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South & Central Community Champion Network Meeting
Tuesday 30thJune 2020
1st Zoom meeting – General Updates 

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees	
	
Mandy Lewtas (ML)		Kindfulness Coffee Club
Chris Dale (CD)			Age Concern Crosby
Joanne English (JE)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Sandra Bell (SB)			Reach Mens Centre
Debbie Kelly (DK)		May Logan Centre
Debbie Shelley (DS)	St Leonards Youth & Community Centre
Joan McArdle (JMc)	SWAN Women’s Centre

Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement Manager
Marguerite Partington (MP)	Engagement & Participation Officer
Dawn Thomas (DT)		Signposting & Information Officer 

Guest Speaker(s)
Jane Elliott (JEll)	NHS South Sefton CCG and Southport & Formby CCG Commissioning Manager – Localities

Apologies
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)






1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to our first get together via zoom. The last south and central champion meeting was held in January 2020 themed on Dental Access and Patient Participation Groups.  House keeping was covered and members and speakers were asked to introduce themselves.   BR informed members that Jane Elliott had joined us for the meeting. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. None declared.

3. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:

May Logan – All clients over the age of 70 years had been telephoned.  All clients on the shielding list had also been contacted.   Each client has been offered support such as prescription collection, shopping and someone to talk to.  Loneliness has been identified as an emerging theme. 

Reach Mens Centre – All clients are telephoned on a weekly basis.  Currently this is approx 20 clients.  In addition telephone counselling is offered.  SB raised an urgent issue with a client who desperately needs the crisis mental health team.  The client has stated it is not operating.  Action: JE to provide the contact details of the crisis mental health team asap after the meeting. 

Bootle YMCA – Has been closed since mid March, this is very unfortunate as there are so many families that use the centre.  Whilst on lockdown the centre has been getting a lick of paint.  Cubs and Scouts are waiting to hear when they can come back. 
	
People First Merseyside – All the staff have been working from home effectively. Zoom welfare calls with members are either daily or weekly depending on needs. Staff and members have adjusted well.  
SW stated that he has been keeping active by gardening and has become part of LC’s bubble.

LC stated she had been attending Sing & Sign on a Monday and is enjoying it.  LC wanted everyone to know that JE is doing a fantastic job.  JE stated that LC has been in lock down on her own and has looked after herself amazingly well. 

A risk assessment is being carried out for a return to work. 

Kindfulness Coffee Club – The shop is currently shut and staff are working from home.    The wellbeing team are continuing to work and have set up what’s app groups to support clients.  The baby bank has continued to operate.

The Trustees have carried out a COVID risk assessment.  

St Leonards Youth & Community Centre – The foodbank has remained open during COVID, there have been 250 deliveries plus follow up calls.  We have been working in partnership with Sefton Council and Sefton CVS.   The centre is hoping to slowly open from 30th July and it is anticipated most of the activities will take place in the church next door as it is a bigger space.  DS reported that it has been difficult to support people during this time but they are doing their best.  

Another debt advisor will be employed to help support clients through this time.  Theme identified- Debt

Crosby Age Concern – All the lunch clubs had to stop and there has been no flicks and friends.  Service users are very lonely at home.  When they can see each other the 2m distance will be a problem for them being able to hear each other. It was also a concern that people who are staying in long term are starting to lose mobility.   CD and a team of volunteers  are currently keeping in contact and ringing  the service users.  Theme identified – loneliness / HOH issues / Long term mobility issues. 

BR said that the plaza flick and friends was superb for people and hopes for a solution to this very soon. 

CD updated that they were contacted by Margaret Stanley following the last Community Champion meeting re: dental services.  We worked with our service users to complete the survey and we will forward the results to Margaret.    WA reported that Margaret will be in touch with other community champion groups as soon as she is able to resume this piece of work.  

SWAN Women’s Centre – The service was also locked down.  Counsellors attended on-line training so that they could offer on-line counselling.  The SWAN has been in touch with every client registered on the database, approx 700 ladies.  We have someone available to answer the phone even at the weekend, we are working really hard.  There are so many lonely people in Sefton.  

The befrienders have met up with clients at a social distance.  Help has been provided with the collection of prescriptions and shopping.  

We are hoping to purchase PPE so we can open the beginning of August but our drop-in service will have to stop.  It will be so hard not being able to run the same, offering cups of tea when people arrive.  We will have to work so differently.  

There are a lot of people struggling financially. 

Themes identified: Loneliness and debt

Healthwatch Sefton Engagement Officer – We are all working from home and the Healthwatch team have been supporting CVS in providing front line COVID support services to residents.  The Southport & Formby Community Champion is taking place next week.  Within Healthwatch we have held our first Steering Group meeting along with coffee mornings for volunteers. 
	
