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South & Central Community Champion Network Meeting

 Wednesday 23rd July 2025
Zoom meeting themed:
North West Ambulance Service (NWAS)
Active Sefton 
Chair 
Barbara Rouse			Healthwatch Sefton Bootle Locality
	
Attendees
Carol Hayes (CH)		Healthwatch Sefton Locality Rep Netherton
Anne Major (AM)		Healthwatch Sefton Locality Rep Central Southport
Linda Wright (LW)		Healthwatch Sefton Locality Rep North Southport
Peter Davies (PD)		Liverpool & Sefton Age Concern
Jan Comer (JC) 			People First Merseyside 
Lesley Curran (LC)		People First Merseyside
Simon Walker (SW)		People First Merseyside
Tony Nolan (TN)			Strand By Me
Bob Wilkinson (BW)		The Samaritans
Angela Delea (AD)		Cheshire & Merseyside Cancer Alliance 
Sandra Bell (SB)			The Reach Mens Centre
Kate Pope (KP)			Salvation Army – Employment Plus 
Linda Hodge (LH)		North Liverpool & South Sefton Methodist Circuit
Amy McMillan (AMc)		Sefton CVS Community Connector 

Healthwatch staff member(s)
Wendy Andersen (WA)	Healthwatch Sefton Engagement Manager
Clare Blasbery (CB)		Healthwatch Sefton Digital Communications Officer
Mandy Williams (MW)		Healthwatch Sefton Signposting & Information Officer

Guest Speaker (s)
Jane Elliott (JE)			Localities Manager NHS Cheshire & Merseyside
Lindsay McDowall (LMc)	Active Sefton
Yunus Mogra (YM)		North West Ambulance Service (NWAS)




Apologies
Maurice Byrne (MB)		Healthwatch Sefton Maghull Locality Rep
Linda Munro (LM)		Healthwatch Sefton Hightown Locality Rep
Caroline Hesketh (CH)		Sefton Carers
Caroline Louisa Hall (CH)	Alzheimer’s Society
Mary Sinclair (MS)		Parenting 2000	


1. Introductions & Housekeeping

BR welcomed all members and guest speakers to the Community Champion network zoom meeting.   

Topics planned for today’s meeting:

The last south and central Community Champion network meeting was held May 2025.   At this meeting we heard from:

· The May Logan – Menopause course along with other services
· The Reach Mens Centre – telling us about their services
· NHS Cheshire & Merseyside – Primary Care


Housekeeping was covered and BR introduced the guest speakers and asked members to say who they were and what organisation they were representing. 

2. Code of Conduct / Declarations of Interest

WA reminded everyone that the policies had been circulated and everyone should have received copies / links to the documents.  This included:

· Healthwatch Sefton Code of Conduct
· The Role of the Community Champion Network member
· Kindness & Respect Charter

If any members have not received the above email with documents to contact WA.

During this meeting all members were informed that they were to abide by the Code of Conduct and Kindness and Respect Guidelines.  

WA asked if there were any declarations of interest. 

No declarations of interest were declared. 

3. NHS Cheshire & Merseyside Primary Care – Jane Elliott (JE)

JE shared a presentation and stated it was a summary of what was achieved under the Local Quality Contract.

The Local Quality Contract is held with GP surgeries and is over and above their NHS contract.  It is to provide quality care and aim to get patients treatment and care closer to home.  

The presentation is a key summary of what was achieved (Presentation slide will be shared with network members). 

The contract focuses on reducing inequalities across Sefton.   Brings care closer to home and improves GP access. In particular over the winter time additional funding is allocated to practices, and over 13,000 additional appointments were offered.   There is also a Medicine Management team that support GP practices. 

From this Local Quality Contract, it is reported that 254,998 patients who have benefited positively.  

The different areas include:

· End of Life Care plans	
· Case findings – New Diagnosis
· Patient reviews
· Care Closer to Home
· Screening / Preventing
· Patient Support
· Training Staff
· Quality Assurance 
· Improving Access 

Further details of the above can be found within the presentation slide.


Question / Comment: BR stated at the GP surgery there is a sign telling patients how many patients Did Not Attend (DNA) their appointments that month.  Is there anything in this report about that?
Answer:  JE stated this is not included in the Local Quality Contract.  The GP displays this to show patients how many appointment slots could have been used.
 
Question / Comment: BR asked if Patchs was still be used by GP surgeries?
Answer: Patchs is an on-line software for GP practices.  There are about 3 or 4 being used by GP surgeries.  BR mentioned the one at her surgery was not working.  Answer: JE stated that it would be down to demand and supply if the surgery had reached capacity then the on-line appointments would be closed. 

