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South & Central Community Champion Network Meeting

 Wednesday 28th May 2025
Zoom meeting themed:
May Logan – Menopause course
The Reach Mens Centre - services
Chair 
Barbara Rouse			Healthwatch Sefton Bootle Locality
	
Attendees
Maurice Byrne (MB)		Healthwatch Sefton Maghull Locality Rep
Anne Major (AM)		Healthwatch Sefton Locality Rep
Linda Munro (LM)		Healthwatch Sefton Locality Rep
Jan Comer (JC) 			People First Merseyside 
Lesley
Simon Walker (SW)		People First Merseyside
Tony Nolan (TN)			Strand By Me
Bob Wilkinson (BW)		The Samaritans
Hannah Richardson (HR)	Kindfulness Coffee Club
Rosie Norman (RN)		Alzheimer’s Society
Angela Delea (AD)		Cheshire & Merseyside Cancer Alliance 
[bookmark: _Hlk196992760]Mary Sinclair (MS)	Parent Mentor / Respiratory Health Parent Champion Parenting 2000
	
Healthwatch staff member(s)
Wendy Andersen (WA)	Healthwatch Sefton Engagement Manager
	
Guest Speaker (s)
Jane Elliott (JE)			Localities Manager NHS Cheshire & Merseyside
Debbie Kelly (DK)		May Logan Health Centre
Sandra Bell (SB)			The Reach Mens Centre





Apologies
Linda Munro (LM)		Healthwatch Sefton Hightown Locality Rep
Clare Blasbery (CB)		Healthwatch Sefton Digital Communications Officer
Mandy Williams (MW)		Healthwatch Sefton Signposting & Information Officer
Peter Davies (PD)		Age Concern Liverpool & Sefton
Caroline Hesketh (CH)		Sefton Carers
Amy McMillan (AMc)		Sefton CVS Community Connector 
Linda Hodge (LH)		North Liverpool & South Sefton Methodist Circuit
Kate Pope (KP)			Salvation Army, Employment Plus UK
Caroline Louisa Hall (CH)	Alzheimer’s Society	


1. Introductions & Housekeeping

BR welcomed all members and guest speakers to the Community Champion network zoom meeting.   

BR informed members that today’s meeting would be for 1.5 hours and this would be the length of meetings moving forward.   

Topics planned for today’s meeting:

· The May Logan – Menopause course
· The Reach Mens Centre – telling us about their services
· NHS Cheshire & Merseyside – Primary Care

The last south and central Community Champion network meeting was held March 2025.   At this meeting we heard from:

· Sefton Adult Social Care – an overview of services.
· NHS Cheshire & Mersey – to provide updates on primary care and answer questions from members. 

Housekeeping was covered and BR introduced the guest speakers and asked members to say who they were and what organisation they were representing. 

2. Code of Conduct / Declarations of Interest

WA reminded everyone that the policies had been circulated and everyone should have received copies / links to the documents.  This included:

· Healthwatch Sefton Code of Conduct
· The Role of the Community Champion Network member
· Kindness & Respect Charter

If any members have not received the above email with documents to contact WA.

During this meeting all members were informed that they were to abide by the Code of Conduct and Kindness and Respect Guidelines.  

WA asked if there were any declarations of interest. 

No declarations of interest were declared. 

3. The May Logan – Menopause course

DK presented to the group and shared a presentation.  DK is a Community Champion Network member. 

The presentation included:

· The M Word – The Menopause Support programme
· An overview of the menopause course
· Details of what is covered from week 1 – week 5.

The menopause course runs throughout the year. It is a 5-week program.  It is 2-hour topic based.  To book on you can contact the May Logan Centre direct.  Leaflets have been shared with everyone.

The presentation is attached. 

Question / Comment:  LW thanked DK for the presentation and stated she is based in north Sefton.  LW stated that the Social Prescribers are developing a day course. LW asked how many participants are on the course and if there is a waiting list?  Answer:  DK stated there were generally between 5 – 7 participants and no waiting list. Question:  LW asked who the service was provided by?  Answer:  DK stated she is a Living Well Mentor and there are 4 Mentors at the May Logan and they work alongside the Social Prescribers and are all under the Living Well Sefton umbrella.  Question: LW asked once the course if finished and someone required follow up support where would you signpost to?  Answer:  DK stated they are asking people if they would like a support group, so this is being explored by the May Logan.  They can also signpost to Life Rooms who do a menopause café.  

