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South & Central Community Champion Network Meeting

Tuesday 22nd September 2020
Zoom meeting theme –Community Services & Ambition Sefton 

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees
Jennie Meehan (JM)		Bootle Locality Representative
Maurice Byrne (MB)		Maghull Locality Representative 
Joanne English (JE)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Justine Shenton (JS)		Sefton Advocacy 
Chris Dale (CD)			Age Concern Crosby
Sandra Bell (SB)			Reach Mens Centre
Debbie Kelly (DK)		May Logan Centre
Joan McArdle (JMc)	SWAN Women’s Centre
Clare Johnston (CJ)	Sefton Carers Centre
Lee-Ann Davies (LD)	Outreach Officer Healthwatch Knowsley 

Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement Manager
Diane Blair (DB)			Manager
Marguerite Partington (MP)	Engagement & Participation Officer
Dawn Thomas (DT)		Signposting & Information Officer 
Louise Malone (LM)		Communications Officer

Guest Speaker(s)
Nicky Ore (NO)	Head of Clinical Governance, Community Services Division, Mersey Care NHS Foundation Trust
Ashley Crossland (AC)	Equality, Diversity and Inclusion Operational Lead
Community Services Division, Mersey Care NHS Foundation Trust
Mindy Johnston (MJ)	Ambition Sefton, Mersey Care NHS Foundation Trust
Jane Elliott (JEll)	NHS South Sefton CCG and Southport & Formby CCG Commissioning Manager – Localities

Apologies
Mandy Lewtas (ML)		Kindfulness Coffee Club
Jerryann Blayney (JB)		Bowersdale Resource Centre (Expect Ltd)
Debbie Shelley (DS)	St Leonards Youth & Community Centre
Collette Bell (CB)	Netherton Locality Representative
Kevin Halewood (KH)	Crosby Locality Representative

1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to our zoom meeting focused on Community services. The last south and central champion meeting was held in July 2020 themed on mental health.  House keeping was covered and members and speakers were asked to introduce themselves.   BR introduced the guest speakers. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. None declared.

3. Nicky Ore – Mersey Care 

NO reported that services were 85% back up and running currently within the community division.  Last week Mersey Care was confident in their direction but with new Government direction this week areas of work may change.  At this point no National direction has been provided they continue to recover services paused / reduced during COVID 19.

Mersey Care is prioritising clinical services.  NO asked at this point if members had any questions re: clinical community services.

MB raised issues re: mental health.  People have a fear of going out.  Services for domestic violence are needed.

DK echoed what MB had said, and stated they are finding people are scared to go out. 

DT stated that Healthwatch were mainly receiving calls re: podiatry and ear syringing.  The calls around the phlebotomy service had slowed down since Mersey Care had introduced new measures.    People are worried about how long it will take for services to start back up / or get back to normal. 

In response to this NO stated that podiatry service is now fully back up and running but that they were working through the back-log.   Ear syringing is not back fully operational as this has not been classed as a key service at this time this is part of the MCFT recovery plan.  

LD stated there were similar issues in Knowsley with a lot of people experiencing problems accessing podiatry and therefore had to pay to be seen privately.  In addition people were being told that they had to ring up whilst outside the clinic for phlebotomy which caused a barrier for some people.  Network members also commented that services in Sefton were asking patients to ring whilst outside. 

SB raised the issue of a 3 year wait for an Asperger’s diagnosis stating the impact this has on their PIP application.  JE confirmed that the waiting times are excessive. JS highlighted that people are also struggling to get a diagnosis for dementia. NO stated that diagnosis across all disciplines was low at present.   Action: To be raised at Steering group

CJ stated she felt the updates on Mersey Care’s website and Healthwatch website had been useful keeping people informed.  Carers being able to attend appointments with patients seem to be improving. 

JE commented on the podiatry service on behalf of a member from People First Merseyside and informed members that the member had been ‘very impressed’ with the service.

CD stated that the Covid check was easy to do and that there was a very clear criteria for testing patients.  NO reported that they have now increased their staff testing. 

Members at the meeting agreed that communication was paramount and this is across all services including primary and secondary care.  Providers need to get their messages out clearly.  

NO stated she agreed with this and that it had proved difficult but they are now sharing their information wider.

