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South & Central Community Champion Network Meeting

 Wednesday 24th February 2021
Zoom meeting themed:
Merseyside Police / Sefton CVS Community Connectors 

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees
Kevin Halewood (KH)		Crosby Locality Representative 
Jennie Meehan (JM)		Bootle Locality Representative
Maurice Byrne (MB)		Maghull Locality Representative 
Collette Bell (CB)		Netherton Locality Representative
Helen Roberts (HR)		Seaforth & Litherland Locality Representative (also covering Hightown & Ince)
Vikki Martlow (VM)		Sefton Opera
Chris Dale (CD)			Crosby Age Concern
Bob Wilkinson (BW)		The Samaritans
Joanne English JE)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Lesley Curran (LC)		People First Merseyside
Natascha (N)			People First Merseyside (student)
Sophie Nelson (SN)		People First Merseyside (student)
Joan McArdle (JMc)		The Swan Women’s Centre
Debbie Kelly (DK)		The May Logan Centre
Justine Shenton (JS)		Sefton Advocacy
Sandra Bell (SB)			The Reach Mens Centre
Peter Davies (PD)		Liverpool & Sefton Age Concern

Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement & Participation Manager
Dawn Thomas (DT)		Signposting & Information Officer
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Guest Speaker(s)
 Philip Cragg (PC)		Merseyside Police
Helen Hagan (HH)		Community Connector Sefton CVS
Louise Heritage (LH)		Community Connector Sefton CVS

Apologies
Clare Johnston (CJ)		Sefton Carers 
Janet Ireland (JI)			The Brain Charity

1. Introductions & Housekeeping

BR welcomed all members and guest speakers to our zoom meeting focussed on:

· Merseyside Police – How are groups and community members coping during Covid-19
· Sefton CVS Community Connectors – to talk about their rol

The last south and central Community Champion network meeting was held January 2021 themed on:

· The Vaccine programme
· The Brain Charity
· The Samaritans 

House keeping was covered and members and speakers were asked to introduce themselves.   BR introduced the guest speakers. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. 

No declarations of interest were declared. 



3. Con Philip Cragg, Merseyside Police 

PC introduced himself as the Community Engagement Officer whose role is to link into different community groups and partners.  Prior to Covid they used to meet groups face-to-face but now it is remote meetings such as zoom.  PC explained that on days they work in the office they social distance. 

PC stated he was attending today to find out how communities and groups were feeling during this time. 

PC explained that during the 1st lockdown there was an increase seen in:

• Domestic violence
• Mental Health
• Anti-Social behaviour linked to Covid

During the 1st lockdown there were spikes in certain crimes. 

The 2nd lockdown was short but during the 3rd lockdown there was not the same rise in crimes.  Domestic Violence is still an issue but there has been no increase in hate crime.  The key themes for the 3rd lock down have been:

• Mental health
• Loneliness

PC reported darker days during the winter have impacted on this.   Mental Health is one of the biggest challenges.

PC stated that there has been a reluctance to have the vaccine in particular communities.  BAME communities are being engaged and there has been a reluctance reported for Eastern European community members.   There is work moving forward to promote the vaccine. 

The Chair asked PC if he could respond to the questions that were forwarded to him via email first before moving on to questions from members at the meeting.    Unfortunately PC had not read the questions therefore will respond via email after the meeting.  Action:  WA to email PC for a response (completed)

PC did state that the police have a strategy for dealing with Covid issues.  This was to:

• Engage
• Educate
• Encourage
• Enforce

Question: JM stated that she asked her question based on the mental health of local people.  If people do not have access to safe green space this will impact on them?

Answer: PC stated that the position of the Police was to enforce the restrictions as instructed by Central Government. 

Question:  LC asked if PC will visit People First Merseyside. 
Answer: PC stated as soon as this was possible he would visit again.

Question: JS stated that she runs an Older Person’s forum and that they had been raising awareness of the campaign ‘Ask Annie’.  JS asked if PC was aware of this campaign to alert pharmacy staff that they need a safe space to talk as they are experiencing domestic abuse.  
Answer: PC was not aware.  
Action: JS to share information with WA to be circulated. 

Question: CD asked PC if he would visit the Crosby Age Concern Lunch Clubs when they re-opened. 
Answer: PC stated he would be happy to.
Action: WA to share contact details (completed)

Question: LC asked why there are some people who do not wear masks.
Answer: PC stated that this could be based on medical reasons.

JS commented that she had used the Merseyside Police Facebook page to report a crime and felt it was a really good way to report  with a quick response received. JE agreed and said she had a similar experience. 

BR thanked PC for attending today’s meeting and asked that he respond to the questions previously sent to him via email from WA.