Question / Comment:  HR asked what day and time is the menopause course run, does this change?  Answer: it is usually on a Tuesday morning 10 am – 12 noon. 

Other free courses provided at the May Logan:

DK has forwarded details of all the courses to WA who has circulated this to the network. 

· Creative herb workshop – 6-week interactive herb workshop
· Eating for health – 5-week course
· Mindfulness workshop 6-week programme
· Health Walk – every Thursday 10 – 12 noon followed by a cuppa

BR thanked DK for presenting today and if any members have any further queries they can contact the May Logan direct 0151 922 8588

4.  The Reach Mens Centre – services offered

SB told us all that they are now based at the Indie building, Balliol Road in Bootle.  SB stated have changed their focus from recreational to more specific support on mental health.

· Drop-in on a Monday 11 – 2 pm Neuro diverse friendly. 
· Peer support mental health group – Monday 2 - 3.30pm.   A topic is chosen to discuss.  Topics have included: ‘peer pressure’, ‘roads we travel’, ‘being angry and naming emotions’.  Group members suggest what they would like to talk about.  

On a Tuesday morning more in-depth sessions are offered.  One has been focused  on bereavement and one on stress management.  The next one will be in July and will be about anger and how we deal with anger.  

The Reach Mens also offers counselling services, and sessions are fit  around people.  It is all person centred so people are not being asked to complete tasks.  It is very much led by them.  There is a waiting list of approx. 4 months.  The service  covers Sefton and also has people from Liverpool 

SB stated they have recently joined with Strand By Me and will be providing workshops once a month.  The topics will be a different one each month.  Current workshops will include positive masculinity, mindfulness for stress, anger management and stress and anxiety.  The workshops will be held over the next 4 months. 

Question / Comment:  MB stated that he is the Locality Rep  for Maghull and most of the services he hears about don’t seem to operate more widely than Bootle.  MB stated he felt The Reach Mens was very important and asked if they provided outreach in Maghull?  Answer:  SB stated Strand By Me was the current outreach offered.    SB stated she would not rule it out, and if they could offer this and it was needed, they would be happy to look into this.   SB said they also offer counselling over the phone.  At the Reach Mens they try and be as flexible as possible to meet people’s needs. 

Question / Comment:  BW stated they are aware of the difficulties for men.  BW offered to share Samaritan posters with the Reach Mens Centre.

Lottery funding has been secured until the end of the year.

BR thanked SB for telling network members about the Reach Mens Centre. 


5. Primary Care services – NHS Cheshire & Merseyside Jane Elliott

JE provided an update on the  Local Quality Contract – this is a contract with GP practices.  GP’s are asked to provide services over and above their general contract.  

Early indications have shown some successful results including:

· GP practices to case find patients with osteoporosis – This means to look at patients on medication or had falls or fractures.  Through the case findings between April 2024 and March 2025 - 1,363 patients were found to have osteoporosis, formally diagnosed and treated.  A great piece of work and the knock-on effect results in reducing falls and admission to hospitals.
· GP practices are asked to do pulse checks ad hoc.  This can detect atrial defibrillation.  Through this they have found 571 patients that may have gone undetected.  They may not have had symptoms.  The knock on effect for patients is that they are managed properly for their condition.
· Dementia – in Sefton statistics show Sefton is one of the lowest detectors of dementia compared to other areas in the country.  The full data is not available yet, but over 5,000 patients were screened over this period.
· Depression – A screening process were patients who are carers and those who are military veterans were screened for depression.  It was found 163 patients diagnosed as formally depressed and 150 of those were placed on medication to treat them. They would have gone untreated if not proactively screened. 

This contract also funds additional appointments through the winter period.

JE stated, all the data needs to be validated and following this a report will be produced and the results will be shared. 

