
[image: ] [image: ]						   		

South & Central Community Champion Network Meeting

 Tuesday 26th January 2021
Zoom meeting themed:
Vaccine programme / The Samaritans / The Brain Charity

Chair 
Barbara Rouse (BR)		Bootle YMCA / Bootle Action group
	
Attendees
Jennie Meehan (JM)		Bootle Locality Representative
Maurice Byrne (MB)		Maghull Locality Representative 
Collette Bell (CB)		Netherton Locality Representative
Helen Roberts (HR)		Seaforth & Litherland Locality Representative 
Chris Dale (CD)			Age Concern Crosby
Sandra Bell (SB)			Reach Mens Centre
Mandy Lewtas (ML)		Kindfulness Coffee Club
Joan McArdle (JMc)	SWAN Women’s Centre
Peter Davies (PD)		Age Concern Liverpool & Sefton
Joanne English (JE)		People First Merseyside 
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Nicola Hall (NH)			People First Merseyside
Clare Johnston (CJ)		Sefton Carers Centre
Debbie Kelly (DK)		May Logan Centre
Sam Flaherty (SF)		Sefton Advocacy
Lyn & Val				Sefton Advocacy 

Healthwatch staff member(s)
Diane Blair (DB)			Manager
Louise Malone (LM)		Communications Officer  
Wendy Andersen (WA)		Engagement & Participation Manager



Guest Speaker(s)
Jan Leonard (JL)			NHS Southport and Formby CCG
Lyn Cook (LC)	NHS South Sefton CCG and NHS Southport and Formby CCG
Janet Ireland (JI)			Brain Charity 
Robert Wilkinson (RW)		The Samaritans 

Apologies
Kevin Halewood (KH)		Crosby Locality Representative 
Justine Shenton (JS)		Sefton Advocacy
Rosemary Hart (RH)		Kindhearts Cafe


1. Introductions & Housekeeping

BR welcomed all members and guest speakers to our zoom meeting focussed on:

· The Vaccine programme
· The Brain charity
· The Samaritans 

The last south and central Community Champion network meeting was held in November 2020 themed on E-Consult and Living Well Sefton.  House keeping was covered and members and speakers were asked to introduce themselves.   BR introduced the guest speakers. 

2. Code of Conduct / Declarations of Interest

BR asked all members to abide by the Kindness and Respect guide along with Code of Conduct.  

BR asked if there were any declarations of interest. 

MB declared his wife volunteered for the Samaritans. 

BR reminded members that they have either received or will be receiving the Community Champion packs.  To ensure the Code of Conduct is read and returned. 


3. Jan Leonard – Vaccine Programme 

Community Champion members were provided with the opportunity to put forward their questions regarding the vaccine programme prior to the meeting to be answered today.  The following questions were put forward prior to the meeting:

Q1. From Kevin Halewood - Locality Rep for Crosby

· What is the current time period between each vaccination? My elderly neighbours have now received their first vaccine, but they were unsure of when they would be called for the second booster.

Answer:  You will be booked in for 12 weeks after the first for your second dose. We are following current government guidelines.

Q2:  From Chris Dale – Age Concern Crosby 

An update is needed for our service users about the time scale for vaccinations in the area 
· To cover where are the venues and is transportation availability for those who are housebound. 
· Areas affected: Waterloo, Seaforth, Crosby, Blundellsands and Thornton

Answer: There are four sites in Sefton and we are vaccinating every week. (Central Southport, Ainsdale, Bootle & Maghull)  We schedule appointments based on the number of doses and the type of vaccine available. Starting this week we are using the Astra Zeneca vaccine for housebound patients.

Q3. From Rosemary Hart - Kindhearts café 

 ‘The length of time between first and second vaccine shots seems too long.....up to 12 weeks apart.  The science said 2 weeks apart. Why the long gap?

Answer: This is the latest guidance we have been given from the government. We only vaccinate as per the guidance we are given.




Q4. From Barbara Rouse - Bootle YMCA

How long will the vaccination keep people safe? After  the initial two jabs will people need a follow up in the future. Also will people be given confirmation of having the jab, for potential travelling etc. in the  not too distant future.

Answer: Scientists are not clear on how long immunity will last for and there is no booster scheduled at the moment.  You receive a card with your vaccine details when you attend for your vaccine.  No conclusive answer re: travelling.

Q5. From Barbara Rouse - Bootle YMCA

Is the vaccine effective with the new variant of Covid as there have been concerns on this on the national news?

Answer:  Scientists believe they are but we will have to wait and see.

Q6.  Jennie Meehan - Bootle Locality Rep 

Is Sefton vaccinating the same numbers as Liverpool? One of my other neighbour’s (he’s mid 70s) said his friend is 67 with a Liverpool GP and had been vaccinated a couple of weeks ago.

Answer:  When we received the vaccines, there was a list of priority groups and in Sefton there is a higher number of over 80s and people in care homes which means it is taking longer to vaccinate the top two priority groups. This week we are finishing the over 80s and moving on to the over 75s.

