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South & Central Community Champion Network Meeting
Tuesday 21st January 2020
Themed network meeting – Access to dentists / PPG update
Held at: Bowersdale Resource Centre

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group

Attendees
Sarah Oldnall (SO)		Bootle Locality Representative
Diane Foulston (DF)		Crosby Locality Representative
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)
Clare Johnston (CJ)		Sefton Carers Centre
Chris Dale (CD)			Age Concern Crosby
Joanne English (JE)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Nicola Hall (NH)			People First Merseyside
Sandra Bell (SB)			Reach Mens Centre
Kathryn Goodwin (KG)		Reach Mens Centre
Debbie Kelly (DK)		May Logan Centre
Val Johnson (VJ)			Brunswick Youth & Community Centre

Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement Manager
Marguerite Partington (MP)	Engagement & Participation Officer

Guest Speaker(s)
Jane Elliott (JE)	NHS South Sefton CCG and Southport & Formby CCG Commissioning Manager – Localities
Margaret Stanley (MS)	University of Liverpool
Debbie Shelley (DS)	St Leonards Youth & Community Centre
Sarah Pollard (SP)	St Leonards Youth & Community Centre



Apologies
Mandy Lewtas (ML)		Kindfulness Coffee Club
Zoe Wilton (ZW)			Kindfulness Coffee Club
Maurice Byrne (MB)		Maghull Locality Representative

1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to The Bowersdale Resource Centre. House keeping was covered and members and speakers were asked to introduce themselves.   BR informed members of today’s guest speakers.

BR informed members that there would be photography during the meeting but that if any attendees did not want to be included to make a member of the Healthwatch staff team aware. 

BR asked all members to abide by the Kindness and Respect guide and informed members that cards were available on the desks for members to write down any additional questions that were not answered on the day.  Any additional questions will be taken away and presented to the appropriate speaker. 

BR stated for all members to abide by the Code of Conduct and declare any Declarations of Interest.

2. Inclusivity of members

Reminder:  To ensure meetings are inclusive of all members.  Members and guest speakers to ensure:

· No jargon, abbreviations or big words to be used during meetings.
· Presentations and resources that are handed out to be available on the day in a size 16 font.  Guest speakers are informed of this prior to all meetings.

3. Dental Access 

MS introduced herself to members and provided the update below on her project:

The Return Project - The project is about researching and looking to improve access to primary dentists for adults.  Every year people attend A&E, GP surgeries and urgent dental care services rather than accessing a primary dental care setting. 
This causes issues for the patient as often accessing a service is left until it is vitally necessary which can lead to more dental work being needed for the patient.  Accessing dental services is more than about just the patient’s teeth it is an overall health check on the mouth. 

During the research and talking with people many reasons for not accessing primary dental care have been shared and in many cases a number of factors can be involved including being scared, the cost, not being able to find a dentist to register with. 

The research has so far highlighted in Liverpool that access to dentists is not a problem but access is a problem for people living in north Sefton.  

Why am I here today?  We currently have raw data on who is not going the dentist and why.  I have now started to go out and talk with people and groups and today I am here to ask you:

· Can I come along to your group / organisation and chat with your members?
· This is an opportunity for adults 18 plus years
· People must live in Liverpool and the Merseyside area

We have developed some booklets.  They are currently only just hot off the press but I have some here today for you to review and let me have any immediate feedback.

Q. LC asked if there was an easy read version.
A. MS Stanley stated there was only the one version but that she hoped members would feel the booklets are in an easy read format.

Initial feedback on the booklets was positive from members today.  

Q. DF stated than often adults who have anxieties about dentists can pass this fear onto their children and asked if the project would be visiting schools?
A. MS stated that the project was focussed on adults but that part of the project which is included in the booklets is to try to alleviate anxieties by encouraging people to chat to their dentists about their fears. 

As part of the project during the first week in June we will be at the Tate Art gallery in Liverpool on the first floor.  Action: MS to send details to WA to share with members. 
CD, representing Age Concern Crosby and LC representing People First Merseyside asked for MS to visit their members.  Action: WA to share contact details.

If members would like to contact MS to arrange a visit they can contact her on m.c.stanley@liverpool.ac.uk or 0151 795 5336.  www.returnproject.co.uk 

BR thanked MS for the information she shared at today’s meeting.

4. Patient Participation Group (PPG) update

JE provided the below update:

The south Sefton PPG event held during November 2019 was a great turn out of people and we agreed to form a Steering Group taking this work forward.

We are busy working in the background and will be arranging a meeting with the GP Practice Managers during February 2020.  Information packs will be developed for the practices.

During the event in November we asked people a number of questions including:
· What would encourage patients to join a PPG?  Responses received included:
· Hold virtual meetings
· Hold meetings during different times in the day
· More promotion of the PPG within the surgery
· Barriers highlighted included:
· We have no GP involvement
· The receptionists don’t know what a PPG is

We are also looking at a pilot within the Crosby locality to get PPG’s working together across the locality as a whole neighbourhood. 

VB stated CCG’s have had the responsibility and should have been trying to uniform PPG’s across Sefton but that this has never been listened to.

JE stated that work had been done in the past but that the contract for a GP practice having a PPG is not specific; therefore they can all be different.   The CCG along with Healthwatch are working with the GP practices to take this work forward.  There are many demands on GP surgeries including areas such as patient access to appointments and it is important to have PPG’s to support this process. 

DF stated she felt it was hard to keep up-to-date on who has one and feels there are now fewer PPG’s in the Crosby locality. 

BR stated she felt the event along with the guest speakers on the day was excellent.  In particular BR had spoken to members from one PPG in Maghull who were very successful and feels other PPG’s who are developing could learn from them. 