4. Helen Hagan & Louise Heritage, Sefton CVS Community Connectors

HH introduced herself as a Sefton CVS Community Connector.  HH stated she is based at the Sefton CVS office and is also part of Living Well Sefton project.  

HH informed members that she covers Bootle, Seaforth, Litherland and Netherton area. 

HH stated that usually clients are referred to them who are lonely and or isolated.  The role involves:

•	To visit and chat (Covid restrictions)
•	To get the client involved in local groups that interest them
•	Build their confidence
•	Build their connections within the community

LH also introduced herself and stated that she covers Maghull & Lydiate.  There is a third member of the team Hannah Bland who covers Southport & Formby.

As part of the Community Connector role they also look after volunteers who are currently doing phone be-friending with people who are isolated or lonely.  

LH stated they have set up a Peer Support Group for people who are Clinically Extremely Vulnerable and have received a shielding letter.  The Peer Support group is a ‘Cuppa & Chat’ for local people to get to know each other. 

HH & LH stated that people can be referred into their service.  If you would like to refer anyone in get in touch with WA who will put you in touch with us. 

BR asked members if they had any questions:

Question: PC asked if he could have the contact details. 
Action:  WA to share the details with PC and network members. (Completed). 

Question: JE asked if they are continuing to find clients during Covid.
Answer:  Yes, people can self-refer although numbers are down slightly due to no face-to-face at present.

Question: JE asked if they receive referrals from people with Learning Disabilities.
Answer: HH stated they do get a few but not many.  HH stated she would link with JE in the near future. 

Question:  MB asked what the difference was between Social Prescribers and Community Connectors. Also if they communicate with each other.
Answer:  A referral is made by the GP to a Social Prescriber.  Clients can self-refer to one of the Community Connectors.   Both the Social Prescribers and Community Connectors meet within the localities that they work.

Question: VM asked when an individual is referred how long do you work with them?  Also do you visit the activities with them?
Answer:  We work with clients for approx. 6 – 12 weeks.  It is a short term project to build their confidence to go out.  We do signpost to other services if they need further support.   Under normal circumstances when visiting activities a volunteer or one of us will accompany clients. 

BR thanked both HH and LH for attending today and providing valuable information on their service.

5. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:

Bootle YMCA – BR reported that the centre had remained closed for safety.

Crosby Age Concern – CD reported that the lunch clubs are still closed.  They are keeping in touch with service users on a regular basis by phone.  Recently CD has linked in with VM from Sefton Opera. 

May Logan Health Centre – DK stated that she works as a Living Well Mentor.  The May Logan continues to offer phone support to people who are struggling with their mental health, weight etc. 

Sefton Opera – VM stated that they phone approx. 150 members each fortnight.  They have continued to provide the Winter Warm packs which include food, blankets, emergency numbers and activities.   Over 300 were delivered last week.   Regular contact with members is via phone and zoom.  In addition they have what’s app group. 

The Samaritans – BW reported that the Southport office had to close for a couple of weeks due to being based in the PR9 area.  Next week it should get back to normal although the service itself had not been impacted.  BW asked if he could have the contact details for the Community Connector for Southport.  Also if he could join the Community Champion network meeting that covers Sefton.  Action:  WA to share contact details.(Completed)

Question: KH asked if information could be shared on the services offered by The Samaritans.  
Action:  BW to share information with WA.  WA to share with all network members.  (Completed). 

People First Merseyside – JE stated all the members were doing well.  Initially they started with phone calls but now they are functioning via zoom.  Funders have been very accommodating during Covid but the organisation has been able to progress and members are learning and gaining new skills.  Members are now starting to look forward and the office is ready with plenty of anti-bacterial and masks.  

LC and SW also stated that they had been involved in lots of work with People First Merseyside and stated that JE phones them every day.  LC stated she really likes that JE phones her daily.  LC also told members about their fun day Friday’s and said everyone was invited. 

Seaforth & Litherland (also Hightown & Ince Blundell) Locality Rep – HR stated she was working through the connections she had for Seaforth & Litherland and will be in touch with the groups in the near future.  HR is also making contacts with community leaders for Hightown including an invite to the Parish Council meeting to promote Healthwatch Sefton.  

Crosby Locality Rep – KH stated he has been getting in touch with GP practices in Crosby.  He has been asking GP practices to promote the Healthwatch widget on their website; this is to allow patients to share their feedback on the service directly with Healthwatch Sefton.  KH is also keen to get more groups in Crosby involved in the champion network. 


Maghull Locality Rep – MB updated members that there had been approval for approx. 800 new dwellings in Maghull.  The caveat is that the developers have to provide funding for an extension to primary school services and additional provision to deliver health services in Maghull.    

