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Healthwatch Sefton Social Media Policy

(This policy is available in alternative formats on request) 

This policy covers all employees (staff, volunteers, trustees and associates) and applies to all social media use, whether this is inside or outside working hours, regardless of equipment ownership. Social media refers to (but is not limited to) Facebook, Linkedin, Twitter, pinterest, WhatsApp, Snapchat, Instagram, Youtube.

Healthwatch Sefton operates a number of accounts on social media platforms for the promotion of activities and events, and as a communication method. Social media encourages conversations and the formation of collaborative relationships. However, sometimes there are unexpected and abusive requests and/or comments which must be dealt with professionally. Refer to the Manager and/or Communications Officer for advice on how to respond.

The following outlines the limits of their use.

· An official account on any social media website may only be set-up with consent from a line manager.
· Only authorised staff may use Healthwatch Sefton accounts to post online and access to the account should be strictly limited.
· Healthwatch Sefton staff can share Healthwatch content and key messages on their own profiles but must encourage any contact through the Healthwatch Sefton office.
· Any contact between Healthwatch Sefton staff and volunteers/members through personal social media accounts must not be undertaken.
· All information published on the Internet must comply with Healthwatch Sefton confidentiality and data protection policies.
· Individuals should not be referenced online without their express consent. This includes all photos, videos and other media.
· Copyright laws must be respected, with references or sources cited appropriately.
· Any employee who becomes aware of social networking activity that would be deemed inappropriate should make the manager aware as soon as possible.
· If the media contacts individual staff members via social media, direct them to the Manager and/or Communications Officer as with all other media requests.

Healthwatch Sefton staff and/or appointed volunteers must ensure that they:

· Comply with current legislation and the Healthwatch Sefton Code of Conduct.
· Use social media in accordance with rules and regulations as stated by service provider (i.e. Facebook, Twitter etc). 
· Do not create unnecessary risk to the organisation by misusing social networking tools and associated technologies. 


Guidance for Personal Use

When using social media sites, Healthwatch Sefton staff and/or appointed volunteers should consider the following:

· Make it clear it is your personal account and views expressed are your own and not that of Healthwatch Sefton
· Be cautious about giving out personal information 
· Don’t be confrontational
· Changing privacy settings on your profile so only people you have accepted as friends can see your content
· Don’t accept friend requests on your personal profile from ‘clients’ you work with, including young people, parents, etc

Unacceptable behaviour

In addition to Healthwatch Sefton staff and representatives using official social media channels, users must also be aware of the actions of other individuals and groups. The following is deemed as unacceptable use by Healthwatch Sefton:

· Using social networking or associated tools to send offensive or harassing material to other users. 
· Gaining unauthorised access to networks/computers/user accounts.
· Publishing defamatory and/or knowingly false material about Healthwatch Sefton, service providers, partners etc. 
· Introducing any form of malicious or inappropriate software or applications to Healthwatch Sefton online resources. 
· Using Healthwatch Sefton networks or services to trade or undertake personal interests or activities. 

Healthwatch Sefton accepts that the use of social networking is a valuable resource and tool. However, misuse of this facility can have a negative impact upon Healthwatch Sefton’s productivity and reputation.

In addition, all of the organisation's internet-related resources are provided for networking purposes to complement the aims and objectives of Healthwatch Sefton. 

Date of Policy: October 2018
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