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South & Central Community Champion Network Meeting
16th July 2019
Themed network meeting – Disability Employment Advisors, Job Centre Plus
Held at: Sefton Carers

Chair 
[bookmark: _GoBack]Barbara Rouse (BR)		Bootle YMCA / Bootle Action group

Attendee
Sarah Oldnall (SO)		Bootle Locality Representative
Diane Foulston (DF)		Crosby Locality Representative
Maurice Byrne (MB)		Maghull Locality Representative
David Lloyd (DL)			Netherton Locality Representative
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Nicola Hall (NH)			People First Merseyside
Margy Robinson (MR)		Sefton Opera
Joan McArdle (JMc)		Swan Womens Centre
Clare Johnston (CJ)		Sefton Carers Centre
Chris Dale (CD)			Age Concern Crosby
Sandra Bell (SB)			Reach Mens Centre
Della Barrow (DB)		Seaforth Information Group


Healthwatch staff member(s)
Wendy Andersen (WA)		Healthwatch Sefton Engagement Manager
Louise Malone (LM)		Healthwatch Sefton Communications Officer
Diane Blair (DB)			Healthwatch Sefton Manager

Guest Speakers 
Sarah Gallacher (SG)		Disability Employment Advisor Lead, Job Centre Plus

Apologies
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)
Joanne English (JE)		People First Merseyside
Margi Roberts (MR)               Kids Konnect
Jane Elliott (JE)			NHS South Sefton CCG
Debbie Kelly (DK)		May Logan Health Centre
Neil Frackelton (NF)		SWACA
Gary Steele (GS)			Kindfullness Coffee Club

1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to Sefton Carers. House keeping was covered and members and speakers were asked to introduce themselves.  

BR asked all members to abide by the Kindness and Respect guide which was placed on the wall and informed members that cards were available on the desks for members to write down any additional questions that were not answered on the day.  Any additional questions will be taken away and presented to the appropriate speaker. 

2.    Presentation – Sarah Gallacher, Disability Employment Advisor Lead, Job      Centre Plus
SG introduced herself and her role as the Disability Employment Advisor Lead for Job Centre Plus.  There are 9 Disability Employment Advisors (DEA’s) under her supervision.

What do we do? 
        We support staff who work out in the job centres around health and disabilities.
        We attend case conferences with staff to help remove barriers.
        We sit with our work coaches and support them in helping individuals.
        We work with a network of organisations like you to develop opportunities and access to services for individuals. 

What my working day involves:
        Support the work coaches. 
        Find out from team leaders what support / training staff need.
        What happens in one job centre can differ in the next, my role is to visit and support each job centre.
        To  make contact with other organisations who we can work together with to support individuals.

My role involves ensuring we are listening to our customers.  On the Wirral it was identified that there were a high number of claimants with Autism and Asperger’s.  Following on from this we wrote a bid so that we could specifically support the individuals who were identified.  

Q. BR asked how the team was funded.  
A. SG stated we work in the Jobcentres, employed by Department of Work and Pensions.  The work was part of the green paper under health & disability and is initially funded for 12 months then an evaluation will take place.  The team started April 2019 and has been pencilled in for 2 years.

Q. MB asked who are you representing, is it local people or the job centre?
A. SG stated she works for the job centre to support and help people with disabilities in to work.  

Q. SO asked if people have to self identify as disabled when they visit / register.
A. SG stated not necessarily but they will need to discuss what barriers they face.  If someone needed or wanted additional support due to a health condition then we would support. 

If someone needed additional support they could speak with their work coach and a disability employment advisor could be asked to sit in. 

Anyone can access the service whether on benefit, not on benefit or if they are employed and are at risk of losing their job.   Not everyone has a health problem or disability when they first start work this can happen at different stages of employment and people can be supported when the need arises. 

SG stated she would share the posters via hard copies and along with some leaflets too.

Q. CD asked if they linked in with Access to Work.
A. SG stated yes and this takes her onto her next topic.

Access to Work – This is a government scheme and it is aimed at supporting people with a disability or long term health condition.   It provides advice and support to individuals to help them start work or stay in work or attend an interview for a job. 
If the help you need at work is not covered by your employer making reasonable adjustments, you may be able to get help from Access to Work.

You need to have a paid job, or be about to start or return to one.

You’ll be offered support based on your needs, which may include a grant to help cover the costs of practical support in the workplace.

