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South & Central Community Champion Network Meeting

 Wednesday 25th November 2020
Zoom meeting theme – E-Consult and Living Well Sefton  

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees
Bill Bruce (BB)		Healthwatch Sefton Chair
Jennie Meehan (JM)		Bootle Locality Representative
Maurice Byrne (MB)		Maghull Locality Representative 
Collette Bell (CB)		Netherton Locality Representative
Kevin Halewood (KH)		Crosby Locality Representative 
Chris Dale (CD)			Age Concern Crosby
Justine Shenton (JS)		Sefton Advocacy
Sandra Bell (SB)			Reach Mens Centre
Mandy Lewtas (ML)		Kindfulness Coffee Club
Joan McArdle (JMc)	SWAN Women’s Centre
Peter Davies (PD)		Age Concern Liverpool & Sefton
Janet Ireland (JI)			Brain Charity 
Clare & Christine 		Brain Charity

Healthwatch staff member(s)
Diane Blair (DB)			Manager
Marguerite Partington (MP)	Engagement & Participation Officer
Dawn Thomas (DT)		Signposting & Information Officer 
Wendy Andersen (WA)		Engagement & Participation Manager

Guest Speaker(s)
Jim Roberts (JR)			E-Consult
Louise Taylor (LT)		NHS Informatics Merseyside
Louise Malone (LM)		Living Well Sefton 


Apologies
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Joanne English (JE)		People First Merseyside 
Clare Johnston (CJ)		Sefton Carers Centre
Debbie Kelly (DK)		May Logan Centre
Joanne Seddon (JS)	St Leonards Youth & Community Centre
Dawn Thomas (DT)	Healthwatch Sefton
Jane Elliott (JEll)	NHS South Sefton CCG and Southport & Formby CCG Commissioning Manager – Localities

1.  Introductions & Housekeeping

BR welcomed all members and guest speakers to our zoom meeting focused on E-Consult and Living Well Sefton.  The last south and central Community Champion network meeting was held in October 2020 themed on NHS 111 First and Dental Return project.  House keeping was covered and members and speakers were asked to introduce themselves.   BR introduced the guest speakers. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. None declared.

3. Jim Roberts – E-Consult 

E-Consult – The first point of access for patients alongside calling the GP practice and calling in. 
JR and LT introduced themselves and said that they support GP practices with IT and have been working to roll out E-Consult across all GP practices.  JR also stated that his role involved providing educational resources for patients.  JR talked through the E-Consult presentation.  (Presentation circulated prior to the meeting and attached to the notes).
The presentation included information on:
·  2020 – and how on-line services had accelerated due to Covid
· What is E-Consult
· Lots of different patients benefit – examples provided
· Features of E-Consult
· Patient & Practice education
· We want to help  you educate (Resources available and tell us what you need)

Members at the meeting were given the opportunity to put forward their questions. 
Question: BR asked how long E-Consult had been in operation and what the costs were to GP practices.  BR also stated that people have always been told to ring NHS 111 so how does this differ to contacting the GP.
Answer: JR replied to say NHS south Sefton Clinical Commissioning Group (CCG) are the commissioners but that some GP practices commission themselves.  If a GP practice is using Microsoft word then they would pay yearly for the software.   At present 29 of the Sefton GP practices are using E-Consult; some are using it more than others.  Each GP practice may roll it out differently.  On the question how do we differ from NHS 111 – we are an on-line version of getting in direct contact with your GP practice whereas NHS 111 is a national service.
Question: BR stated that patients can still be unsure as to what the correct path is for them to follow.
Answer: JR stated if a patient used E-Consult and stated that they had severe chest pains then E-Consult would alert them and direct them for more appropriate care.
Question: JS asked how does E-Consult differ and why?  Should I use E-Consult and not NHS 111?
Answer: JR explained that E-Consult was a direct route into the GP practice whereas NHS 111 was a national service that will advise or direct you to the most appropriate service.  
Question: CD asked if I tap my condition into E-Consult is it like a company who replies? What if it is midnight? 
Answer: JR replied to say that the GP practice would respond when they were next open.  Practices will differ as some will respond during work hours within an hour and some will say they will respond by the next working day.   There are safety features built into the system that will give you instructions and direct you to alternative options e.g. to phone the practice. 
Question: KH stated that he had used E-Consult a couple of times for his children and thought it was fantastic, in particular for none urgent care, the things that you don’t need an appointment for.  The only danger is data protection?
Answer: JR responded to say E-Consult was a data processor, meaning the data is sent to the GP practice.  Once the data has been received by the GP practice all patient information is deleted.   If a GP mailbox was full then we would hold the personal details until it had been transferred but this is yet to happen.   Some information is kept to help support improvements to E-Consult but no personal patient information is kept.   JR stated that he could provide the data security information.  KH stated he felt it would be a good idea if this was included in their information leaflets on the service. 
LT informed members that E-Consult is accessed via the GP practice website and that a demo site was available so you could have a practice at using it.  Action:  Details to be shared with network members.
BR thanked both JR and LT for attending and providing information on E-Consult.  

