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Survey to understand what is important for people with learning disabilities and autistic people waiting for elective care  
Facilitator Sheet 
About the project 
NHS England’s North West team is considering how the experiences of waiting for elective care treatment could be further improved for people with learning disabilities and autistic people, such as time spent on waiting lists. This is part of a wider effort to improve the lives of people with learning disabilities and autistic people, in line with the 10 Year Health Plan for England: Fit for the Future.  The Improvement Unit at NHS Midlands and Lancashire CSU are supporting NHS England.    
We understand patients and carers’ experiences and views are very important to this work.  We want to hear patient and carer views on what could make waiting for elective care better.   
[image: ]About the survey 
The aim of the survey is to gather patient and carers’ views about what is important to them when waiting for elective care so we can explore ways to enhance the experience.  
We are sharing the surveys through regional and system groups. These groups can then share the surveys across their networks. We will share an update on the findings from the surveys back to these regional and system groups.  
The survey can be submitted as an individual or as a group. The closing date for submission is 5pm Friday 29th August 2025.  
If you have any questions please email mlcsu.improvement@nhs.net   
Filling in the survey as a group 
If you would like to facilitate your own session to complete the survey as a group here are some tips:  
· Do not record any identifiable information (e.g. names, email addresses etc.)  
· Record how many people took part in your session and let us know in the survey.  
Facilitator Sheet (Cheshire and Merseyside ICB) 
· All survey responses must come through the MS Forms links below.  
Here is a link to the survey: https://forms.office.com/e/6zkCiEVFMA 
There is also an easy read version available here: https://forms.office.com/e/W3t5Yu0nED 
What do we mean by elective care? 
Elective care covers a broad range of planned, non-emergency services, from diagnostic tests and scans to outpatient appointments, surgery and cancer treatment.  You can read more here: https://www.england.nhs.uk/elective-care/  
Here are some prompts you could use to support your discussion: 
1. How many people are completing this form?  
Please record how many people took part in your session here (and if there were more than ten people in your group, please add the number in the ‘other’ box).  
2. When your GP refers you to hospital for an appointment people often have to wait to be seen.  What would make your waiting time feel better?  
Example prompts: 
· What could help to reduce any stress or discomfort during the waiting period?  
· Would information about the wait time or the process make waiting easier?  
· What kind of updates would you find most helpful while waiting?  
3. If you have waited for elective care, was there anyone who talked to you about ways to stay well during your wait? 
Example prompts: 
· A carer? 
· A friend or family member? 
· Someone from your GP Practice? 
· Someone from the hospital? 
· No? 
· Don’t know? 
· Not applicable (if the people in your group have not waited for elective care) 
· Someone else (please share)? 
4. Preparing for the appointment. What do you need to know before your appointment so that you feel prepared and confident to attend?  
Example prompts: 
· Would it help to know what will happen during the appointment, such as procedures, conversations or tests?  
· How would you like to receive this information?  
· Do you feel you receive enough information before your visit?  
· How (if at all) have past experiences shaped how confident and/or prepared you feel about attending appointments?  
5. Attending your appointment.  What could the hospital do so that they are prepared for your appointment?  
Example prompts: 
· What information do you expect the hospital team to review before your appointment?  
· What would make you feel like the hospital understands you and your needs before you arrive?  
6. Do you have a hospital passport?  (This may also be known as a health and care passport or patient passport)?  
We would like to know if you people have a hospital passport (or equivalent document) in place to support accessing elective care at the hospital. More information on hospital passports is available here: https://www.england.nhs.uk/publication/health-and-carepassports/  
7. Which part of the North West do you live in? (Optional)  
Please select which part of the North West members of the group you are facilitating live in.  If people live in different parts of the North West please select all options that apply.  This is optional to complete.  
8. If your feedback is about a particular NHS Hospital Trust, please tell us the name of the hospital (Optional)  
If the answers to any of the questions related to specific hospitals please add their names here, this is also optional to complete.  Please remember not to add any personal information about any members of the group to the form.  
9. Any other comments you would like to share about waiting for a hospital appointment  
Is there anything else that your group wanted to share about waiting for elective care that was not covered in the above answers?  
Thank you and your group for taking the time to share your views.  
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