Q7. Does the vaccine invite come from the GP?

Answer: The GP should ring or send a message on your phone and an appointment will be booked for you. You will have heard about a regional vaccination centre which has opened in St Helens and there are community pharmacies in Seaforth and Ainsdale, and these could write to you and invite you there for an appointment. But you don’t have to take it; you can sit tight and wait for an appointment from your GP.

JL stated that this week the focus was on housebound patients.

Additional questions put forward during the meeting:

Question: CD stated that everyone he had spoken with had been happy with the service they received at both Maghull and Bootle.  The only concerns raised were in relation to waiting outside in the rain. 

Answer: JL said that there were very strict criteria with the venues and being able to accommodate social distancing.   They had been looking into getting some awnings for outside centres.    It is the Pfizer vaccine were people have to wait longer after they have had it which they need room for. 

Question: JE asked is the programme as and when for your area, so if you get through the over 80’s in 2 weeks can you move on?

Answer: JL stated NHS England keeps an eye on what cohort you are up to and yes it is a rolling programme so we move onto the next group.

Question: JE asked now you have 2 vaccines, is there a choice for the patient?

Answer: JL stated we have two vaccines – the Pfizer and Astra Zeneca - and we work with what we get. There is no choice for the patient. If you can’t have the Pfizer vaccine then we keep your details so when the Astra Zeneca vaccine is in we’ll call you. Both are given as second doses at 12 weeks and you should go back to the place where you had the first vaccination.

Question:  Did you consider the McDonalds Drive through?

Answer:  Yes, we did look at this but it was not feasible. 

LC & SW both stated that they had received their vaccination and that they both received a card.  JE went on to say because People First Merseyside work with health professionals they were contacted to see if any of there members were available to go to the Maghull site at the end of the day to be vaccinated.  5 members of People First Merseyside were vaccinated and JE stated this was good practice not wasting any vaccine. 




Question: MB asked are you aware of any fake vaccination invites in Sefton?

Answer:  If you have any concerns about the invite you receive then ring the CCGs. I’ve not heard of any in Sefton. You will be asked for your NHS number or date of birth.

Question: BR asked are there any side effects?

Answer:  You may get a pain in your arm where it is the site of the injection and mild flu-like symptoms. You may get more of a side effect from the second dose but these last 24 hours maximum.

At the end of the session JL stated she would welcome any further questions and they can be put through WA to be forwarded to her.

BR thanked JL and LC for attending and providing all the answers to the questions put forward by members. 

4. Janet Ireland – The Brain Charity 

JI introduced herself to the group and said she was the Information Officer at the Brain Charity and if someone rings they are likely to speak with her.

The Brain Charity was formed 27 years ago and used to be called the Glaxo Centre. They are based on London Road, Liverpool. 

The organisation was set up to support patients as it was apparent when you had a consultation with a GP or Consultant there is no time to answer all of the questions in a short appointment time.   A gap in information and advice was identified. 

When the charity was set up, it was independent of Glaxo pharmaceutical company as they only provided the money for the building.  The name was changed to Neuro Support and since again changed to the Brain Charity. 

The charity supports patients with neurological conditions and people can self refer or they can be referred in by family, friend, carer or professional. 

The Brain charity is a National service and supports patients all over the UK.  

People can also be referred in by the job centre.  If they are referred this way the Brain Charity does not report back to the job centre. 

The Brain charity also supports health and care professionals and provides them with information. 

The Brain charity provides information and advice to patients and can help them to understand letters they receive. 

We offer:
· Employment advice
· Benefits advice
· Activities 
· We have an outreach desk within the Walton Neuro Centre 

Although we are in the pandemic the Brain Charity is still actively open.  

LC and SW commented that they visited the centre and seen a play. 

Question: CD asked if someone has a diagnosed condition, do they need a referral?

Answer:  No formal referral is needed.  People can just contact us directly.

Question: MB stated he had a friend who was disabled and asked the question do you provide advice to employers re: employees on their neurological condition?

Answer:  At the moment we don’t have that specific post in place but advice and information is still available.  We are looking for funding to again for this post. 

BR thanked JI for her presentation and all the information provided. 

5. Robert (Bob) Wilkinson – The Samaritans

RW stated he was the Deputy Director at the Southport Branch.

RW talked members through the Samaritans presentation which included:

· Samaritans’ service at a glance
· Who we are
· Why what we do matters
· Our values
· Samaritans vision
· What we do
· How people contact us

The presentation is attached to the notes. 

Question: BR asked do you signpost?

Answer: Yes, we have a national signpost list and a local list.  If we have a caller from West Lancashire or Sefton we can use the local signposting list.

Question: PD asked who supports you?

Answer: We look after ourselves.  We always have 2 people on shift at any one time.  If a call is difficult the other staff member can listen in.  The duty manager can be called at any time during the shift.  At the end of each shift it is a requirement to call the duty manager.   If we have concerns about a colleague we will call them up the next day and as much as needed.  We all look after each other. 

