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South & Central Community Champion Network Meeting
1st October 2019
Themed network meeting – NHS 5 Year Place Plan
Held at: Bowersdale Resource Centre

Chair 
[bookmark: _GoBack]Barbara Rouse (BR)		Bootle YMCA / Bootle Action group

Attendee
Sarah Oldnall (SO)		Bootle Locality Representative
Diane Foulston (DF)		Crosby Locality Representative
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)
Joan McArdle (JMc)		Swan Womens Centre
Clare Johnston (CJ)		Sefton Carers Centre
Chris Dale (CD)			Age Concern Crosby
Sandra Bell (SB)			Reach Mens Centre
Debbie Kelly (DK)		May Logan Centre
Mandy Lewtas (ML)		Kindfulness Coffee Club
Zoe Wilton (ZW)			Kindfulness Coffee Club
Marg Roberts (MR)		Kids Konnect
Neil Frackelton (NF)		SWACA
	
Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement Manager
Dawn Thomas (DT)		Signposting & Information Officer
Louise Malone (LM)		Communications Officer
Maureen Kelly (MK)		Chair

NHS South Sefton CCG
Jane Elliott (JE)			Commissioning Manager - Localities

Guest Speaker
Cameron Ward (CW)		Sefton Transformation Programme



Apologies
Maurice Byrne (MB)		Maghull Locality Representative
Joanne English (JE)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Nicola Hall (NH)			People First Merseyside
Marie Savin Bonsall (MS)	Netherton Park Neighbourhood Centre

1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to The Bowersdale Resource Centre. House keeping was covered and members and speakers were asked to introduce themselves.   BR informed members of today’s speakers along with attendance from Maureen Kelly, Healthwatch Chair. 

BR informed members that there would be photography and filming during the meeting but that if any attendees did not want to be included to make a member of the Healthwatch staff team aware. 

BR asked all members to abide by the Kindness and Respect guide and informed members that cards were available on the desks for members to write down any additional questions that were not answered on the day.  Any additional questions will be taken away and presented to the appropriate speaker. 

BR stated for all members to abide by the Code of Conduct and declare any Declarations of Interest.

2. Inclusivity of members

Reminder:  To ensure meetings are inclusive of all members.  Members and guest speakers to ensure:

· No jargon, abbreviations or big words to be used during meetings.
· Presentations and resources that are handed out to be available on the day in a size 16 font.  Guest speakers are informed of this prior to all meetings.




3.    Bowersdale Resource Centre – Jerryann Blaney 
JB introduced herself to members and provided the below information on the services at the Bowersdale Centre.

The Bowersdale Resource Centre is a Day Centre owned and run by Expect Ltd. 
The Day Centre is a Centre for Sefton residents living primarily with complex Mental health problems but also provides services for people with a dual diagnosis or at a small charge people living with a learning disability. 
The Centre is open Monday to Friday from 9am (Mondays & Fridays 9am to 4:30pm, Tuesdays, Wednesdays & Thursdays 9am to 7:30pm).

You are able to access the service via a referral from a mental health professional, GP, social worker. Referrals can be obtained directly from the centre or on request via email or telephone call.
The majority of the Centre’s funding comes from Sefton the Clinical Commissioning Group (CCG), as such for those with a complex mental health issue  the service is free  for those living with a learning disability a sessional fee allows people to access all the facilities of the  Centre without additional charge.

The Centre provides friendly and respectful support to people with mental health problems and/or learning disabilities in a none clinical setting. 
The Centre offers a wide range of structured activities which focus on skill building to maximise independence. Service Users attending the Centre can access all activities without additional cost and there is no limit to how many you can attend. Activities run every day from 12pm ranging from Learning to cook, afternoon games, arts and crafts to drama, song writing strolling group. Our activity programme runs on a quarterly basis which allows us to adapt and re shape the programme based on service user needs, what they would like to do and achieve. The Centre also offers Service users the opportunity to access our sensory room & laundry facilities free of charge.

We also facilitate access to a variety of training and education by working in partnership with Cambridge Road Adult Learning Centre who attend the Centre to deliver sessions. We have recently provided opportunities for service users to attend such sessions as first aid training, defibrillator training and food safety, maths and English. We also deliver health topic session every quarter which focus on health issue that service users may be facing. So far this year we have had Bowel screening nurses from Aintree hospital, Diabetes Nurses from Litherland and Smoke free Sefton attend the Centre to host sessions to raise awareness and offer support and advise to our service users.