An Access to Work grant can pay for:
•special equipment, adaptations or support worker services to help you do things like answer the phone or go to meetings
•help getting to and from work

Access to Work also has a mental health stream.  Further information can be accessed via the link:   https://able-futures.co.uk/access-to-work-mental-health-support-service/ .

DL said he felt SG had explained everything in a simplistic way easily to be understood.  

Q. How is Access to Work advertised?
A. SG stated they need to get the message to the right people.  If advertised too widely the message may get to the wrong people.  LC asked if posters could be put up in the doctor surgeries.  SG stated she had approx 400 posters back at the office which will be distributed to GP surgeries across Merseyside. 

Q. MB stated barriers can be the employer, is there any support on this?
A. SG stated yes we have employment advisors. 

SG stated that they are always looking for feedback whether good or bad on Access to Work.  If anyone has any feedback please forward to WA. 

To access further information on Access to Work visit: https://www.gov.uk/access-to-work

Disability Confident - In 2013 Disability Confident took over from the 2 ticks symbol. It is positive about employing disabled people. 

The Disability Confident scheme supports employers to make the most of the talents disabled people can bring to your workplace.
Through Disability Confident, thousands of employers are:

•challenging attitudes towards disability
•increasing understanding of disability
•removing barriers to disabled people and those with long-term health conditions
•ensuring that disabled people have the opportunities to fulfil their potential    and realise their aspirations

SG stated a big part of her role was to market the Disability Confident scheme to employers.  

Level 1: Disability Confident Committed
To be recognised as Disability Confident Committed just agree to the Disability Confident commitments and identify at least one action that you’ll carry out to make a difference for disabled people.

The commitments are:
•inclusive and accessible recruitment
•communicating vacancies
•offering an interview to disabled people
•providing reasonable adjustments
•supporting existing employees

For full information on Disability Confident visit: https://www.gov.uk/guidance/disability-confident-how-to-sign-up-to-the-employer-scheme

BR thanked SG for coming along to speak to the members and on behalf of all members stated the information was very informative and interesting to hear. 


3. The Reach Mens Centre – Sandra Bell 

SB stated the group was based at Linacre Methodist Mission.  The group is for men of all ages 18+ and at present there are a number of members who attend who have mental health problems and who may have not worked for a number of years.   A drop-in is provided were men can come and join in with activities and help to support them build in confidence.  There is also a one-to-one counselling service were counselling is offered by a fully qualified BACP counsellor. 

The group has been up and running now for approx 2 years and during this time we have seen members gain volunteering work and paid employment.   We are also linked in with the Disability Employment Advisors and Sefton at Work based at Job Centre Plus. 

People can self refer to the group or be referred in by another organisation.  On the drop-in sessions we currently have approx 14 men attend the Tuesday group and about 6 men on the Friday group.   Over time friendships have been formed within a very supportive environment. 

We are a social enterprise and our aim is to improve the wellbeing of men who come to the group.  We started this service initially as we felt there was a gap in services for men. 

Q. BR asked if Sefton Opera also have a Mens group.
A. MR stated yes they had a Mens group which was mainly older men.  MR stated Sefton Opera would be happy to promote The Reach Mens group. 

Q. JMc asked how big the counselling service was.  
A. SB stated she was the only counsellor at present and that waiting times were short for men to be seen.  SB asked members if they knew of any counsellors that need placements whether male or female to get in touch. 

Q. CD asked what the age range was for the service.
A. SB stated any men over the age of 18 and that currently service users are aged between 35 – 60 years old. 

Q. DF asked if SB felt there was still reluctance for men to seek counselling?
A. SB stated she found once the started the counselling they would start to want to talk but it is taking that first step initially. 

SB stated currently men who are accessing the counselling service are referred in by another organisation but that she also accepts self referrals. 

Q. MB stated he was the Maghull Locality Representative and did SB know of other similar services in other areas?
A. SB stated no that she had men travel from different areas to access her services and that they would often say there is nothing available where they live. 

SB gave out leaflets on the services of The Mens Reach group.  

BR thanked SB for sharing the valuable work of The Mens Reach group with members.  

4. Sefton Carers – Clare Johnston

CJ provided information on services accessible from Sefton Carers.  The Centre is based on South Road, Waterloo and they cover the whole of Sefton. 

CJ reported that the word ‘carer’ can be a barrier as it is hard to get people to recognise that they are a carer.  People are so focussed on the person they are caring for but actually they are entitled to an assessment in their own right.  Caring duties can impact on many areas including their health, work and personal life. 

