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South & Central Community Champion Network Meeting

 Tuesday 23rd July 2024
Zoom meeting themed:
Litherland Urgent Treatment Centre – NHS Mersey Care
Employment Plus – Salvation Army
Chair 
Barbara Rouse	(BR)		Healthwatch Sefton Bootle Locality Rep

	
Attendees
Lesley Curran (LC)		People First Merseyside
Nicola Hall (NH)			People First Merseyside 
Paul Bullen (PB)			People First Merseyside 
Jan Comer (JC)			People First Merseyside 
Maurice Byrne (MB)		Healthwatch Sefton Maghull Locality Rep
Bob Wilkinson (BW)		The Samaritans
Peter Davies (PD)		Liverpool and Sefton Age Concern
Amy McMillan (AMc)		Sefton CVS Community Connector 
Alison Rose (AR)			Maryfield, Anchor Housing
Sharifa Begum-Miah (SBM)	Life Rooms, Bootle
Alicia Watson (AW)		Cheshire & Mersey Cancer Alliance Social Action lead
Mary Sinclair (MS)	Parent Mentor / Respiratory Health Parent Champion Parenting 2000
	
Healthwatch staff member(s)
Wendy Andersen (WA)		Engagement & Participation Manager
Mandy Williams (MW)	Healthwatch Sefton Signposting & Information Officer
Clare Blasbery (CB)		Healthwatch Sefton Digital Communications Officer
Diane Blair (DB)	Healthwatch Manager
	



Guest Speaker (s)

Kate Pope (KP)			Salvation Army
Emma Evans (EE)		NHS Mersey Care Foundation Trust
Jaqueline O’Riley (JO)		NHS Mersey Care Foundation Trust

Apologies
Joanne Seddon (JS)		St Leonards Youth & Community Centre
Michelle Rossiter (MR)		Home from Home 
Simon Walker (SW)		People First Merseyside
Jerryann Blaney (JB)		Expect Ltd (Bowersdale Resource Centre)
Mandy Lewtas (ML)		Kindfulness Coffee Club
Caroline Hesketh (CH)		Sefton Carers
Debbie Kelly (DK)	May Logan Health Centre
Helen Shortall (HS)		Reengage
Jane Elliott (JE)			Localities Manager NHS Cheshire & Merseyside


1. Introductions & Housekeeping

BR welcomed all members and guest speakers to the Community Champion network zoom meeting.   

Topics planned for today’s meeting:

· Litherland Urgent Treatment Centre (formerly known as the walk-in centre) NHS Mersey Care Foundation Trust
· Project Plus – Salvation Army

The last south and central Community Champion network meeting was held in May 2024.  At this meeting we heard from:

· Sefton Carers - telling us who is an unpaid carer and what support they can offer
· NHS Cheshire & Mersey – provided us with updates on primary care and answer questions from members. 



Housekeeping was covered and BR introduced the guest speakers.


2. Code of Conduct / Declarations of Interest

WA informed everyone that the revised policies had been circulated and everyone should have received copies / links to the documents.  This included:

· Healthwatch Sefton Code of Conduct
· The Role of the Community Champion Network member
· Kindness & Respect Charter

During this meeting all members were informed that they were to abide by the Code of Conduct and Kindness and Respect Guidelines.  

BR asked if there were any declarations of interest. 

No declarations of interest were declared. 


3.  Litherland Urgent Treatment Centre – NHS Mersey Care Foundation Trust

JO and EE introduced themselves to members and informed members about their roles at the trust. 
A presentation was delivered about the services offered at Litherland Urgent Treatment Centre which will be attached to the notes to be circulated.  
The presentation covered the following areas:
· An introduction 
· In Sefton, Litherland is the only Urgent Treatment Centre that looks after patients for all ages in the Sefton area.  Patients can access the centre regardless of what GP.   This allows for:
· Choice
· Flexibility
· Accessibility 
· Patients can book in to be treated or arrive on foot. Opening hours are 8 am – 8.30 pm 7 days a week.

· Our staff 
· Investment to employ more nurses with advanced skills
· Currently recruiting nurses 
· Who will look after you
· Nurse who can see and treat children of all ages
· A nurse who can prescribe medication
· Nurses who can assess, and treat minor illness 
· NHS 111 phone calls and ambulance transfers
· Some patients may be offered appointments from the 111 service
· Patients undergo telephone triage
· A patient may need to be sent to the hospital, they work closely with the ambulance service
· Improving patient experience
· Proposed improvements shared
The full NHS Mersey Care Foundation trust presentation will be attached to the notes. 
[bookmark: _Hlk172716946]Question / Comment: MS explained her role as a Parent Mentor / Respiratory Health Parent Champion and asked if she could link up with Mersey Care to explore partnership working and the development of a pathway to refer families in to the service.
Answer : JO stated yes that they could meet with MS to explore partnership working.  Action:  WA to share contact details.
Question / Comment: DB asked what the clinical capacity was after a patient has been seen in triage?
Answer: There is the triage room and 5 consultation rooms.  Currently they are looking into adding an additional consultation room. 
Question /Comment:  BW from the Samaritans asked Mersey Care and Network members if they would like the Samaritans posters to promote.
Answer: This was welcomed by Mersey Care and members.  Action:  BW to send poster to WA for circulation.
Question / Comments: MB complimented the Litherland Urgent Treatment Centre saying he had used the service in the past.  MB stated he felt there was very little information in the community or at GP surgeries about what the centre offered.  More communication was needed for residents / patients. 
Answer: JO stated that it was clear in the guidance what services are being delivered and that GP surgeries are aware.  The service in currently on a journey to develop and that they are now working more closely with other providers to get information out to patients / residents.  More work is needed. 
Question / Comment: BR asked about people using the services from abroad e.g. people with visiting family.  How does this work?
Answer: EE stated that all the details needed are taken from the patient and the information is given to Mersey Care to organise payment for treatment.  No matter who comes in, we would treat and meet their needs where we can. 
No more questions were raised.  BR thanked both JO and EE for attending today and presenting information on the services at the Litherland Urgent Treatment Centre. 