Question / Comment:  LW stated she appreciated they are awaiting validation of data and aske will the report contain a breakdown of demographic data or will it be all rolled out together?   Answer:  JE stated it will be rolled out all together for Sefton.  A Sefton picture will be reported on.  The individual practices will know their own results.  From a commissioning point of view, it will be reported as the Sefton picture.

Question / Comment:  LW asked, the local quality contract, is this something that is budgeted for each year, or something that has to be applied for yearly?
Answer: It is done on an annual basis and is ring fenced funding.  JE stated the contract has been in place for 11 years, and it has been consistent but you may have heard in the news there is lots of funding that will be cut.   The advantage is they have the data to show how the work has reduced inequalities.  The work included is proactive, for instance the work with the carers and military veterans.  The work can showcase value for money. 

Question / Comment:  MB asked: are GP surgeries under increased pressure, there seems to issues re access relating to there being enough GP’s to deliver care.  Answer:  JE stated there are a number of new builds, particularly Maghull, Kew and Formby.  So yes, GP practices are finding more patients coming into the area.  Lists are growing but this is monitored.  Advantages include the Primary Care Network  (PCN) who can offer services to support GP practices.  For example, the PCN have a team of clinicians who will go into care homes to check on residents.

Question /Comment:  MB stated that in Maghull there is a major increase in new houses with no additional GP surgeries.  Answer:  JE stated, this is not currently at a critical level, but can eventually become critical if more and more new builds.  

Question / Comment:  MB congratulated JE on the work behind the scenes as he felt in Maghull they had seen an improvement in reception staff and their training.  Answer:  JE thanked MB and stated that the PCN are working together across north and south Sefton  to offer training and various support to staff.  There is bespoke training for reception staff and management. 


There were no other questions.  BR thanked JE for sharing information with the network answering all the questions raised. 


6. Community Champion updates

WA asked for each member to provide an update on their services and activities.

The Reach Mens Centre – SB updated the network that they are doing some research with the Indie around metal health support and people on probation.  This is with Mersey Care NHS Foundation trust and Sefton in Mind.  They are trying to find out whether residents have accessed mental health or would access support.  Unsurprisingly, so far, results are showing they have not accessed mental health support and had no support in prison. 

Healthwatch Sefton Maghull Locality representative – MB stated the issues identified in Maghull are dentistry services, and also pressures on GP surgeries by increasing numbers of people requesting help. There have been positive good reports about reception staff being better trained now. 

Healthwatch Locality Reps north Sefton – LW reported that there is currently no Healthwatch Engagement Officer  for north Sefton.  Recently, set up in Southport is a local Diabetes group that is meets up on the first Monday of the  month.  This is held at the Richmond.  The group also accommodates people outside of Southport.  There used to be a south Sefton diabetes group, but this is no longer operating.  LW stated she is currently driving the work of Dr Unwin and wanting people to be able to live well and control their diabetes.  JE stated for clarity there is the National Diabetic Prevention programme available across all of Sefton.  You would need to be referred by your GP to access. LW stated she is aware of this group and would like someone from this group to get involved and speak to the Southport diabetes group.  JE will look to see if she can get a contact for this group to pass to LW.

AM stated they are part of the Patient Participation Group for Southport & Ormskirk hospital.  Healthwatch Sefton are also working with Healthwatch Lancashire on this.  AM commented, that it was mentioned earlier in the meeting about training for GP reception staff  and that she had come across GP surgeries closing on a Wednesday for training and just wondered if this could be more widely communicated.    JE responded to say this had been in practice a long time, one Wednesday per month and GP practices  should display posters to inform patients of this and a notice should also be on their website.  The only exception is during the winter time, they do not close during this period. 


