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Southport & Formby Community Champion Network Meeting
10am Thursday 22nd January 2026 held on Zoom

Themes: Drug and alcohol support for residents – Making community connections – Primary Care updates

Chair
Diane Blair (DB) – Manager (Healthwatch Sefton)

Attendees
Holly Hinchcliffe (HH) – Southport & Formby Engagement Officer 
Mandy Williams (MW) – Signposting & Information Officer
Sophie Kirkham (SK) – Locality Representative (Ainsdale & Birkdale)
Anne Major (AM) – Locality Representative (Central Southport)
Angela Delea (AD) – Cheshire & Merseyside Cancer Alliance (Sefton CVS)
Julie Wallis (JW) – Mum’s The Word CIC
Julia Fahey (JF) – Southport Macmillan Centre
Emmy Porter (EP) – Art Ease CIC
David Simister (DS) – West Lancs & Merseyside Myeloma Support Group
Debster Clarke (DC) – Spectrum Alliance Merseyside
Andrea DeCort (ADC) – Ainsdale PPG
Caroline Louisa Hall (CH) – Alzheimer’s Society
Bob Wilkinson (BW) – Samaritan’s

Guest Speaker’s 
Isaac Skidmore (IS) – Southport Community Connector (Living Well Sefton)
Angela McMahon (AMM) – Primary Care Manager (NHS Cheshire & Merseyside ICB Sefton PLACE)

Apologies
Kate Fraughan (KF) – Community Educator (Change Grow Live)
Darren Holleran (DH) – Brighter Living Partnership
Linda Wright (LW) – Chair & Locality Representative (North Southport)
Jan Comer (JC) – People First Merseyside
Terry Nicholson (TN) – Peer Support Group (Parent’s and Carers of Adults with Autism)
Helen Stanbury (HS) – Ainsdale Lunch & Leisure

Introductions – Declarations of Interest – Code of Conduct – Kindness and Respect
DB welcomed all members to the meeting. DB formally acknowledged the passing of Ken Lowe, a highly engaged member of our network. Attendees introduced themselves and their services. No declarations of interest disclosed. DB reminded all attendees of Healthwatch Sefton’s ‘Code of Conduct’ and ‘Kindness and Respect Charter.’ Apologies recorded.

Community Champion Network Notes for Approval – Actions update
DB acknowledged gap between September 2025 Community Champion Network meeting and today’s session. DB asked attendees if they wanted to make any amendments. No amendment suggestions received. DB went through the actions from previous meeting. DB advised that all actions involving primary care network (PCN) manager Clare Touhey have been completed. DB shared that former action related to menopause support in Southport & Formby has been completed and contact has been made with NHS Cheshire & Merseyside. DB acknowledged successful tender application to continue delivering Healthwatch Sefton services. DB advised that issues formerly raised regarding iSight, an independent provider commissioned by NHS Cheshire & Merseyside, was discussed at our Operations Group and is now on our Outcomes Tracker. ACTION: Outcome of this has not been received. DB to pick this up. 

Community Champion’s Spotlight
DB offered Community Champion’s opportunity to share updates about their services. JF from Southport Macmillan Centre raised feedback received by the centre. First issue was related to cancer patient transport. JF asked for this to be raised with North West Ambulance Service (NWAS) again. DB acknowledged issue and suggested arranging a meeting between NWAS, Healthwatch Sefton, and Southport Macmillan Centre. ACTION: JF to speak to manager about this. 

JF raised additional issue related to ASC (Adult Social Care) and OT (Occupational Therapy), questioning whether there is a priority for individuals with an SR1 Certificate. ACTION: MW to pick up from HW Sefton signposting service to make enquiry. 

JW shared details of perinatal wellbeing café and different services involved, including Mum’s the Word CIC, PANDAS Sefton, a postnatal counsellor, and Breastfeeding Sefton. ACTION: JW to share promotional leaflet with HH to share throughout network. JW informed network of plan to collaborate with HH on community engagement sessions around women’s health. 

AD asked JW if she could attend group to complete an information sharing session around cancer awareness. ACTION: JW advised she would contact group leader and get back to AD. 