Question / Comment LW thanked JE for the presentation and asked if the data was across all Sefton GP practices or if it could be drilled down to each practice?  Do you know which surgeries used the extra appointments?
Answer: Yes, we can see the individual practices but the report it based on all the services. The amount of funding each practice receives is determined by their list size. LM asked when this data runs from and to?  JE stated the data presented runs from April 2024 – March 2025.  JE explained the new Local Quality Contract started April 2025 for this year. LW also asked JE has there been any learning from this latest contract, and will anything be offered different this year?  JE responded to say it has been really successful. They are now up to Year 11 of the Local Quality Contract and they can now measure it more and understand outcomes.  Some things come to a natural end, JE explained that they are now more able to measure the outcomes and report on them. 

Question /Comment: AM stated that a GP surgery in Southport (Family Surgery)  had stopped the 8 am telephone rush for appointments and are asking patients to use Patchs.  AM stated this had happened this morning.  AM asked JE if she knew anything about this and would it be rolled out to other surgeries?
Answer:   JE stated she would reach out to surgery as the contract states patients should be able to call in, phone or go on-line. Action:  JE will find out further information and respond. 









4.  Active Sefton – Lindsay McDowall (LMc)

LMc introduced herself to members.  LMc is the Development Manager for Health & Wellbeing at Sefton Council.  Oversee all the Active Lifestyles programmes.  

Active Sefton is a ray of sport, physical activity, nutrition and behaviour change programmes offered to Sefton residents to help enhance their well-being.
It encompasses Sefton’s 6 active leisure centres:

· Meadows
· Dunes
· Netherton
· Litherland
· Bootle 
· Crosby

Active Aquatics is swimming lessons for children, schools and adults.

Active Workforce programme is the workplace wellbeing programme. This is aimed at the health and wellbeing of employees and aims to reduce absences through sickness and poor health. 

Children and young people and adult’s wellbeing programme. 

Active Lifestyles programme

Within Active Lifestyles the focus is on physical activity, nutrition and behaviour change.  It is for those at risk of developing coronary heart risk factors.

It is a tier 2 service with the main programmes provided include:

· GP exercise referral
· Adult Weight Management - Way Forward
· Falls Prevention - Active Ageing 
· Community NHS Health Checks
· Partner with Living Well Sefton 

The GP referral programme – is a 12-week support programme for Sefton residents over the age of 18.  A diverse range of activities are offered and this is person centred. Time with the development officer is free and some activities are free but there are some costs depending on the activity but they are subsidised.  

Adult Weight Management – Anyone who has been referred with a BMI of 25 or above with automatically be referred onto this programme.  This is a free 6-week programme.  Sessions are group based and can be face-to-face and on-line. 

Falls Prevention – This is a free 12-week programme delivered once a week.  It is for Sefton residents aged 50+.  Its aim is to improve balance, strength, co-ordination and joint stability. Also includes educational talks. 
Community NHS Health Checks – this is delivered in the community.  Age 40 – 74 years, a Sefton resident, no pre-existing health condition, be registered with a GP, not have had a health check within the last 5 years.  Residents can call direct and book in.  

Question / Comment:  LW told us she attended the falls prevention awareness event at the Atkinson and thought it was really well organised and enjoyable. LW stated that she runs a local Diabetes UK group in Southport and believed that exercise was for everyone.  The group is run of an evening and asked LMc if a member from the team could provide a talk on Active Sefton.  Answer:  LMc stated yes, this could be arranged if booked in advance.  Action WA to share contact details.  

Question / Comment:  JC asked if she could have more information on the Active Workforce Wellbeing and asked if the company pays for the team to be involved in the activities.  Answer:  LMc stated yes and that she would share the contact details with WA to be shared.  

Question / Comment: JC asked if they have programmes for people with disabilities?  Answer:  Yes, the exercise referral is for all and Aiming High is for everyone who meets the criteria.  

Question / Comment: MW asked if the Active Ageing project was offered at all the health centres.  Answer: The Active Ageing project is community based and provided where possible close to transport links.  The individual has to be able to get to the venue themselves.  Currently the project is being held at; 

· St Andrew’s Church Maghull
· St Luke’s, Crosby
· Netherton Activity Centre
· Birkdale Methodist Church
· Ainsdale Methodist Church 
· Currently looking for another venue Southport area

Question / Comment:  MW asked if there was a long waiting list to access the Active Ageing project?  Answer: It is a 12-week programme with 2 members of staff.  The resident will be seen initially but maybe a 12-week wait to access project.  