Parent Mentor / Respiratory Health Parent Champion Parenting 2000 – MS stated she provided respiratory health support to families.    Funding has been awarded for a further 2 years.  There are a lot of families needing this support. Postcodes covered for this project are L20 and L21.  
Alzheimer’s society – RN told us they had just had Dementia Action week with lots of events going on in Southport.  RN stated that with her colleague Caroline, they had been promoting the service in south Sefton.  Recently they have held a stand in the Strand shopping centre.  They are also based at Strand By Me weekly.  Recent visits have also included the Netherton Family Centre and Rosie’s Garden restaurant in Maghull. There have been lots of positive conversations and giving out information to residents.  
RN shared that there is currently research going on in St Oswald’s called the Recite project and that they had been supporting this.  Our aim is to promote and create awareness.  
The Samaritans – BW shared that he had come across a detailed support package about people who self-harm and their carer’s.  It is directed at younger people.  BW stated he could share the link but cannot recommend it as it is not produced by the Samaritans.  It is produced by Cheshire & Merseyside NHS.  MB commented that due to the Samaritans being national, people can get through to someone in another part of the country.  BW stated yes, when you ring, it finds the first available person to answer the phone.  All the training is the same for the people who answer the calls. 
Cheshire & Merseyside Cancer Alliance – AD provided a further update on the project she is working on at Hugh Baird College.  This involves students studying hairdressing and beauty therapy.  The project has continued and it is about getting the students confident to talk about cancer and providing them with basic information to support clients.  AD stated they are looking to roll out this project to Southport college later in the year.  There are vouchers available, if any groups have the opportunity to invite Cheshire & Merseyside Cancer Alliance in to talk about the project, the vouchers will entitle residents to have some treatments done at Hugh Baird.  
AD also informed us they are working with People First Merseyside about cancer screening.   Recently they have connected with SB at the Reach Mens Centre and  extended the offer to Maghull (MB) if you can provide details of any groups.

People First Merseyside – LC told us that they will be at the Bowersdale Resource Centre tomorrow offering cancer awareness. 

Kindfulness Coffee Club – HR shared that a few residents have talked about their difficulties getting an NHS dentist and doctor appointments.  

May Logan Centre – DK informed us that there are 4 Living Well Mentors who can work with people on a one-to-one basis to help people who want to make any positive changes to their health.  DK stated that she also does outreach in the community.  

Strand By Me – TN stated the Strand By Me is a hub for the people of Bootle and wider area.  Residents can be signposted to support and services. Space is offered to support local VCF sector organisations provide services from the venue.  TN provided full details of all the services and activities run at the centre.   There is a timetable of all services provided from the Strand By Me. Action: To be shared with network members. 

Healthwatch Sefton Bootle Locality Rep – BR updated that she had been contacted by a doctor to see if she would participate in a study – a detailed account of head and neck cancer journey.  BR has agreed to go on the study and will update us in the future.  


7. Healthwatch Sefton updates

· Hightown surgery – outreach completed and a report has been produced and shared with NHS Cheshire & Merseyside and PC24.  The report has recommendations for improvements based on resident feedback. 
· Seaforth Village surgery has re-opened 2 days per week.    We will continue to gather patient feedback. 
· NHS Mersey Care Foundation Trust Litherland Urgent Treatment Centre.     We have had a positive response from NHS Mersey Care and we have co-produced an action plan to ensure improvements are put into place for patients. Bi-monthly meetings are in place to monitor actions. 
· Community Champion Network meeting - September  2025.  This meeting will be a joint meeting with the North Community Champion Network and will be an opportunity for networking
· Celebrating volunteers – we have booked the event for Friday 6th June.  Let us know if you can attend. 
· Future speakers – If anyone has any suggestions please get in touch with WA.
· Outreach – thank you to everyone who has invited me along to chat with your residents and members.   All feedback relating to GP surgeries is shared with JE and she shares this with the GP Practice Managers. 

8. Emerging Health or Social Care themes raised and to be taken to Steering Group to be noted:
[bookmark: _Hlk109119567]Identified during this meeting:
· Dentistry - lack of NHS dentists
· No diabetes support group south Sefton 
· GP Access remains an issue
· MB shared feedback relating to a patient being treated at Southport hospital with care transferred to Liverpool University Hospital.  The feedback related to the patient who is elderly and frail and now has to travel to Liverpool University hospital.  There does not appear to be transport in place for frail people and the service not offered by NWAS.


9. Community Champion network notes for approval 
The notes from the meeting held in March 2025 were previously circulated to all members for comments or amendments.  No amendments were received.  Approved.


10. Information exchange/ Any Other Business

None to record

Date and Time of Next Meeting:  
10.00 am Wednesday 23rd July 2025.
Via Zoom
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