BR thanked RW for presenting today and asked if any further  questions to email WA.  RW stated he would share some information for members with WA to be circulated.  
 

6. Updates from the Community Champions

BR asked for each member to provide an update on the work they / their organisation had been involved in during COVID-19:

Bootle YMCA – BR reported that the centre had remained closed for safety.

Seaforth & Litherland Locality Rep – HR introduced herself to members.  HR stated she was currently the rep for Seaforth & Litherland but was also making contacts in the Hightown locality.  HR stated she was looking forward to meeting with the groups.  

Sefton Advocacy – SF stated she was currently on a social work student’s placement with Sefton Advocacy. Val also stated she is on a placement and has found today’s speakers really interesting. 

Maghull Locality Rep – MB reported on the difficulties to be active during this time. MB has visited the vaccination centre in Maghull and felt this was working well.  Teething problems at the beginning had been sorted out.  MB recommended that people bring warm clothing.  MB reported that there was pressure on the GP’s with people ringing about their vaccination and that people needed to be patient. 

Reach Mens Centre – SB reported that the centre is currently closed and that counselling was by telephone.   SB reported that people were being offered vaccinations in Whiston but when they refused they did get offered Bootle a few days later. 

Age Concern Crosby – CD reported that they remained closed but were still in regular phone contact with their members.   CD said they had lost about 10 service users during Covid.  They have been able to deliver approx 75 hampers to members thanks to funding received from Living Well Sefton.   CD reported that people are still very lonely. 

People First Merseyside – SW & LC told everyone about their fun Friday’s were they can take part in fun activities such as bingo.  LC also informed everyone that they have new worker Lisa who is the Autism Advocacy worker.   JE said they have been working well with members.  Those who want to use zoom have been able to and that they have provided tablets to those who needed them.  JE reiterated what LC said and stated the fun Friday’s had been good fun with lots of positive feedback.   Some members had already had their vaccine and said that this had boosted their confidence. 

Netherton Locality Rep – CB stated that she felt today’s meeting has been very interesting with all 3 speakers. 

Sefton Carers – CJ reported that the service was operating remotely apart from holistic therapies.  Welfare calls are being made to carers 70+ with a focus on the vaccine and asking if they had received the vaccine and if there are any barriers that they are facing to receiving it. 

Bootle Locality Rep - JM reported that she has been actively sharing information that she receives from Healthwatch.

May Logan – DK reported that they had continued to do welfare calls. DK has also continued to promote healthy habits.  DK stated she felt today’s speakers have been very good. 

Age Concern Liverpool & Sefton – PD reported that all the befriending has continued by phone.    PD stated they are aware that there are people under the radar who need support and asked other members if they knew of anyone needing the service to contact him.  CD asked how to refer clients in.  Action: WA to share contact details between CD and PD

Swan Womens Centre – JMc reported that the centre had continued with remote counselling. About 30 volunteers see 2 – 3 ladies every week.  Referrals are still coming in.  There is currently only a small waiting list for on-line counselling. 

7. Healthwatch Sefton updates
	
· The Healthwatch Sefton Steering group meeting was held on 19th January 2021.  The work plan has been reviewed and revised in-line with COVID. To access Steering Group minutes visit: https://healthwatchsefton.co.uk/about-us/steering-group-minutes/
· Community Champion Information packs – Information and support packs have been developed and will be shared out over the coming months.  Please read and sign the Healthwatch Sefton Code of Conduct and return. 
· Engagement with GP surgeries – We will be asking for GP surgeries to add a link to Healthwatch Sefton on their websites for patients to be able to leave feedback on their services.  2 GP’s have been approached and agreed.  We will continue to roll this out wider. 
· Care Home work – Healthwatch Sefton will be engaging with family and friends of residents in care and nursing homes.  This will be to find out their experiences during Covid. 
	
8. Emerging Health or Social Care themes
Identified during this meeting:
· [bookmark: _GoBack]None to report

9. Community Champion network notes for approval 
The notes from the meeting held on Wednesday 25th November 2020 were previously circulated to all members for comments or amendments and were today agreed as accurate at the meeting.  

There were no outstanding actions following the November 2020 meeting.

10. Previous emerging issues / questions taken forward to Healthwatch Steering group. 

All emerging themes from the November meeting were noted at the Steering Group. 

Note:  If members would like any emerging issues discussed on the Steering Group agenda then please complete the ‘Tell us what we should focus on’ form. 

11. Feedback to be taken forward to Steering Group

Identified emerging health and social care themes as below:
· None identified from this meeting. 

12. Information exchange/ Any Other Business. 

· MB stated that there was a consultation re: forward planning of infrastructure / buildings of Community services at the Sefton Older Person’s forum.  JE stated she attended this meeting and stated it was the Spatial Development Strategy and that is was concerning how to improve the whole environment.
· MB requested the E-consult information be re-circulated.  Action: WA to re-circulate. 

Date and Time of Next Meeting:  
Wednesday 24th February 2021
Venue: ZOOM 
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