Question / Comment:  BR stated she felt not enough happening the South of the borough?  Answer:  A lot of the Way Forward programmes are in south Sefton. We are looking into providing the Active Ageing programme in Bootle, possibly in the Linacre Hub.  Bootle has been tried before but there have not been enough referrals coming in.  There are only 2 staff members so they need to make sure that they have attendance levels. 

Question / Comment:  LD asked LMc if she could come along to the food pantry at Linacre Mission on a Thursday to talk to residents about the services?  Answer:  Yes, we could do a talk.  Action:  WA to share contact details.  

BR thanked LMc for attending and presenting to the network.  

5. North West Ambulance Service (NWAS) – Yunus Mogra (YM)

YM introduced himself and his role to network members. 

A presentation was available and will be shared with the notes.  

YM asked members questions about their knowledge of NWAS. 

Areas covered in the presentation included:

· Emergency services
· NHS 111
· Patient Transport services – taking patients to hospital appointments
· Contact Centres
· Corporate services 

Question / Answer: 

BR thanked YM for attending today’s meeting





6. Community Champion updates

WA asked for each member to provide an update on their services and activities.

Strand By Me – TN shared that the Strand By Me services are progressing well.  Different providers such as Healthwatch Sefton, and Salvation Army who are here today, use the space to provide a drop-in service.  If anyone has residents needing signposting you can refer them to come along to Strand By Me.

Sefton CVS Community Connector – AMc shared that she would be leaving her role to start a new role within Sefton CVS.  The Sefton CVS Community Connector role is currently out to recruitment. 

Age Concern Liverpool & Sefton - PD talked about the friendship service and in addition informed us that they had opened an activities centre in Dale Street, Liverpool.  There are daily activities to help combat loneliness and isolation.  They are also looking for a venue in the Crosby / Waterloo area to open a similar service for residents.  

Healthwatch Sefton Netherton Locality Rep – CH introduced herself to network members as a new volunteer supporting Healthwatch Sefton. Carol will cover both Netherton and Aintree Village. 

North Liverpool & South Sefton Methodist Circuit- LH informed us that the digital skills drop-in runs on a Thursday and Friday.  Referrals are also coming in from other services including Strand By Me and residents are supported with accessing on-line services.  People First Merseyside came along to the mission and accessed the free café.  Waiting on repairs to the mini-bus so trips out can continue for residents.  

Cheshire & Merseyside Cancer Alliance – AD informed members that they are focusing on bringing the mobile cervical screening bus into north & south Sefton and the focus is on work places.  Once all details confirmed will share the information with Healthwatch for circulation.  
People First Merseyside – Informed us they are having discussions around early cancer diagnosis. 
The Reach Mens Centre – SB informed members they are running workshops from The Strand By Me. Wendy came to visit the Peer Mental Health Discussion group that is held each week.  



7. Healthwatch Sefton updates

· Future of Healthwatch & Healthwatch Sefton – An update provided and message that we will continue to provide our full services.  
· Hightown surgery – a report has been produced and shared with NHS Cheshire & Merseyside and PC24.  The report has recommendations for improvements based on resident feedback. A contract meeting will take place between the commissioner and provider to discuss the report.
· Seaforth Village surgery has re-opened 2 days per week.    We will continue to gather patient feedback. 
· NHS Mersey Care Foundation Trust Litherland Urgent Treatment Centre.      We continue to monitor the action plan in place to ensure improvements are actioned. 
· Community Champion Network meeting - September 2025.  This meeting will be a joint meeting with the North Community Champion Network and will be an opportunity for networking.
· Future speakers – If anyone has any suggestions please get in touch with WA.
· Outreach – thank you to everyone who has invited me along to chat with your residents and members.   All feedback relating to GP surgeries is shared with JE and she shares this with the GP Practice Managers. 

8. Emerging Health or Social Care themes raised and to be taken to Steering Group to be noted:

[bookmark: _Hlk109119567]No emerging issues were Identified during this meeting:

9. Community Champion network notes for approval 
The notes from the meeting held in May 2025 were previously circulated to all members for comments or amendments.  No amendments were received.  Approved.


10. Information exchange/ Any Other Business

None to record

Date and Time of Next Meeting:  
10.00 am Wednesday 24th September 2025.
Sefton Carers Centre
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