being worried about being put on sanctions re: Universal Credit if they shared their medical details / history / conditions.  A gentleman named Gary Bell who covers both Bootle & Southport Job Centre has attended a GP locality meeting to inform GP’s about the support he can offer to patients. 

A pilot is being set up to look at how patients can be supported and this will be set up across 3 sites in Sefton:

· Strand By Me, Bootle – Every Wednesday morning
· Seaforth – possibly Bridge Road Medical Centre
· Southport – no venue identified as yet

The job centre will work with patients / residents on a one-one basis.  

IP stated that One Vision have also bought computers that are based at the Strand By Me to support local residents with their Universal Credit applications.  

MB stated this support needs to be available across Sefton for all residents, especially now with the cuts to Citizens Advice services. AMc stated the support is being rolled out and the Job Centre is scheduled to attend both the Crosby and Maghull GP locality meetings next month. 

LC asked if AMc would visit People First to tell them about this programme?  AMc stated yes.  Action: WA to email Jo English, People First Merseyside contact details for AMc
SO asked if the details of this scheme could be passed to WA to be shared with network members.  Action:  AMc to share details of pilot sites, dates and times with WA to be shared with network members. 

KL asked if this had been shared at the Welfare Reform meetings or had the CCG been invited to this?  AMc stated she hadn’t personally but was sure they had been involved. 

AMc stated that patients come to their GP with issues that cannot always be solved at primary care level therefore it was important to have the links with the 3rd sector and other organisations along with an effective signposting service in place. AMc reported that the GP practices had also been working in partnership with Living Well Sefton and that this had proved successful.  The team are based at the GP practice therefore patients are not sent away with just a phone number.  DF asked if this service was confidential.  AMc stated yes it was.   CD stated that Sefton Pensioners Advocacy met on a regular basis at Crosby library and asked if AMc would visit the group to provide an update. Action: WA to share Justine Shenton’s details with AMc.  

· Community Connectors – AMc reported that they had been in touch with Sefton Council for Voluntary Services (Sefton CVS) as it was identified that the programme needed to be offered wider across Sefton.  Currently the service is available in the Bootle locality and also there is a Community Connector based at High Pastures in Maghull.  

Conal Devitt who works for Sefton CVS is currently expanding the service across L21 and L22 and there will be two additional locations in Crosby and one in Seaforth. This will be rolled out during the next month.

· NHS 111 service – AMc reported that a number of GP surgeries had raised concerns during January – February 2018 period regarding ambulances being dispatched unnecessarily.  These mainly concerned patients with long term conditions who were being dispatched an ambulance based on this rather than the reason for the call.   The CCG are currently looking into the figures to find out how many ambulances were dispatched that were not deemed necessary. 

LC stated that when she called North West Ambulance Service (NWAS) the operator could not understand her.  Someone else had to make the call for her.  Action: AMc to take this issue back. 

· 3rd Sector under the spotlight – AMc stated that some of the GP practices now regularly signpost to the 3rd sector.  The GP locality meetings now invite Voluntary, Community, Faith (VCF) sector organisations to present at the meetings.  SWACA recently attended the Seaforth & Litherland GP Locality meeting and this was really well received. 

JB asked if there was a patient representative at the GP locality meetings.  AMc replied that there was not.  JB went on to enquire about GP Patient Participation Groups (PPG’s).  AMc stated Jo Herndlhofer from the CCG was looking to get PPG’s up and running at the GP practices and that she would ask for an update on this.  BB updated the group that Healthwatch were planning an event in North Sefton to bring together GP Practice Managers and PPG representatives and following this it would be replicated in South Sefton. DF stated that the Practice Manager from Crossways surgery in Crosby would be attending the next Community Champion meeting to provide an update on their PPG and the work of UC24. 

MB stated some PPG’s were only virtual and people were best to check on their own GP website for information on this.  BR asked if a GP surgery had a response from only one patient should they still respond and set one up? KL stated he felt this was an important issue and asked members if they would like this to be a future agenda item to which members all agreed.  