Healthwatch Sefton Signposting & Information Officer – I have also been providing to support to CVS, initially supporting the shopping service then the prescription service.  The Healthwatch Sefton information line is still open and we are there to offer signposting and information.  The telephone number is 0800 206 1304
	
BR thanked everyone for their updates and stated how heart-breaking it was to hear of the struggles but that the groups / organisations were doing a wonderful job. 

4. Update from Jane Elliott (JEll) – CCG

Flu clinics – JEll put forward the plans for this year’s flu clinic and asked for input and feedback.  The plan is to look at the potential to operate drive-through flu clinics across Sefton.  Patients would not need to get out of their car.  There would be other measures in place for instance for patients who were shielding which would include home visits.  JEll went on to explain that patients would be able to make their appointment on a web app or if  they do not have access to do this they can just make the appointment with their surgery.   It is anticipated that PPG members would be asked to be marshals to support with directing traffic etc. at sites. 

JE asked about provision for people with Learning Disabilities (LD). JE went onto explain that not everyone drives, including a lot of people with LD.  Will it still be an option to have your flu jab the conventional way?

JEll responded yes there would and that there would also be home visits and lots of areas to be considered including people with no transport or access to transport. It may be that there will be a walk-in place at the drive-through for people to access. 

JEll went onto to explain that the drive through option would be to get the majority of flu jabs done.  

CD commented that he felt this was a good idea especially if they will do home visits for those patients that need it.  CD asked how many drive-through’s will there be and where will they be? 

JEll stated they were currently looking at different venues and open to suggestions.  Aintree Racecourse was one suggestion they had already.

JE suggested the Eco Centre in Southport and the Pay & Display Aldi car park in Bootle. 

CD suggested Crosby Civic Library car park. 

JEll said they were also considering fire stations and school playgrounds but that no decision had been made as yet. 

BR asked members if they thought the above idea of drive through flu clinics along with other supporting options was agreeable. All members were asked to give their thumbs up.  BR also asked if anyone had any adversity to the plans and no further  issues or concerns were raised. 

Patient Participation Group (PPG) update – JEll stated that the CCG working with Healthwatch had made good progress before lockdown.  GP Practice Managers came together in February and agreed the PPG booklets to support both the practice and the PPG members. 
Action: WA to contact JEll to move this area of work forward. 

5. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on Tuesday 23rd June.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Healthwatch have carried out a COVID-19 survey with over 300 responses received. Emerging themes identified so far have included:
· Maternity services including after care
· Patients who are Deaf / HOH accessing health services
· Transport 
· Community services including podiatry, bloods, ear syringing etc. 
· Update provided on the recruitment of the volunteer locality rep roles and Chair 
· What do you want from a future champion meeting?  How often , Any particular guest speakers for example community services :
· Members stated they would like to keep the next meeting date booked for July and to invite guest speakers including community services and Sefton Carers to a future meeting.  (Note: due to issues raised re: mental health during this meeting it was suggested by the CCG following this meeting to invite Mersey Care to provide information and advice).
	
6. Emerging Health or Social Care themes
Identified during this meeting:
· Loneliness
· Mental Health
· Debt
· Mobility issues for people isolating / shielding long term 

		
7. Community Champion network notes for approval 
The notes from the meeting held on Tuesday 21st January 2020 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the October 2019 meeting include: 

All actions completed.

8. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

No issues escalated to Healthwatch Steering group.

9. Feedback to be taken forward to Steering Group

Members have asked that the notes from this meeting be distributed to Steering Group members so that they can see the work that is going on in the community along with the identified emerging health and social care themes as below:

· Loneliness
· Mental Health
· Debt
· Mobility issues for people isolating / shielding long term 

10. Information exchange/ Any Other Business. 

Members to forward any further information to be shared to WA. 

· St Leonards Youth & Community Centre – DS stated that they had approx 6 or 7 GP surgeries signed up to give out vouchers for the food bank.  They would like more GP surgeries signed up as families can be identified whilst either a GP or nurse is visiting a home of an individual or family.  JEll stated that there is an email bulletin sent out to GP practices so if DS gets a piece together and forwards to her she will see if this can be included: Action WA to share contact details. 
· Members discussed that they felt information being shared re: shielded patients and for members of the public in general has been ambiguous from the Government and very difficult for people to navigate.  
· Friends of Derby Park, Bootle – BR stated 2020 was the ‘Year of Culture’.  BR belongs to the Friends of Derby Park and stated both this park along with Kings Park; Southport should have been focussed on but unfortunately this has also been postponed.  
· Podiatry appointments – members had a discussion around community services and how the service will be accessed moving forward.  BR asked if Prince Street clinic was open for podiatry services?  JE stated one of her members was booked in for a podiatry appointment in Bootle and that she would get him to share his experience.  Action: WA to find out access at Prince Street clinic.  JE to share the podiatry experience with Healthwatch Sefton.  


Date and Time of Next Meeting:  
Tuesday 21st July  2020, 10.00am start
Venue: ZOOM 
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