There is a duty officer on each day Monday – Friday and carers can access this via phone or in person by calling into the waterloo office. 

Outcomes from a carer’s assessment can include:
· Care hours with an agency
· A one off payment for things that they should be able to do but now can’t because of their caring responsibilities e.g. a gardener. 

Carers can self refer for an assessment 

Sefton Carers also offer a variety of courses and activities.  For further information people can ring or access the website: www.sefton-carers.org.uk 

Emotional support, therapies and counselling – Sefton Carers offer a number of free services including counselling and holistic therapies. 

Benefit Advisors – Sefton Carers have two benefit advisors.  The waiting times have been brought down for this service and the advisors can support with form filling and support with the appeals process. 

Carers Voice – is an opportunity for unpaid carers to share their views and help influence future services in Sefton.   There are different sub groups within this.

Sefton Young Carers – This is a specialist service for children and young people aged 5 – 17 years old who have a direct caring role at home.  A leaflet is available on this service. 

Mens carers group – Recently secured funding to develop a Mens carers group.  This is in its infancy and CJ will share information on this as it develops. 

Not all services are offered in the Southport area and the holistic and counselling services are currently only offered at the Waterloo office.

Q. DF asked if Sefton Carers worked with schools and colleges.
A. CJ stated yes every school and college in Sefton have been contacted.

Q. MB stated his concern is that not all young people are identified as carers and they can be under pressure from their family  members that they care for.  Having disabled parents can be a lot of pressure for a young person.
A. CJ stated they currently had 165 (updated figure from Sefton Carers 18th July) Young Carers registered.  The school Green Bank is working with young carers by issuing a carers card.  This card is then used by pupils for example if attending class late.  They can present the card to the teacher so that they do not have to explain why they are late in front of the class.  Not all schools are adopting this approach. 

BR thanked Clare for providing a valuable update to members.  For further information on Sefton Carers visit: www.sefton-carers.org.uk 

It was felt by members that there was a theme running through today with services needed for men.  

5. Code of Conduct / Declarations of Interest

All members to abide by the Code of Conduct and declare any Declarations of Interest.

6. Inclusivity of members

Reminder:  To ensure meetings are inclusive of all members.  Members and guest speakers to ensure:

· No jargon, abbreviations or big words to be used during meetings.
· Presentations and resources that are handed out to be available on the day in a size 16 font.  Guest speakers are informed of this prior to all meetings.


7. Agreeing notes and review outstanding actions. 

The notes from the meeting held on Tuesday 23rd May 2019 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the May 2019 meeting include: 

All actions completed and updated at today’s meeting. 

8. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

· Care homes /establishments for people with learning disabilities – Action: This was discussed at Steering Group. 

9. Healthwatch Sefton & Locality Rep updates.  For comment only.

A Healthwatch Sefton written update has been circulated to network members, this included an update on PPG’s (Patient Participation Group’s), South Sefton Urgent Care review and Primary Care Network. Action: update previously circulated to members and attached. 

DF – reported that she had been contacted by a Cllr for the Crosby locality asking to meet up to find out more about Healthwatch Sefton.  DF will provide an update at the next meeting. 

10. Emerging health or social care themes to be taken forward to Steering group

Members were reminded to complete ‘Tell us what issue(s) Healthwatch Sefton should be focussing on. 

· Asylum with temporary leave to remain – SO stated that she had spoken with 3 separate people regarding problems to register with a GP.  It was felt that either the issue was staff not understanding at GP surgeries or people were not being given the information in an understandable format.  Action: In the first instance WA to contact Jane Elliott at the CCG to ask for information on this. 
· Action: To invite Maureen Kelly to a Community Champion network meeting. 

11. Information exchange/ Any Other Business. 

Members to forward any further information to be shared to WA. 

· Swan Womens Centre – Information leaflets shared with members.  JMc to forward a link to WA for further information to be shared with the wider membership.
· Healthwatch Sefton – Job Vacancy for an Engagement Officer. WA to re-share the link with members.

WA asked members if they would like the next themed meeting to be on the  ‘Sefton NHS Five Year Place Plan’.  Members agreed and the date was set for Tuesday 1st October 2019. 



Date and Time of Next Meeting:  
Tuesday 1st October 2019
Venue: Bowersdale Resource Centre, Seaforth. 
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