AD provided update and key information regarding NHS Cheshire & Merseyside’s Lung Cancer Screening rolling-out to Southport & Formby. AD outlined that individual’s will be invited via text message and, failing that, a letter, the eligibility criteria being residents aged between 55-74, and the importance of making sure your medical records correctly identify you as currently, or formerly being, a smoker. AD advised that if any eligible resident isn’t identified and invited for a screening that they can contact the Lung Cancer Screening Team at Liverpool Heart & Chest Hospital on 0151 254 3032. AD then described the screening process itself; a telephone interview with a lung health screening nurse then, depending on the rating of your interview, you will be invited to attend a CT scan. The roll-out will be starting from 27th January and invites will start to be sent. Telephone interviews will begin from 17th February, running through until 1st July. CT scans will become available from 2nd March until 11th July. CT scans are mobile and will be situated at Dunes Leisure Centre, Southport. Residents are also able to request a face-to-face rather than phone interview, if they wish. 

AD shared that she has collaborated with People First Merseyside to create a series of short films about cancer screening. The films are scheduled to launch and will be available to view shortly. The films describe the process for all four major cancer screenings. AD highlighted the upcoming cervical cancer screening drive and shared that a Living Well Sefton bus will be stationed in Chapel Street, Southport on Thursday 12th February and will be at Three Tuns Lane, Formby on Friday 27th March. AD advised that anyone can attend and ask whether they are eligible for the screening and, if so, it will be done there and then. AD stated that she would be happy to come and chat to any groups about cancer awareness. 

Question: ADC asked whether an individual who is 76/77 and a former smoker could take part in the screening?
AD advised that they would not be included in the screening as the medical research indicates that the screening is most effective for residents within the age range. AD also stated that as individuals over this age range may have additional complex health concerns it may not be in their best interests to go through the process. AD advised ADC that if anyone is eager for a resident to have the screening and they are outside of the age range, to call the number above and discuss it with the team. 

Questions: ADC asked whether the screening was going to be promoted on social media or would residents only receive an invitation to screening by text message as some would feel suspicious receiving a text message?

AMENDMENT: AD stated the text messaging service would be used for those patients who have agreed to text messaging with their GP practice.  Otherwise, eligible patients will be sent an invitation via letter through the post.

Guest Speaker: Change Grow Live (CGL)
HH provided the update that our guest speaker from CGL had unexpectedly cancelled at short notice this morning. DB thanked AD for filling in this space and providing a robust update on the upcoming cancer screenings in Southport and Formby. 

Guest Speaker: Community Connector – Isaac Skidmore
IS introduced himself and advised that his role involves finding groups and activities to signpost people to within the community. IS shared that this service is beneficial for residents who feel disconnected within the community and want to change this. IS shared that if residents are anxious about attending a group for the first time, a Community Connector can attend with them initially. IS also advised that Community Connector’s also connect community groups and promote their services and activities. Living Well Sefton also have a volunteering scheme which is a ‘Buddy programme’ for people to attend activities with service users. IS shared that Community Connectors work with service users for up to 12 weeks but that another referral can be made following this. The service is optional and if a resident does not feel able to engage fully, they are not obliged to continue. IS shared that he will be attending an event at the Job Centre in Southport with Brighter Living Partnership on 29th January.

IS stated that he would like to visit Spectrum Alliance Merseyside as he has heard positive feedback and is glad to have met a member of their team. IS advised that he would also be attending Sefton OPERA’s mindfulness course today, as well. ACTION: IS stated that he would email HH the Community Connector leaflet. HH advised that she would share this throughout the network. IS closed by offering to attend group sessions to promote activities within the area and advised that this same service operates in South Sefton, also. 

Question: EP asked whether she could contact the ‘Buddy Programme’ volunteer to assist some of her group members with the anxiety of attending the session for the first time. 

IS stated that if they had a referral for that person and he was working with them, IS could attend with them. IS was not too sure whether someone could just ‘buddy up.’ IS suspects there may need to be an active referral in place. 

DC advised IS that she would like to get in contact with him. DC informed IS that Spectrum Alliance Merseyside offer a weekly drop-in session 1pm-3pm at Birkdale Community Hub and sometimes they have guest speakers. ACTION: HH advised that she would share emails at the end of the meeting, with everyone’s consent. 

Guest Speaker: Angela McMahon – Primary Care
AMM introduced herself as Primary Care manager working across Southport & Formby for Sefton, NHS Cheshire and Merseyside. AMM updated that she continues to work with GP practices to bring them up to modern general practice and make sure that practices are meeting these expectations, for example, ensuring that online consultations are available when they should be and working to avoid the 8am rush to request a GP appointment. AMM advised that when contacting your GP, if you put the phone down you will be sent to the back of the queue rather than maintain your position. AMM stated that online consultation should be available between core hours of 8am-6.30pm however if the number of consultations reaches an unsafe level, these consultations will be closed at the practice’s discretion to maintain safety. AMM assured that if online consultations are persistently unavailable that primary care will need to know about this. AMM acknowledged the move towards ‘neighbourhood health’ and how primary care services are attempting to build relationships with community groups and secondary care settings. AMM expressed the benefit of this new model is that patients will see the right person at the right time and that it will be more local. AMM also stressed the importance of patience with this process and patient’s understanding this process. 