MB also commented on dental provision and stated that it appeared dentists have been cancelling NHS routine appointments.  It was asked if this could be something to do with end of year funding and funding for the new financial year.    DT stated she had done a ring around the dentists across Sefton only last week.  Apart from 2 dentists in the south of Sefton there were no other dentists taking on NHS patients.  It does appear people can get private appointments.  MB stated the issue he is finding is that it is people who are already registered but cannot get an appointment.  

KH comments on the dental issue and stated in his experience in Crosby there are some dentists offering routine appointments and some not.  KH has raised dental issues with Healthwatch which also includes access to orthodontists.  

MB also wanted to let members know that the vaccination programme in Maghull had been working well. 

Sefton Advocacy / Sefton Older Person’s forum – JS stated that she worked for Sefton Advocacy and co-ordinated the Older Person’s forum.  The forum was held on a Thursday afternoon on zoom and guest speakers also attended to provide information.  Two recent topics had included ‘Shaping Care Together’ and ‘Liverpool Streets’ re: traffic consultation.   The meetings are open if anyone would like to come along.  

JS stated that she had recently supported a letter written by Healthwatch Sefton to the CCG to  support Young Dementia Services for the borough and thanked Diane Blair, Healthwatch Sefton  for this. 

Reach Men’s Centre – SB stated that the service supports men’s mental health.  Currently they are providing telephone counselling.  During lockdown they have increased their service users for counselling from 2 – 15 a week.  SB stated they are currently negotiating a lease on a shop in the New Strand.  They plan to be open Monday – Friday between 10 – 4pm. 

Question: KH asked for information so that he could share this out.
Action: WA to share contact details (completed)

The Swan Women’s Centre – JMc reported that she is the Counselling Co-ordinator at the centre.  Currently they have approx. 30 volunteers providing 2 – 3 clients each week with counselling.  

They also have a befriending service with 16 volunteers contacting approx. 20 women each week. 

The plan moving forward is to open up again on 12th April.  Currently there is a huge waiting list for clients who only want face-to-face counselling.  

Question:  HR asked if the centre had seen an increase in requests for counselling for people who have lost spouses to Covid.
Answer: JMc replied to yes they had seen an increase and that they expect this to continue.  
Action: WA to share contact details between JMc and HR. (Completed) 

Question: CD asked if they see people who live in Crosby?
Answer: JMc replied yes, they cover all of Sefton.

Question: VM asked if she could link in with JMc?
Action:  WA to share contact details.  (Completed)

Liverpool & Sefton Age Concern – PD stated they had been operating a befriending service via telephone.  They had seen an increase in volunteers and due to Covid supporting clients via phone meant that distance was no problem.  

PD stated that they are aware that many people are experiencing loneliness and isolation and that there must be people being missed under the radar.  People can feel embarrassed to ask for help.  We  need to find out who they are and offer to support them. 

Bootle Locality Rep – JM reported that lots of people are not getting their first vaccination and that feedback received has been positive.  





6. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on 10th February 2021.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Engagement with GP surgeries – We are asking GP surgeries to add a link to Healthwatch Sefton on their websites for patients to be able to leave feedback on their services.  So far 3 GP’s have been approached and agreed.  We will continue to roll this out wider and extend to Community Champions. 
· Care Home work – Healthwatch Sefton will be engaging with family and friends of residents in care and nursing homes.  This will be to find out their experiences during Covid.  This will be launched in the next 2 weeks. 
· NHS 111 First – Please complete the survey if you have any feedback on the service.  Visit the Healthwatch Sefton website:  www.healthwatchsefton.co.uk
· The March meeting will have guest speakers – Sefton CVS Social Prescribers, Talking Matters Sefton and the CCG update on NHS 111 First. 
	
7. Emerging Health or Social Care themes
Identified during this meeting:
· Mental Health
· Loneliness
· Mobility
· Fear of going back into the community
JS Shenton suggested we invite the Falls team to a future network meeting:  Action: WA to follow up this request. 

8. Community Champion network notes for approval 
The notes from the meeting held on Tuesday 26th January 2021 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

There were no outstanding actions following the January 2021 meeting.



9. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

All emerging themes from the January 2021 meeting were noted at the Steering Group. 

Note:  If members would like any emerging issues discussed on the Steering Group agenda then please complete the ‘Tell us what we should focus on’ form. 

10. Feedback to be taken forward to Steering Group

Identified emerging health and social care themes as below:

Please note:  the emerging themes below will only be noted at Steering group.  The form ‘Tell us what we should focus on’ needs to be completed for themes to be discussed at the meeting.

Identified during this meeting:
•	Mental Health
•	Loneliness
•	Mobility
•	Fear of going back into the community

11. Information exchange/ Any Other Business

· No further information was exchanged

Date and Time of Next Meeting:  
Thursday 25th March 2021
Venue: ZOOM 
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