We endeavour to work in partnership with local community.

Q. BR asked if JB role was full time.  
A.  JB replied yes, and stated she started at the organisation as a consultant and is now employed full time. 

Q. SO asked how do people access the services at the Bowersdale?  
A.  JB stated that professionals can refer in and people can self refer.  There are a number of referrals received from GP’s and the South Sefton Neighbourhood Centre. 

Q. CD stated he represented Age Concern Crosby and stated they run lunch clubs and asked if the Bowersdale run lunch clubs for older people?
A. JB stated that they had tried in the past but it was not successful but would be something for them to consider again in the future. 

BR thanked JB for sharing information on the Bowersdale services. 


4. Swan Womens Centre

JMc introduced herself to members and said she felt it was really interesting to find out what other VCF groups are providing in the area. 

JMc stated the Swan Womens Centre had recently celebrated their 30 year anniversary and that the service originally started as a signposting service.  In 1999 the service received its first funding to employ counsellors and 20 years on from this they now employ 1.5 staff members and have between 25 – 30 counsellors on a voluntary basis.   The counselling offered at the centre is free to people who access it and is funded via the local council and CCG.  Currently there is a 12 week waiting list for counselling. 

In addition there is a 14 hour post of an outreach worker who goes out to visit people in their homes.  This is focussed on clients who feel they cannot leave their home.   The aim is to get them to engage with the centre in person.  

JMc run through the many services offered at the centre including:

· Counselling
· Befriending
· Emotional Wellbeing Support group
· Womens Side by Side group
· Young Women’s project – providing group support for 14 – 18 year olds experiencing anxiety, depression or struggling with emotional issues
· Young Persons Counselling

Activities included:

· Knitting group (JMc reported that this group make twiddle muffs that are donated to Aintree hospital) 
· Mosaics group
· Therapeutic allotment (JMc recommended people to visit if they had not already been)

JMc shared leaflets and timetables detailing the services with members. 

Q. DF asked if there was a time limit on the counselling sessions.
A. JMc stated yes, it was 12 sessions but that clients can re-refer or the allotted sessions can be extended by a couple more if it was felt needed. 

Q. CD asked where the Swan Womens Centre was based.
A. JMc stated it was based at the old Litherland library.

Q. CD asked if there was an age limit to access services and activities.
A. JMc stated it was for women over 18 years with exception for Young Women’s project and Young Persons Counselling.  









5. NHS South Sefton CCG – Jane Elliott /  Healthwatch Sefton – Maureen Kelly

JE provided an update on the two up and coming PPG events that are being held in Sefton. 
· South & Central Sefton – Tuesday 12th November, 10 – 2 pm at SING Resource Centre, Seaforth
· Southport & Formby – Tuesday 19th November, 10 – 2 pm at Lord Street West, Southport

NHS South Sefton and Southport & Formby CCG are working together with Healthwatch Sefton to hold two special events to promote patient involvement in health services across Sefton.  This is open to all Sefton residents who would like the opportunity to be involved in working together with health professionals to improve and develop services.  It is also an opportunity to come along and find out more about primary care and what you can access. 

Event invites were handed out during the meeting and previously emailed out to all champions.

MR stated that she wanted to join her GP practice PPG years back but when it was organised they were told it was being held at Litherland Town Hall and during the evening.  This made it very difficult for patients to get involved. 

BR stated that this had been raised over the years at the Healthwatch Sefton Community Champion network meetings and that she was really looking forward to attending the event. 

Q. BR asked if all GP’s are obliged to have a PPG.
A. JE stated that it was in the GP contract but that guidelines on how it should look were unclear. 

Q. CD asked if guidelines would be provided.
A. JE stated yes that guidelines would be developed for both PPG members and also GP practices and that this was currently being looked at as part of this project.  JE stated that GP surgeries were fully on board with this event.

MK thanked members for inviting her along to today’s meeting and said how much the work of the network was appreciated. MK said she was always very keen and interested to hear of the themed network meetings and what was happening out in the community. 

6. NHS 5 Year Place Plan – Cameron Ward

CW stated that this was the Sefton NHS 5 Year Place Plan Shaping Sefton II.