AMM discussed the NHS app and the financial cost of text messaging for the NHS. AMM advised anyone who is using the NHS app to turn on their push notifications as text messages are free via the app. AMM stated that you are allocated 12hrs to pick up the text message from the app however if you miss it, it will come through to your mobile phone but with an additional cost for your GP surgery. AMM outlined some of the benefits to the NHS app include requesting prescriptions, accessing medical records, keeping up to date with notifications from your GP practice, etc. AMM stated that each practice has a ‘Digital Champion’ so if you’re struggling with using the NHS app you can contact your GP surgery and make use of this service. 

DB asked if anyone had questions for AMM. DB mentioned, in addition to AMM’s comments, that the ten year plan also outlines that the NHS app may become used to gather feedback on NHS services, which is why Healthwatch have created and promoted a survey to establish whether residents are using the app and what their experience of it is. DB informed the group of work completed in South Sefton with Primary Care and ‘Digital Champion’s.’ DB fed back that evidence is showing that there is a cohort of individuals between their mid-20s and mid-30s who do not wish to use the app due to concerns around data sharing. ACTION: DB advised we will keep sharing the outcomes of this survey as and when it comes through. 

Question: ADC asked what the difference is between the NHS app or local GP surgeries’ apps and which one is more cost-efficient.
AMM stated that, nationally, text messages are costing the NHS a significant amount of money. AMM described how Integrated Care Boards (ICB) break text messages down into the form of credits and these are broken down into fragments. Some GPs are given more of these credits than others due to how many patients are registered. If patients are using the NHS app, however, and their push notifications are on, these messages will be free and it will save money. AMM advised that GP practices can have their own apps should they wish and that residents will still need to access the practice website to use services such as Patches or Blinx. AMM also stated that you can book appointments on the NHS app for your practice but this is a finite list so you may be better off using Patches, etc. AMM shared that the NHS app has a function which allows you to message your GP directly and you can access this function by requesting it is turned on by your practice admin team. 

Question: CH asked what age you have to be to get the NHS app?
AMM stated that she was unsure. ACTION: AMM advised that she would find out and email answer to HH. AMM also encouraged CH to contact her GP practice to find out. 

Updates from Healthwatch Sefton
AMM and DB discussed the benefits of the neighbourhood health model and the importance of the voluntary sector being integrated within this. AMM left the meeting and encouraged anyone to send any further questions to DB and HH. DB asked HH to provide an update on her work since starting in post. HH outlined priority of connecting with existing Community Champion’s and bringing new groups into the network and engaging in outreach which promotes Healthwatch Sefton in places such as Tesco and Formby Library. HH advised Community Champion’s that she will happily attend group sessions and share any promotional activity across the network. 

Updates from the Chair of the Network
DB provided an update on the current government position regarding the continuation of Healthwatch, advising that conversations around the necessity for feedback to remain independent is something that is being discussed with the Department of Health and Social Care. DB advised that Healthwatch Sefton will continue to operate with our funding taking us to March 2027 and encouraged Community Champion’s to continue sharing their feedback with us. 

DB advised that we were scheduled to hold a listening event at Southport Hospital this week which was, unfortunately, cancelled due to increasing infection rates on the wards. This is due to be rescheduled for between February and March. 

DB outlined that we are collaborating with NHS Cheshire & Merseyside and other local Healthwatch teams to complete a piece of work around corridor care. DB informed the group that this project has begun and DB and HH attended Aintree Hospital last week and that some of our observations have already been put into place. 

DB informed the Community Champions that we will be initiating another project around modern general practice and how it’s implemented by engaging in mystery shopping. 

Feedback to be taken to Healthwatch Sefton Operations Group
DB encouraged JF to speak with her manager about arranging a meeting between Macmillan, Healthwatch Sefton, and NWAS. DB noted the connectivity between the Community Champions during the meeting and requested HH to feedback on this. No further feedback to be taken to Operations Group.

Any other business
JF asked if there had been any feedback provided around the decision to move Children’s A&E services. DB advised that she had not been updated by the Shaping Care Together programme. 

ADC asked when the next meeting will take place and whether HH could send the list of dates for the year. ACTION: HH to complete this. 

No further business raised. Next meeting to take place Thursday 19th March 2026.
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