BR thanked JE for the update today and asked for her to keep the Champions up-to-date. 

5.    St Leonard’s Youth & Community Centre
DS introduced herself and her colleague SP to members and provided the below information on the services at St Leonard’s:

We have 2 new members of Staff as part of our ongoing Wrap around care Project funded by the Lottery.  A Debt Advisor and Development Worker.  This is part of the work for clients coming through the foodbank who often have complex needs.  Our aim is to offer as much support and advice and signposting as we can so ensure our clients get the best help possible.  Groups include Mens'space and Women'space which run weekly.   We also have a range of training courses available.  

We also run our Poppies group for 55+ which offers a range of services across the week Tai Chi, Chair based exercise, Golden Zumba, a small fee of £3 a week enables users to access as many groups as they want. 

We now have a Community Cook who runs our cookery courses and our weekly community lunch on a Thursday. 

Debt Advisor

Our Debt Advisor works primarily with foodbank clients to relieve debt and offer support with budgeting.  Many of our clients suffer from Mental Health and Physical poor health.  Removing debt often alleviates stress and improving health and wellbeing.  
Action: DS to forward any promotional materials over via email to be shared with members.

6. Agreeing notes and review outstanding actions. 

The notes from the meeting held on Tuesday 1st October 2019 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the October 2019 meeting include: 

All actions completed.

7. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

No issues escalated to Healthwatch Steering group.

8. Healthwatch Sefton & Locality Rep updates.  For comment only.

A Healthwatch Sefton written update has been circulated to network members; this included an update on the Healthwatch Sefton Chair vacancy and the end of term of the Healthwatch Sefton Locality Representatives.  Action: update previously circulated to members and attached. 

An update was provided at today’s meeting on the recruitment of the Chair.  Also an update on the end of term of the Locality Representatives along with the recruitment plan moving forward.

WA thanked the Healthwatch Sefton Locality Representatives for their contribution and support to Healthwatch Sefton. 

SO informed members that she would not be re-applying for the role as the Bootle Locality Rep.  SO stated that she had enjoyed her term and wanted to extend a special thanks to BR for her support when she started in the post.  BR said she felt SO had done a fantastic job in the role and that members could only hope for someone as good as SO to apply for the Bootle Locality role. 

SO and DF stated that Healthwatch need people to apply who know their local area and the people who live within it.  SO stated the Healthwatch Locality Representative needed to be able to get out into the community.

DF asked for members to promote the roles where possible.  DF asked if it would be possible for her to attend the Community Champion meeting in March 2020 as an individual as she would be really interested in the topic of the merger between Aintree and the Royal.  WA stated she did not think it would be possible as an individual but would take the request back to Diane Blair, Healthwatch Manager.  Action: WA to speak to Diane Blair re: attendance at the March champion meeting. 

9. Emerging health or social care themes to be taken forward to Steering group

Members were reminded to complete ‘Tell us what issue(s) Healthwatch Sefton should be focussing on. 

WA also reported that she has outreach planned over the coming months to Community Champion centres.  

· Loneliness – DS raised this issue and asked for groups to be mindful as they come across many people who are experiencing this.  Action:  No further action. 

10. Information exchange/ Any Other Business. 

Members to forward any further information to be shared to WA. 

· Friends of Derby Park, Bootle – BR stated 2020 was the ‘Year of Culture’.  BR belongs to the Friends of Derby Park and stated both this park along with Kings Park; Southport will be focussed on during 2020.
· People First Merseyside – 
· JE followed on from BR update about the 2020 ‘Year of Culture’ and stated that the 2020 ‘Year of Culture’ are looking to talk to local groups to find out what they are doing and are looking for projects to include in the celebration. 
· David’s project - LC stated that they were holding a coffee morning next Thursday, all invited.
· Advocacy Liaison Officer – currently out to recruitment.  3 year funding for 3 days per week. 
· The Reach Mens Centre – SB reported that they have an Art project starting next week for men 18+.   In addition they will be starting a photography and film course for men 18+.  Both courses are free.
· SWAN Women’s Centre – SO reminded people about the services available at the SWAN Women’s Centre which includes counselling. 
· St Leonard’s Youth & Community Centre – The Illegal Money Lending team are providing a talk next Tuesday.  Action: DS to send details to WA to be circulated. 
· Sefton Carers Centre – CJ stated the Carers Strategy is currently being refreshed.  There will be workshops held during February 2020.  Action: CJ to share information with WA to be circulated. 
· Bowersdale Resource Centre – JB reported that the Bowersdale had a new project plan covering January – March 2020.  Action: To share with WA for circulation.  JB also stated there are plans in place for a Learning Disability Centre within the Bowersdale. 
· Brunswick Youth & Community Centre – 
· Yoga bears is for 2 – 4 year olds and commences on 4th February. This is a free 8 week course.   
· In addition there is a yoga group that meets on a Saturday morning at 10.30 am which is £5.00. 
· Pilot project re: social media and the impact on mental health and young people
· Healthwatch Sefton – MP introduced herself as the new Engagement Officer for Healthwatch and that she will co-ordinate the Southport & Formby Community Champion network meeting. 
· Steering Group minutes – can be accessed via the Healthwatch website: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/









Proposed themes for up and coming south and central Community Champion meetings:

· Tuesday 17th March – Merger of Aintree hospital and the Royal hospital

· Tuesday 19th May – Air Pollution

Date and Time of Next Meeting:  
Tuesday 17th March 2020, 10.30am start
Venue: Bowersdale Resource Centre, Seaforth. 
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