4. Louise Malone – Living Well Sefton  

LM introduced herself to the group and provided a presentation on Living Well Sefton services including:

· Partnerships of Living Well Sefton
· Example of how Living Well Sefton can support someone
· Your lifestyle assistant
· Wellbeing grants of all sizes
· Training for workers, volunteers and the public 
· Making every contact count (to contact LM if you would like to attend this training)
· Social Prescribing Link Workers

LM asked if network members had any questions following the presentation:

Question: JS stated that they were very pleased to be partners with Living Well Sefton and that they had been beneficiaries of grants. JS asked the question how have you measured the impact on GP visits with the Social Prescribers.  Will the shopping service be continued?
LM replied to in response to the Social Prescribers Link workers to say that GP’s have found that the patients who may have been going to see them have felt more confident to access outside services.  Fewer GP appointments are being booked by the patients who are working with the Link Workers.  In response to the shopping service LM stated that this has been given the approval to run until the end of March 2021.

BR thanked LM for her presentation.  Network members were informed if they had any further questions they could contact LM direct or direct their question through WA. 

5. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:

Bootle YMCA – BR reported that the centre had remained closed for safety.

Bootle Action Group – BR stated that they cannot gather but are keeping in contact via Facebook and zoom. 

Age Concern Crosby – CD reported that they remained closed but were still in regular phone contact with their members.   CD stated that they had been in receipt of a Living Well Sefton grant.   CD asked if the contact details for Margaret Stanley could be re-shared with members re: the tooth brushing project.  Contact: m.c.stanley@liverpool.ac.uk

Kindfulness Coffee Club –  ML stated that they were doing one face-to-face group per day and that they had ordered more screens.  The baby bank has been really busy and they will need more funding for this after Christmas.  They have secured funding for presents for family who access the baby bank. 

Healthwatch Sefton Chair – BB introduced himself as the new Healthwatch Sefton Chair.  BB stated he was born in Bootle and is now living in Crosby.  BB stated his daughter was a GP.  BB reported that his concerns were the long term impact of Covid on mental  health and treatment, especially cancer treatment. 

Swan Womens Centre – JMc reported that the centre had been closed and would re-open again the following Thursday.   The centre had continued with remote counselling.  There have been approx 27 counsellors seeing 2 – 3 ladies a week either via zoom or the phone.  All clients registered with the centre are kept in touch with.  JMc stated that all the counsellors are volunteers and that they had been amazing.  

Age Concern Liverpool & Sefton – PD reported that all the befriending had been by phone.    Action Against Isolation – Offers a range of services for older people. This has been suspended but will hopefully start up again, this includes outdoor and face to face activities. 

Reach Mens Centre – SB reported that they will be open again next Thursday for face-to-face counselling.  At present all counselling as been remote.  The service has been very busy with lots of referrals. 

Healthwatch Sefton Engagement Officer – MP reported that the Southport & Formby Community Champion network meeting was held on Thursday 5th November.  They had updates on Community Services but unfortunately did not have attendance from the CCG to update on the NHS 111 Service.  This will be arranged for a later date. 

Brain Charity – JI stated she was from the Brain Charity and that she was invited to attend the January 2021 meeting to provide information on their services.  The Brain Charity is based in Norton Street, Liverpool and that they support people with neurological conditions.  There are no boundaries to where a person lives and no need for a medical referral.   Counselling services have continued both within the building and remotely.  

Crosby Locality Rep – KH asked will we get feedback on how the NHS 111 First service is working.  KH provided feedback on his experience of attending Aintree A&E with a family member and discussed how patients with Covid were also in A&E.  Action:  WA to invite the CCG back in the New Year to provide an update. 

Healthwatch Manager – DB updated members in relation to a request from Aintree hospital (Liverpool University Foundation Trust) for Healthwatch to be on an engagement A&E panel.  KH stated he would like to be involved in this.  Action: DB to keep KH updated on progress. 

Sefton Advocacy / Older Persons forum – JS informed members that Sefton Advocacy had now moved offices to Hoghton Street, Southport.  Older Person’s forum is meeting via zoom and Advocacy is remote with  no plans for face-to-face at this time.  JS stated she was pleased to hear JR talk about older people using technology in his presentation as they had good attendance at the remote Older People’s forum.   

6. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on Friday 20th November.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Patient Participation Groups (PPG’s) – This will remain on the Healthwatch work plan and we will continue this in partnership with the CCG. 
· Community Champion Information packs – Information and support packs have been developed and will be shared out over the coming month.  There are many new champions to the network which this will support and also we need to ensure all members are signed up as Healthwatch members and have signed the Healthwatch Sefton Code of Conduct.
· On-line engagement session 10th December – Healthwatch will be holding this session to gather feedback on Liverpool University Foundation Trust (Aintree & The Royal hospitals).  
· Engagement with GP surgeries – We will be asking for GP surgeries to add a link to Healthwatch Sefton on their websites for patients to be able to leave feedback on their services. 
· Next meeting – will include a presentation from Janet Ireland from the Brain Charity. 
	
7. Emerging Health or Social Care themes
Identified during this meeting:
· A&E waiting area (Aintree) – Patients with Covid

8. Community Champion network notes for approval 
The notes from the meeting held on Wednesday 21st October 2020 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

There were no outstanding actions following the October meeting.

9. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

All emerging themes from the October meeting were noted at the Steering Group. 

Note:  If members would like any emerging issues discussed on the Steering Group agenda then please complete the ‘Tell us what we should focus on’ form. 
[bookmark: _GoBack]
10. Feedback to be taken forward to Steering Group

Identified emerging health and social care themes as below:
· A&E waiting area (Aintree) – Covid patients 

11. Information exchange/ Any Other Business. 

Members to forward any  information to be shared to WA. 

Date and Time of Next Meeting:  
Tuesday 26th January 2021 at 10.00am
Venue: ZOOM 
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