 It was suggested that Jo Herndlhofer be invited to the next Community Champion meeting to provide an update.  Action: WA to invite Jo Herndlhofer to the May 2018 meeting. WA to add PPG as an agenda item. 

· Affordable Warm, Sefton Council – Partnership links have been made and the Affordable Warm team will attend future GP locality meetings to start the process in identifying patients for this service.

· Training for GP staff – Learning sets are supporting GP Practices to work smarter. Shared learning is being incorporated and on 26th April a celebration event is planned for managers to feedback their success.  

3. Claire Ravenscroft – Mersey Care NHS Foundation Trust

CR provided an overview on the Trust’s Service User and Care Representation and asked for members and wider involvement.  The following areas were highlighted as opportunities for members to get involved in: 

Engagement 
· Attending Service User and Care Assembly – These are quarterly meetings with guest speakers in attendance directed from attendees. 
· Attending various support groups e.g. Asperger’s, CJLT, and Learning Disabilities.

Assurance
· Recruitment and Selection of Staff – 2 days training is provided, shadowing a more experienced Service User/s then go it alone. 
· PLACE inspections Feb – June each year Service user/s unannounced visit wards to inspect the environment.  Healthwatch Sefton has previously been involved in inspections on Ward 35 and will be working in partnership moving forward.  Healthwatch Sefton members can get involved in this. 
· Quality Review Visits - training provided for a clinical inspection. 

Involvement 
· To attend committee’s or sub-committees of the Board. 
· Quality Assurance.
· Performance and Investment.
· Finance.
· Co-facilitating recovery groups with clinical staff on in-patient units.

Recovery College
· Co-developing, co-producing and co-facilitating courses.

Volunteering
· Meeting & Greeting.
· Activity role.
· Life Rooms volunteer.

Partnership with Hugh Baird college will see new Life Room facilities. 

Action: Application form for above  opportunities to be circulated with members. 

Questions asked:

How will you implement PLACE inspections into community services?  CR stated the PLACE inspections will fall in-line with routine inspections that take place. 

BR stated she attended the event held at Crosby Lakeside Adventure Centre (CLAC) on Friday 16th March.  Attendees were asked:

· What worked well?
· What didn’t work?
· Wish list?

 BR asked if information from this event would be circulated to attendees.  KL stated that consistency was needed and that an infrastructure needed to be embedded and put in place.   CR stated that Mersey Care will have a 3 year strategy in place from 1st April 2018 and that they were working to integrate services to make them more meaningful to both patients and staff.  By 2020 Mersey Care will achieve fully integrated physical and mental health services.  KL asked for the strategy to ensure there was no duplication of services.   Action:  CR to forward information to WA for circulation. 

RW declared a personal issue.  Her son has Asperger’s and he should have been assigned a key worker but this has never happened.  RW stated that the key worker could be the professional that would know the history of a patient. 

A member stated that they were aware of someone who had not had a psychiatrist in 5 months and that they suffered with mental health problems.  AC stated that consultant psychiatrists have been out to each GP locality meeting to start to link-in with patients. Mersey Care had contacted the CCG to put this into place. Relationships were starting to be built and this was a step in the right direction in bringing together partner organisations.  

ME declared a personal issue – ME stated he had been an in-patient of Mersey Care and felt there were a lot of issues that needed to be highlighted.  In-patient care was not up to standards, there was no knowledge from staff on PTSD and that so many issues needed to be addressed.  Action:  WA to share CR contact details with ME for this to be taken forward. 

LC asked CR if she would visit People First Merseyside to tell members about how they can get involved.  Action:  WA to share CR details with Jo English, People First Merseyside.  
 