A presentation was provided by CW including:

· The plan context
· The approach
· Ambitions
· Priorities
· Future arrangements 
· Next steps
· Questions for the day

In addition CW discussed the ‘I will’ statements and the ‘I would like’ statements and asked if there was anything members thought were missing from the statements.  CW stated the ‘I would like’ statements were as a result of a survey Healthwatch Sefton co-ordinated. 

Q. CD asked if the ‘I would like’ statements were in order of priority?
A. CW stated no, that they were recorded in no particular order.  CW stated the statements could change and be added to as more people take part before the consultation ends.

Q. BR asked if wastage in particular of medicines was being looked at.
A. CW stated wastage was a part of the review.  CW stated it was being looked at from a commissioning perspective and as part of the national initiative looking at efficiency.  

Q. CD stated that there was a deficit every year, so where will the money be coming from for this work?
A. CW stated all CCG’s receive funding across the country and that money is fairly allocated based on a formula.  Some parts of the country underspend their allocation and this is used to offset the overspend in Sefton. 

Q. MR asked is the formula the same across the country?
A. CW stated it is but is then also weighted taking into account population age and deprivation. 

Q. BR asked if all the priorities listed will happen.
A. CW stated there are 4 main priorities across Merseyside and Cheshire but yes he would like to think improvements would be seen in all areas.

BR stated that she would like to see the priorities put into action.  She would also like information so people are made aware of what is happening. SO stated appropriate and effective signposting needs to be put into place. 

MK stated that members should start to think about ‘what are the barriers’ and to focus on what is missing. 

BR stated transport was a big issue, both the transport links and costs.  

Q. JMc asked re: Priority 1 – and asked does this mean you are not currently maximising the use of the VCF sector.  
A. CW stated his advice would be to invest more in the VCF sector as this can result in better value for money.  

SB stated that she felt early intervention was a good thing.  SB stated she runs the Reach Mens Centre where they provide early intervention services but do not receive funding for this.  CW stated that it was their intention to invest more in the voluntary sector and prevention.  MR stated it was very difficult to be awarded funding or grants and it was also difficult to find funders. 

Q. CD asked if funding would come via the CCG and how?
A. CW stated how funding would be awarded had not been decided as yet but that the CCG and Council need to ask the VCF sector how best to do this. 

BR thanked CW for his time today and asked if he would return and provide feedback at a later date. 

…………………………………




7. Agreeing notes and review outstanding actions. 

The notes from the meeting held on Tuesday 16th July 2019 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the July 2019 meeting include: 

All actions completed and updated at today’s meeting. 

8. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

· Asylum with Temporary Leave to Remain – Full response received from Jane Elliott, CCG.  Shared with Steering Group, SO (who raised the issue) and members today. Action: Closed. 

9. Healthwatch Sefton & Locality Rep updates.  For comment only.

A Healthwatch Sefton written update has been circulated to network members, this included an update on PPG’s (Patient Participation Group’s) and Healthwatch Sefton’s new staff member Action: update previously circulated to members and attached. 

10. Emerging health or social care themes to be taken forward to Steering group

Members were reminded to complete ‘Tell us what issue(s) Healthwatch Sefton should be focussing on. 

· No issues to be raised at Steering Group

11. Information exchange/ Any Other Business. 

Members to forward any further information to be shared to WA. 

· Bootle YMCA – BR reported that the building was very old but still had groups using the centre.  Bootle Action group is still going strong.  23rd November there is a free Christmas event.
· Reach Mens Centre – SB reported that the Community Officers now attend their group. 
· Bowersdale Resource Centre – JB stated that the hall is available for hire and the income generated will go straight back into the centre.
· Age Concern, Crosby – CD informed members of their flick and friends at Plaza cinema.  If people ‘like’ the Age Concern Facebook page for the details of up and coming events.
· Steering Group minutes – can be accessed via the Healthwatch website: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Crosby PPG – DF reported that she had taken the PPG event information into the GP practice to be shared with the PPG members.  Stewart Eden, Practice Manager was leaving the role. 

Reminder: In place of a Community Champion network meeting there will be the PPG event being held on Tuesday 12th November 2019.


Date and Time of Next Meeting:  
Tuesday 21st January 2020, 10.30am start
Venue: Bowersdale Resource Centre, Seaforth. 
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