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South & Central Community Champion Network Meeting
Tuesday 21st July 2020
Zoom meeting theme –Mental Health 

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees		
Mandy Lewtas (ML)		Kindfulness Coffee Club
Chris Dale (CD)			Age Concern Crosby
Sandra Bell (SB)			Reach Mens Centre
Debbie Kelly (DK)		May Logan Centre
Joan McArdle (JMc)	SWAN Women’s Centre

Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement Manager
Marguerite Partington (MP)	Engagement & Participation Officer
Dawn Thomas (DT)		Signposting & Information Officer 

Guest Speaker(s)
Tony Page (TP)	Primary Care Mental Health Practitioner, Mersey Care  NHS Foundation Trust, South Sefton Neighbourhood Centre
Ryan Forrest	Deputy Operations Manager, Access Sefton 
Jane Elliott (JEll)	NHS South Sefton CCG and Southport & Formby CCG Commissioning Manager – Localities

Apologies
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)
Joanne English (JE)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Debbie Shelley (DS)	St Leonards Youth & Community Centre




1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to our zoom meeting focused on Mental Health. The last south and central champion meeting was held in June 2020 themed on updates from the Community Champion network members.  House keeping was covered and members and speakers were asked to introduce themselves.   BR introduced the guest speakers. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. None declared.

3. Tony Page – Mersey Care

The crisis team is working 24/7 to provide support.  Mersey Care is offering services including:
· Single Point of Access (Single Point of Access Assessments)
· Crisis team
· Integrated Care Teams (ICT)

The numbers using the assessment/crisis service are approx. 2800 a month.

Someone is on hand to support GP’s, family members and service users.  Services can be accessed via phone, skype, zoom or where needed face-to-face.  Locations have been set up safely for face-to-face consultations including Clock View and A&E.  Anyone can contact for advice on 0800 145 6570.

Single Point of Access – callers will be triaged and risk factors will be taken into account.  This service can signpost service users, family members and healthcare professionals to appropriate settings.  For further information visit https://www.merseycare.nhs.uk/our-services/physical-health-services/single-point-of-contact/

The Integrated Community Team provides co-ordinated health and social care for patients who are at high risk of emergency admission to hospital – such as those with long term conditions and frail or vulnerable older people.  Further information can be found https://www.merseycare.nhs.uk/gps-and-referrers/physical-health-referrals/integrated-community-teams/

Question: BR asked how many people had accessed mental health services since lock down.
Answer: TP stated in the first week of lock-down 150 people phoned the 0800 no. and this figure has grown since. 

ML stated that she had supported someone last week and that she had spoken to the police who reassured her they had access to the triage car.  
Question: How long would it take for the triage car to arrive?  
Answer:  TP this would depend on how many calls were received at any one given time.  TP stated there is always a duty person on call at Sefton Neighbourhood Centre.  TP went on to say that the triage car will carry out an assessment with the police or ambulance who are in attendance.  The triage car is based on Bridle Road. 

Question: SB asked what mental health services Mersey Care provide to under 16 years old?  
Answer: TP stated the Early Intervention Team can work with individuals from 14 years old in partnership with Alder Hey. 
Action: TP has emailed across further information to WA to be shared with members.  WA to attach the information to the draft notes when circulating. 

TP suggested the network invite someone from Ambition Sefton to provide an update at a future meeting.  Network members agreed this would be valuable.  Action: WA to organise for a representative to attend the next meeting. 

BR thanked TP for attending the champion meeting and providing an update. 

4. Ryan Forrest – Access Sefton 

Access Sefton is a free, confidential service, commissioned by the NHS. The service is available to anyone aged 16+ and registered with a Sefton* GP. Access Sefton talking therapies are an effective treatment for common mental health conditions, including:
· Anxiety
· Depression
· Stress
· Phobia
· Obsessive compulsive disorder (OCD)
· Post-traumatic stress disorder (PTSD)
· Panic
Treatments available in Sefton include guided self-help, cognitive behavioural therapy (CBT), and counselling.

During Covid, services have had to adapt.  Initially a client will access telephone screening which would have normally been followed by face-to-face or group work.  Post Covid this has changed and service uses now access ‘attend anywhere’ were the client will dial into a waiting room followed by a one-to-one video call.  All clients access this as a one-to-one as no group work is being carried out at present.  RF reported that initially clients were nervous about this new way of working but people are adapting. 

The admin team are currently taking referrals via telephone, on-line, GPs and from other agencies.  

The number of referrals into the service initially dropped when lock-down commenced.  Since lock-down they have received approx 1200 referrals.  The numbers referring in are slowly going back to normal.  When safe to do so the service will resume face-to-face work. 

Question: BR asked if 1200 since lock down, what would be the usual figure?  Answer:  RF stated there would usually be approx 185 referrals a week.   This dropped to 40 – 50 at the beginning of lock down and is steadily getting back to usual figures.  RF reported that Covid had not impacted on staffing levels and that staff had learnt new ways to adapt.  It is reported that some clients like the option of video consultations. 

RF stated if a client was not suitable for Access Sefton then the staff had good knowledge of Sefton services to be able to refer the client on appropriately.  

Question: SB asked how long was it between being referred in and seeing a therapist?  
Answer: RF stated if someone is diagnosed mild / moderate then they can be seen quite quickly.  A system has been introduced for clients called ‘Silver Cloud’ within a couple of weeks of being referred in they can access this service. 
Complex conditions such as PTSD and specific anxieties there is currently a wait of up to 6 – 9 months. 

RF reported that Access Sefton is working to try and bring the waiting times down and that now with the work being on-line at present they have been able to bring in staff support from further afield outside of Sefton.   If there is a wait for clients then this is explained to them and in the meantime they are able to access the ‘Silver Cloud’ pathway. 