4. Ian Porter – One Vision Housing 

Ian Porter, Community Wellbeing Graduate – One Vision Housing [OVH]) gave an overview of his current role/activities within the Independent Living Service which included the following initiatives:

· ‘Inside-Out’: A pilot project in collaboration with Merseyside Fires & Rescue Service aimed at supporting OVH tenants across Sefton who exhibit hoarding behaviours. Ian has provided two sessions of training to a group of Fire service Advocates & Volunteers. Referrals are now being sent to the pilot and a third training session will take place in May.
· ‘Breathing Space’: A series of 3 x 7-week self-management programmes for people with severe Chronic Obstructive Pulmonary Disease have been designed in collaboration with Sefton CVS; Sefton CCG; Access Sefton; Sefton Carers and will take place in the communal areas of 3 of OVH’s Retirement Housing Schemes in June/July & September.

· Social Prescribing/Community Hub development: OVH is trying to develop the (under-utilised) communal areas of their Retirement Housing Schemes across Sefton (Bootle x 2; Waterloo; Maghull; Southport) into social prescribing/community hubs. Planned/potential initiatives include: A ‘Reading for Resilience’ initiative (in partnership with The Reader organisation); Drop-in ‘surgery’ sessions from the Medicines Management team (Sefton CCG); Living Well Mentors (Sefton CVs & Brighter Living Partnership); 2 Creative Arts projects (in collaboration with local artist Andrew Banks & Liverpool John Moores University/Radio Merseyside/Voluntary Arts/Riverside Housing Group.

· OVH will be working with Healthwatch Sefton in order to facilitate canvassing access within their High Rise properties later this year. Following this, Healthwatch Sefton will also be invited to hold awareness sessions hosted by their Retirement Housing Schemes across Sefton.

DK stated she worked as a Living Well Mentor for The May Logan Centre and would like to link in with IP as they run a gardening project and walking group.  Action: WA to share contact details between members. 

MB stated that he felt all the work reported on was great but that he knows people in private housing with similar issues.  IP responded by saying community hubs were under used and that as part of his role he would like to be able to invite others.  IP did state though that it was paramount that they considered safety when opening up services / activities within people’s homes. 

KL stated that Sefton Council were under a big review and changes were underway to health & wellbeing centres.   KL stated it was not down to one landlord and that everyone needed to represent residents and that local VCF organisations should be brought together by Sefton CVS.    KL felt there was a lot of good organisations around the table but that there was no effective signposting in place.  KL also felt as everyone was in competition for funding this hindered collaborative working. 

CD stated had had sent an email to One Vision as Age Concern was now linked in with the Plaza Cinema.  CD said it was hard to get in touch with people who lived on their own and visits to the cinema were being provided to help with health and wellbeing of residents.  Action:  WA to share contact details of CD with IP.

ME stated Veterans in Sefton have set up a steering group to look at elderly and homeless people and that they were looking at what can be done over the Christmas 2 week period.  ME asked if anyone had any ideas or would like to join the steering group to get in touch.  Action: ME to share details to be circulated to members. 
 




5. South & Central Sefton Community Champion notes updates

The January 2018 South & Central Community Champion notes.  BB asked to be added to the apologies.  Notes were agreed and accepted as correct by members.  

Outstanding actions following the January 2018 meeting include: 

· Specsavers – audiology services.  A response was received from the South Sefton Clinical Commissioning group (CCG) stating what the good practice and policies are concerning this.  Healthwatch has re-written to the CCG to ask for assurances and evidence that this is taking place.  Response received was not clear re:  Aintree audiology services.  Action: To provide an update when received. 

· Diabetes prevention programme. Jo Herndlhofer to look at what information can be shared with members to promote this programme.  Details of diabetes awareness week in April to be circulated. 

· Medicines Management – questions were put forward to Susanne Lynch following the Community Champion network meeting held in January 2018.  Action: WA to share updates when available. 


6. Healthwatch Sefton updates

· May Logan Family Planning Clinic. Feedback report submitted to providers.  Response due from provider 29th March 2018.  

· Maghull Health Centre Community Services.  Feedback report submitted to provides.  Response due from provider 6th April 2018.

· Working Voice – Healthwatch Sefton is working in partnership with Active Sefton to reach working age people.  Healthwatch Sefton will attend  a number of  activities planned by Active Sefton and will be holding stands within Sefton Council buildings. 

