



Volunteer Locality Representative role description
TITLE: Healthwatch Sefton Volunteer Locality Representative
PURPOSE: To be a point of contact within the community for Healthwatch Sefton, to engage with individuals and groups and support them to share their stories on accessing health and social care services and feeding this back into Healthwatch Sefton. 
RESPONSIBLE TO: Healthwatch Sefton Engagement Manager and Officer
MAIN ACTIVITIES:
· To work out in the community in partnership with the Community Champion network members (www.healthwatchsefton.co.uk/communitychampions/). It is anticipated you will hold a minimum of two community outreach sessions per month to chat with individuals and groups gathering feedback and promoting Healthwatch Sefton.  E.g. attending a coffee morning or group activity.  The aim is to gather feedback on emerging health and social care within the local area and to increase the Healthwatch Sefton membership.
· To engage with local providers of services e.g. doctor surgeries and chemists in the area to promote Healthwatch Sefton.  (This can include the distribution of posters and information). 
· To work with the Healthwatch Sefton staff team and other Healthwatch Locality Representatives to help plan and deliver our work.
· To keep in touch with the Healthwatch staff team to provide timely feedback on your activity in the community. 
· To use the Healthwatch Sefton feedback centre to record feedback collated during outreach were possible.
· Attend the Community Champion network meetings on a regular basis.  Currently bi-monthly.
· Attend the Healthwatch Sefton Steering group meetings.  Monthly

GENERAL RESPONSIBILITIES: 
· Adhere to the policies and procedures of Healthwatch Sefton
· Attend all relevant  Induction and training for the role and Healthwatch Sefton volunteer development days
· Attend regular volunteer support meetings
· Record your volunteering hours and submit to Healthwatch Sefton on a monthly basis

SKILLS:
· Experience of working with the public and being able to relate to people of different ages and backgrounds
· Excellent listening and writing skills to record accurate feedback from individuals and groups
· Good verbal communication skills


EXPERIENCE:

· Ideally have experience of working out in the community, being able to talk to groups and individuals 
· To have knowledge or experience of the local area you would be representing. 
· Ideally to have basic IT skills, in particular the use of emails.  

TIME:
· It is expected for volunteers to be active throughout the year and it is anticipated that you will attend a minimum of 2 local community activities to gather feedback per month.  Volunteering is flexible between Monday to Friday 9 – 5 pm.
· It is expected for volunteers to attend relevant meetings including Steering Group and Community Champion network meetings where possible.

WHAT YOU CAN EXPECT FROM HEALTHWATCH SEFTON:
Healthwatch Sefton staff members and volunteers are here to support you every step of the way in your volunteering role to help you:
· Develop your skills and knowledge
· Receive ongoing support, guidance and feedback
· Receive training relevant to the role
· Be part of a team
· Gain confidence
· Meet new people
· Make a difference to local people’s lives

OUT OF POCKET EXPENSES

Reimbursement of any reasonable out-of-pocket expenses incurred in the course of your volunteering.

The staff here at Healthwatch Sefton are available for support, see here: www.healthwatchsefton.co.uk for further information on the role of the Locality Representative and read testimonials from our volunteers. 
This agreement is binding in honour only, is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party.  Neither of us intends any employment relationship to be created now or at any time in the future. 
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