Question: SB asked how long does an individual have access to a therapist.  Answer:  RF stated Step 2 mild / moderate can access a therapist for 6 – 8 weeks.  More complex cases can access a therapist for 8 – 12 weeks. 

Question: JMc asked if people could access ‘Silver Cloud’ without a referral in.  Answer: RF stated yes, individuals can contact Access Sefton for an assessment themselves with no need for a GP referral. 

Question: DK raised an issue that a colleague had phoned the main line and left a message but with no response.  Action: WA to share contact details between DK and RF so this issue can be solved. 

BR thanked RF for attending the champion meeting and providing an overview of the services. 

Sefton Carers update – members had requested for a representative from Sefton Carers to attend and provide an update.  Unfortunately there was no one available to attend but an update was provided to be shared with members.  WA read this out during meeting.  Action: WA to attach the update to the draft notes to be circulated.


5. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:


Crosby Age Concern – No lunch clubs or flick and friends being provided as yet. There has been a reduction in volunteers although have had 3 applications received for drivers.  Loneliness is still a key issue for service users and the organisation is continuing with phone calls to keep in touch.  Walking / mobility is still an issue for members, we try to encourage them to walk but worried they may fall.  Since lock down, 5 members have been lost.  
 
May Logan – There is an e-fit programme which consists of daily emails providing information and tools you will need to manage your weight and improve your health. This has been shared with the community champions previously.  Also a 6 - week keep fit beginners course. Daily phone calls with registered clients have continued. Mobility is a big issue along with depression and anxiety.  People don’t want to go out anymore; this is also impacting on weight. 

Kindfulness Coffee Club – The charity shop is due to open 3rd August.  Additional storage has been sourced. A walk and talk activity has taken place.   We are coming across people who are experiencing dire situations impacting on their mental health. The wellbeing team are continuing to work and to support clients.  The baby bank has continued to operate and the demand has risen.  A Risk Assessment has been completed and we are hoping to be able to offer face to face support in the near future. 

SWAN Women’s Centre – Counsellors have attended on-line training so that they can offer on-line counselling.  The waiting lists are currently for clients who want to have face-to-face counselling; people who are newly referred into the system seem to be ok with on-line services.  We are due to open a week on Monday but we are aware some people are anxious to come out.  Groups will be for a maximum of 5 or 6 at any one time. 

Reach Mens Centre – All services are currently on-line including on-line counselling.  There has been an increase in clients wanting on-line counselling.  Unsure as to when the centre will re-open.  We have been successful in gaining lottery funding for 3 years. 

Healthwatch Sefton Engagement Officer – MP reported that Healthwatch Sefton activities were becoming a lot busier including the recruitment of the Locality Reps.  The Southport & Formby Community Champion meeting was held with Claire Touhey attending from the CCG.  The next Southport & Formby champion meeting will be held in September.  
	
Healthwatch Sefton Signposting & Information Officer – Still providing support to Sefton CVS on the prescription service.   The Healthwatch Sefton information line is still open and we are there to offer signposting and information.  The telephone number is 0800 206 1304.
	
BR thanked everyone for their updates.

6. Update from Jane Elliott (J Ell) – CCG

J Ell reported services were starting to resume.  There had been positive feedback received in relation to E-Consult.  Both JMc and BR echoed their positive feedback on this service.  

Phlebotomy services – Services are working to accommodate patients safely at clinics.  BR reported that she had a positive experience attending Park Street, Bootle but was currently experiencing a poor experience trying to get through on the phone line. 

WA provided an update including Healthwatch liaising with Mersey Care regarding access to phlebotomy services.  Healthwatch are receiving a high number of calls relating to patients not being able to get through to the service to book for their blood appointment.  This is something Mersey Care is aware of and has since changed the answer service to reflect the current waiting times.  Healthwatch will keep members up-to-date on this service and asks members to continue to feed in any patient feedback regarding this service either on-line or via our free phone 0800 206 1304. 

7. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on Tuesday 14th July.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Recruitment of Volunteer Locality Representative – Interviews are now complete and offers of term will be actioned this afternoon.  Locality Representatives will be invited to our next community champion meeting. 
· Next meeting – Mersey Care will be invited to provide an update and overview of community services. 
	




8. Emerging Health or Social Care themes
Identified during this meeting:
· Loneliness
· Mental Health
· Depression & Anxiety
· Mobility issues for people isolating / shielding long term 
· Weight 
		
9. Community Champion network notes for approval 
The notes from the meeting held on Tuesday 30th June 2020 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the June 2020 meeting include: 

All actions completed.

10. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

All emerging themes including Mental Health, Loneliness, Debt and Mobility issues raised and noted at last Steering group meeting. The approved Community Champion notes have also been forwarded to Diane Blair to be circulated to all members. 

11. Feedback to be taken forward to Steering Group

Identified emerging health and social care themes as below:

· Loneliness
· Mental Health
· Mobility issues for people isolating / shielding long term 
· Depression & Anxiety
· Weight
Previously raised at the June 2020 meeting included Debt.

12. Information exchange/ Any Other Business. 

Members to forward any further information to be shared to WA. 

· Friends of Derby Park – BR wanted to remind members that there were 3 fantastic parks in the area of Bootle and that the parks were fantastic for therapy whilst being able to social distance. 
· May Logan – DK stated the walk & talk sessions were starting again from 13th August.
· Crosby Age Concern – CD suggested the physio department be asked be asked to come out and talk to members about what they do to support people with no access to IT.  Action: Healthwatch Sefton to put this question to services to find out how they overcome this barrier.

 


Date and Time of Next Meeting:  
Tuesday 22nd September  2020, 10.00am start
Venue: ZOOM 
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