· Continence services – A survey was sent out to care homes across Sefton asking for their feedback on the service.  29 care homes responded.  A report will be produced on the findings and sent to the provider Lancashire Care.

· Job Vacancy – Healthwatch Sefton Signposting and Information vacancy has been circulated. 


7. Healthwatch Sefton Locality Representative updates

DF provided the following update:

· DF met with the Crossways Practice Manager to find out about UC 24 (Urgent Care 24)  and the practice Patient Participation Group (PPG).  The Practice Manager has agreed to attend the May 2018 meeting to provide an overview of UC24 along with details of how the PPG is working.  Members requested for Jo Herndlhofer from the CCG to attend and provide a wider overview of the PPG’s working in South & Central Sefton.  Action: WA to invite Jo Herndlhofer to May 2018 meeting. 

· International Women’s day

· Mersey Care NHS Foundation Trust – held an event that DF attended re: Perinatal care.  Mersey Care is jointly working with the Women's Hospital to improve mental health care for women during this vulnerable time. Funding needs to be improved. At present £2800 is spent on physical healthcare but only £75 on mental health. 

· Hightown & Freshfield surgery – DF stated the outcome was that Freshfield surgery was to remain open and would be taken over by a Formby surgery.  Hightown was announced to be closed.  Following the announcement Healthwatch Sefton has written to both Glen Coleman, Head of Primary Care NHS England (Cheshire & Merseyside) and Jan Leonard, Director of Commissioning and Redesign NHS South Sefton and Southport & Formby CCG.  A copy of the letter can be found on www.healthwatchsefton.co.uk 

· New Community Champion member – DF said a welcome to CD who is a new community champion member representing Age Concern. 

SO provided the following update:

GP appointments - SO stated through her engagement she had come across issues concerning GP appointments.  SO wanted to find out what the criteria was for patients to obtain an appointment at their surgery.  Some patients had to queue up outside surgeries whilst others had to keep trying on the telephone lines.   An issue was identified in particular for the elderly.  Action: SO will raise this at Steering group. 

Health & Wellbeing – SO reported that she was coming across health & wellbeing issues, mainly relating to loneliness.  

Sefton Opera - SO reported that she had a brilliant visit to Sefton Opera finding out all about their work.  

SO wanted to say a thank-you to KL as her mum had now joined the Mama Mia bingo group held at the centre.  SO stated this had made a big difference to her mum. 

MB provided the following update:

Maghull Health Centre – MB stated he took part in the planned Enter & View visits to Maghull Health Centre during January / February 2018.  This mainly gathered feedback on community services including access, phlebotomy and podiatry services.  A report has been produced along with an action plan has been shared with the provider. 

Maghull new builds – MB reported on the new builds across Maghull and the new railway station.
Parkhaven Practice – MB reported that more positive comments have been made regarding this practice since the new provider has taken over UC24. 

Woolston Meade Care Home – MB stated he was part of the Enter & View team to visit this care home.  A report is currently being written up by Diane Blair on the visit.  Since the visit the Care Quality Commission (CQC) have also re-visited the home.  



8. Update on previous issues / questions taken forward to Healthwatch Sefton Steering group

· Air Pollution – There will be a presentation at the Healthwatch Steering group 24th April.  Members to inform WA if they would like to attend. Healthwatch to request a health impact assessment.
· Strand House – As requested now closed on Steering group work plan.
· Care at the Chemist & additional questions raised to Susanne Lynch Medicines Management – update to be shared with  members.  


9. Emerging issues / questions to be taken forward to Healthwatch Sefton Steering Group

· None recorded. 

10. Information exchange 

· Due to time constraints at today’s meeting all members have been asked to email WA with any information exchange items. 

[bookmark: _GoBack]
11. Any other business

· To keep agenda to 3 speakers were possible due to time constraints. 
· WA to circulate Healthwatch Sefton updates prior to meetings.  

12. On-going matters not addressed at this meeting.

· None recorded.  

Date and Time of Next Meeting:  

Tuesday 15th May
 10.15am tea/coffee – 10.30am start
Venue: TBA
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