JE stated it could be difficult for someone with Learning Difficulties to access information digitally and there needs to be other alternatives. 

JM said she felt Sefton seemed to be unrepresented compared to Liverpool and asked if Mersey Care provides it services across both areas.  NO stated that ‘yes’ community services were provided across Liverpool and Sefton and that there were more specialist community services provided in Sefton, e.g. diabetes, cardiac and community respiratory team. 

AC attended todays meeting to introduce herself to members and to hear about the work in the community.  AC stated she is the new Equality, Diversity and Inclusion Operational Lead, Community services for Mersey Care.  

AC stated that she had been monitoring feedback from the phlebotomy service and that she had seen positive feedback coming through.  Patients have been commenting on the drive-through service being easier to use for people with young children and people with disabilities.  People also commenting that they felt this was a safer service.   Mersey Care has now introduced an on-line booking system for phlebotomy which took the pressure off the phone lines.  The phlebotomy service will continue to be monitored.  

SB raised an issue re: care homes / nursing homes and people not being able to see their loved ones.  NO responded to say that GP’s are currently not visiting every patient in person but that they are using the ‘attend anywhere’ service.  NO reported that feedback following this has been positive.  Although family are unable to see residents they are being monitored by their GP.  JEll added that the GP practices are working together in Primary Care Networks to do daily and weekly check-ins with Care Homes. This is a proactive approach to care and are not waiting until someone becomes ill.

 BR thanked both NO and AC for attending today’s meeting and answering questions. 
4. Mindy Johnston – Ambition Sefton 

MJ provided an overview of the community drugs and alcohol team.  It was reported that the service has remained open during Covid but at a reduced capacity with 30 key workers reduced to 6.

The service continues to take referrals and the majority of the work is currently via the phone at present.   Staff numbers are starting to increase and some clients are being seen face-to-face.  MJ reported that her role is mainly working out in the community, the staff buddy-up deals with people in their own homes. 

MJ stated she would share the referral form with network members. 

Q.  BR asked if there was a base for the service.  A. MJ stated there were 2 bases one is Canal Street, Bootle and there is another base in Southport. 

MJ informed members that there would be 2 courses starting towards the end of October.  Understanding anxiety and Understanding depression. 

BR asked if MJ was aware of the services run out of Queens Road Community Services.  BR shared information with MJ on this. 
	
5. Jane Elliott – CCG updates

JEll reported that each GP practice will now be arranging their own flu clinics.  This will start with people who are vulnerable along with nursing / care homes. 

MB stated that he felt GP practices were being inundated with queries relating to the flu vaccine.  MB reported that his own practice in Maghull had said they were not able to deliver to the scale of the population.  Issues raised included lack of information for under 50’s and lack of consistency across GP surgeries with information that they provide. 

JEll stated that the CCG are awaiting further government guidelines.  If the flu vaccine needed to be delivered at a larger scale the CCG would support practices, drive through clinics could be considered as an option. 

Action: JEll stated she will take back the issues raised re: communication from GP practices.   

6. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:

Bootle YMCA – BR reported that the centre had remained closed for safety.  BR stated that she had been a member of the Bootle Action Group for 3.5 years.  Last Thursday they were shortlisted in the Liverpool Echo for an Environment Award and WON!

Crosby Age Concern – CD reported that they are still unable to provide the lunch clubs.  People think their GP’s are closed but when told and they call their GP they find that they are open.   CD said he was impressed with the service at the chemist with the flu vaccine.  They explain everything.  CD reported that a lot of people are still too scared to go out and are lonely. 

May Logan – DK reported that the May Logan has remained open.  Telephone calls have continued with clients.  Some people are still frightened to go out.  BR stated she signed up to the e-fit relating to diet and exercise programme and stated this was an excellent programme that really helped her.  BR stated she would encourage anyone to sign up to this. 

SWAN Women’s Centre –  JMc reported the centre re-opened on 3rd August and started to provide face-to-face counselling for clients who preferred this.   JMc said she felt the new restrictions will impact again as so far no clients had been in the centre today.  Some of the clients are still very frightened and will not come out but the centre has maintained phone contact.  