4. Employment Plus, Salvation Army
KP thanked members for the invite and introduced herself to everyone. 
KP stated that the project, Employment Plus covered the city region and that she was employed along with 6 colleagues. 
The project supports anyone 18+ in the Liverpool City Region with education, training and employment.   Funding is available to support residents with travel costs.
KP stated that she covers the Sefton area and works 3 days in Bootle and 1 day in Southport.   KP explained she works on a one-to-one basis and will arrange to meet with clients either weekly or fortnightly depending on needs.  The aim is to enable individuals to progress forward with confidence.  
KP said she supports residents with a variety of services including, writing a CV and job searches.  People who are not on benefits but have a right to work can access the service along with supporting people working part-time, zero hours or full time but wanting a career change. 
The service is free and confidential.
Question / Comment: LC from People First Merseyside asked if KP can support people with a Learning Disability?  NH added how do we access your services?
Answer:  KP stated yes, she can support people with learning disabilities and autism.  Action: WA will share KP’s contact details so that People First Merseyside can contact her and will also share her contact details wider with the network. 

5. Community Champion updates

BR asked for each member to provide an update on their services and activities.

Parenting 2000 Parent Mentor / Respiratory Health Parent Champion - MS provided information on her role and said the pilot was in place to improve respiratory for children.  MS stated she covered Bootle and surrounding areas including L21 but said she would not turn away anyone asking for help whatever their postcode.  

The respiratory Health Parent Champion can provide a home visit to assess your situation, this will give you the listening time and the opportunity to share your health concerns and look at ways to improve your home and health.
Cheshire & Mersey Cancer Alliance Social Action lead – AW told members that the Living Well Bus started in north Sefton and is now visiting south Sefton.  Residents are invited to come along for a smear test, no appointment needed, just turn up. AR asked if you needed to be a Sefton resident.  AW answered no.   Action AW to share poster with WA for circulation to network members. 

Healthwatch Sefton Maghull Locality Representative – MB reported that Westway Medical practice had won an award for good practice in Merseyside.  MB said he would like to compliment Jane Elliott on the training she provides to GP practices. 

Healthwatch Sefton Bootle Locality Representative & Safer Regeneration – BR stated that their work under Bootle YMCA continues under Safer Regeneration.  BR said everyone is welcome to pop in for a chat.  They are now known as ‘Y at Safe Regeneration’.  


Samaritans – BW said they are very busy with approx. 5.5 million contacts per year.  BW will share Samaritan posters for network members and Mersey Care to display.  Action:  BW to share Samaritan posters with WA for distribution. 

Sefton CVS south Sefton Community Connector – AMc informed members that her role was to support residents with loneliness and isolation. There is currently a waiting list for this service.  AMc let members know that there is a vacancy at The Strand By Me Shop run by Sefton CVS.  

Healthwatch Sefton Signposting & Information – MW reported that the common  themes reported via the signposting role are dental and GP access.  

Life Rooms, Bootle – SBM informed members that the waiting list in Southport for the Health & Wellbeing coach is approx. 6 – 8 weeks.   SBM stated that her time of working as the Health & Wellbeing coach is coming to an end in October and that she will revert back to her original role.  The Health & Wellbeing Coach programme will continue. 

People First Merseyside – PB informed members that following a south Sefton Community Champion meeting that they attended it was arranged for Pharmacy First representatives to visit them.  PB said he was happy with the visit and that it had helped him with his epilepsy prescriptions.   LC stated that 6 People First Merseyside members had been successfully trained in the Oliver McGowan mandatory training on learning disability and autism.


6. Healthwatch Sefton updates

· Outreach – thank you to everyone who has invited me along for outreach.  I share with you all the themes that are raised following each visit and we ensure we raise issues with the local NHS commissioners and providers.   
· Litherland Urgent Treatment Centre – we are currently engaging with patients who attend the centre to gather patient feedback.  Please promote with your members and residents. 
· Healthwatch Sefton Annual Report has been published.  https://nds.healthwatch.co.uk/sites/default/files/reports_library/20240709-Sefton-Annual-report-23-24-FINAL.pdf

· Healthwatch website www.healthwatchsefton.co.uk –  access to keep up with local and national NHS and social care news. 


7. Emerging Health or Social Care themes raised and to be taken to Steering Group to be noted:
Identified during this meeting:
· [bookmark: _Hlk109119567]No issues identified


8. Community Champion network notes for approval 
The notes from the meeting held in May 2024 were previously circulated to all members for comments or amendments.  No amendments were received.


9. Information exchange/ Any Other Business

None recorded.


Date and Time of Next Meeting:  
10.00 am Wednesday 25th September 2024.
Via Zoom
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