People First Merseyside – LC reported that she is frightened to go out on her own and needs to be careful with her mask on and not to mix with other people.  JE reported that LC had been very good and stuck to all the rules and was living on her own for quite a time.  JE reported that it had been difficult running the self advocacy group from home but that issues in the office had been space.  Another room has now been sourced to alleviate this.   JE also reported that when using on-line platforms zoom was the preferred option for their members. 

Sefton Advocacy / Older Person’s forums – JS reported that she was involved in lunch clubs and that it was a struggle to see a way forward.  Older Person’s forum – no plans to meet in person until the spring, currently they are meeting on-line. 

Reach Mens Centre – Now offering limited groups face-to-face as some members needed this as they were so isolated.  New counsellors have been recruited and there has been an increase in referrals coming in.  SB reported that they will be presenting at the Sefton CVS World Mental Health day on-line event on the 9th October. 

Maghull Locality Representative – MB reported that he was attending a Children’s Safeguarding meeting.  MB asked if members had received the parents and carers survey.  MP stated she was a representative on the co-production meetings and will report back on this. 

Bootle Locality Representative – JM reported that this was her first Community Champion meeting.  JM stated she had volunteered as a street champion and had been supporting a resident with both discharge and pharmacy matters.  Action: JM to contact WA to share feedback and explore further support for this client. 

Healthwatch Sefton Engagement Officer – MP reported similar issues were being reported in north Sefton including communication issues, isolation and loneliness.  The next Southport & Formby network meeting will invite guest speakers to talk about community services and the 111 First services. 
	
Healthwatch Sefton Signposting & Information Officer – Calls concerning access to dentists remains the main issue residents are calling about.  People are able to access emergency appointments within  their own practice but there are no dentists currently taking on new patients.   The Healthwatch Sefton information line is still open and we are there to offer signposting and information.  The telephone number is 0800 206 1304.

Healthwatch Sefton Comms Officer – LM reported that the latest Healthwatch newsletter had been published and circulated.  The recruitment of the remaining places for the locality reps would be commencing October 2020.

Healthwatch Knowsley – LD stated they had been sending out regular bulletins since lock-down.  They had been receiving calls from residents stating they cannot get a Covid test.  All calls are being followed up and feedback is being recorded. 
	
BR stated  how proud she was of all the work across Sefton and  thanked everyone for their updates.  DB also thanked all network members for their continued support. 


7. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on Tuesday 15th September.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Recruitment of Volunteer Locality Representative – representatives are now in place.  There are still vacancies for Seaforth & Litherland, Hightown and Formby.
· Healthwatch Chair – An appointment has been made, Bill Bruce.  We will invite Bill to a champion meeting in the New Year.
· Patient Participation Groups (PPG’s) – This remains on the Healthwatch work plan and we will continue this in partnership with the CCG. 
· Next meeting – Update from NHS Clinical Commissioning Group (CCG)  re: 111 First.
	
8. Emerging Health or Social Care themes
Identified during this meeting:
· People are frightened to go outside / isolation / loneliness 
· Waiting times for Aspergers diagnosis
· Issues with dementia diagnosis 
· Flu vaccines – lack of communication (CCG to also report this back)
· Public Health – it was felt Sefton did not have a strong enough presence in the media as Liverpool. Public Health to be invited to a Steering group meeting. 
		
9. Community Champion network notes for approval 
The notes from the meeting held on Tuesday 21st July were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

Outstanding actions following the July 2020 meeting include: 

All actions completed.

10. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

All emerging themes including Mental Health, Loneliness, Debt and Mobility issues raised and noted at last Steering group meeting. The approved Community Champion notes have also been forwarded to Diane Blair to be circulated to all Steering group members. 

11. Feedback to be taken forward to Steering Group

Identified emerging health and social care themes as below:
· Waiting times for Aspergers diagnosis
· Issues with dementia diagnosis 
· Flu vaccines – lack of communication (CCG to also report this back)
· Public Health – it was felt Sefton did not have a strong enough presence in the media as Liverpool. Public Health to be invited to a Steering group meeting. 

12. Information exchange/ Any Other Business. 

All updates included within notes.

Members to forward any further information to be shared to WA. 


Date and Time of Next Meeting:  
Wednesday 21st October at 1.30 pm
Venue: ZOOM 
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